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48.76% 295

23.47% 142

3.97% 24

1.65% 10

3.47% 21

1.98% 12

10.91% 66

5.79% 35

Q1 Which class are you taking this survey for? Please base your response
on this class.

Answered: 605 Skipped: 0

TOTAL 605

English
101

English
102

ESL 3A ESL 4C ESL 5A ESL 8 Counseli
ng 20

Counseli
ng 1
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Counseling 20

Counseling 1
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23.53% 8

76.47% 26

Q2 Your instructor for this class is:
Answered: 34 Skipped: 571

TOTAL 34

Professor Kassidy Miller
(Counseling 1)

A different instructor
0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

Professor Kassidy Miller (Counseling 1)

A different instructor
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36.92% 24

63.08% 41

Q3 Your instructor for this class is:
Answered: 65 Skipped: 540

TOTAL 65

Professor Clive Gordon
(Counseling 20)

A different instructor
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60%

80%

100%

ANSWER CHOICES RESPONSES

Professor Clive Gordon (Counseling 20)

A different instructor
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100.00% 12

0.00% 0

Q4 Your instructor for this class is:
Answered: 12 Skipped: 593

TOTAL 12

Professor Steven Crawford (ESL
8)

None of the Above
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ANSWER CHOICES RESPONSES

Professor Steven Crawford (ESL 8)

None of the Above
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61.90% 13

38.10% 8

Q5 Your instructor for this class is:
Answered: 21 Skipped: 584

TOTAL 21

Professor Sarah Van Norman (ESL
5A)

A different instructor
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ANSWER CHOICES RESPONSES

Professor Sarah Van Norman (ESL 5A)

A different instructor
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100.00% 10

0.00% 0

Q6 Your instructor for this class is:
Answered: 10 Skipped: 595

TOTAL 10

Professor Alicia Bien (ESL 4C) A different professor
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ANSWER CHOICES RESPONSES

Professor Alicia Bien (ESL 4C)

A different professor
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60.87% 14

30.43% 7

8.70% 2

Q7 Your instructor for this class is:
Answered: 23 Skipped: 582

TOTAL 23

Professor Shawn
Smith (ESL 3A)

Professor Edgar
Perez (ESL 3A)

None of the Above /
A Different
Instr ctor
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ANSWER CHOICES RESPONSES

Professor Shawn Smith (ESL 3A)

Professor Edgar Perez (ESL 3A)

None of the Above / A Different Instructor
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29.58% 42

26.06% 37

44.37% 63

Q8 Your instructor for this class is:
Answered: 142 Skipped: 463

TOTAL 142

Professor Azure Star
Glover (English 102)

Nancy Carrol
(English 102)

None of the Above /
A Different
Instr ctor
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ANSWER CHOICES RESPONSES

Professor Azure Star Glover (English 102)

Nancy Carrol (English 102)

None of the Above / A Different Instructor
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3.36% 8

2.52% 6

94.12% 224

Q9 Your instructor for this class is:
Answered: 238 Skipped: 367

TOTAL 238

Professor Holly
Batty (English 101)

Professor Elizabeth
Walker (English 101)

None of the Above /
A Different
Instr ctor
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ANSWER CHOICES RESPONSES

Professor Holly Batty (English 101)

Professor Elizabeth Walker (English 101)

None of the Above / A Different Instructor
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23.95% 57

39.08% 93

26.05% 62

7.14% 17

3.78% 9

Q10 How confident do you feel in your ability to find appropriate sources
for your LAVC research papers/projects?

Answered: 238 Skipped: 367

TOTAL 238

Extremely
confident

Very
confident

Somewhat
confident

Not so
confident

Not at all
confident
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ANSWER CHOICES RESPONSES
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Somewhat confident

Not so confident

Not at all confident
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24.79% 59

42.86% 102

26.47% 63

4.62% 11

1.26% 3

Q11 How confident do you feel in your ability to evaluate the credibility of
sources you find online?

Answered: 238 Skipped: 367

TOTAL 238

Extremely
confident

Very
confident

Somewhat
confident

Not so
confident

Not at all
confident
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Extremely confident

Very confident

Somewhat confident

Not so confident

Not at all confident
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9.66% 23

9.24% 22

13.45% 32

25.63% 61

6.30% 15

5.88% 14

29.83% 71

Q12 How frequently do you use the LAVC Library (online or in-person)?
Answered: 238 Skipped: 367

TOTAL 238

A few
times a
week or
more

About
once a
week

A few
times a
month

A few
times a
semester

Once a
semester

Less
than once
a
semester

I have
not used
the LAVC
Library

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

A few times a week or more

About once a week

A few times a month

A few times a semester

Once a semester

Less than once a semester

I have not used the LAVC Library
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66.39% 158

33.61% 80

Q13 Did your English 101 class include videos, tutorials, or other
instructional materials from the LAVC Library?

Answered: 238 Skipped: 367

TOTAL 238

Yes No
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23.95% 57

26.05% 62

24.79% 59

5.46% 13

19.75% 47

Q14 If Yes, how helpful did you find these videos, tutorials, or other
instructional materials from the LAVC Library?

Answered: 238 Skipped: 367

TOTAL 238

Extremely
helpful

Very helpful Somewhat
helpful

Not so
helpful

Not at all
helpful
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Extremely helpful

Very helpful

Somewhat helpful

Not so helpful

Not at all helpful
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38.54% 190

4.87% 24

56.19% 277

12.98% 64

27.59% 136

15.42% 76

17.65% 87

Q15 Why are you taking this class? (Mark all that apply)
Answered: 493 Skipped: 112

Total Respondents: 493  

It's
required
for my
major.

It's an
elective
for my
major

As a
general
education
class

I'm just
intereste
d in the
topic

It's
required
for
Transfer

It's a
Prerequis
ite class

I placed
into this
class

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

It's required for my major.

It's an elective for my major

As a general education class

I'm just interested in the topic

It's required for Transfer

It's a Prerequisite class

I placed into this class
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52.33% 258

10.75% 53

7.10% 35

11.36% 56

28.80% 142

19.27% 95

Q16 Why did you choose to take this specific class instead of a different
class? (Mark all that apply)

Answered: 493 Skipped: 112

Total Respondents: 493  

This class
was
recommended
by a...

This class
was
recommended
by a friend

I thought
it would be
easier than
the othe...

It was
open and
the other
options...

It was
available
at a
day/time...

I wanted
to take a
class with
this...

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

This class was recommended by a counselor

This class was recommended by a friend

I thought it would be easier than the other options

It was open and the other options were closed

It was available at a day/time I could take it

I wanted to take a class with this instructor
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6.90% 34

27.59% 136

37.73% 186

17.04% 84

10.75% 53

Q17 How would you rate the difficulty of this class relative to other classes
you’ve taken?

Answered: 493 Skipped: 112

TOTAL 493

Much more
difficult

A little
more
diffic lt

About the
same
diffic lt

A little
less
diffic lt

Much less
difficult
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80%

100%

ANSWER CHOICES RESPONSES

Much more difficult

A little more difficult

About the same difficulty

A little less difficult

Much less difficult
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11.56% 57

12.17% 60

9.53% 47

11.36% 56

4.87% 24

0.61% 3

4.06% 20

1.22% 6

37.73% 186

6.90% 34

Q18 What was the most difficult part of this class? (Mark all that apply)
Answered: 493 Skipped: 112

TOTAL 493

The
reading

The
assignm
ents

The
test/qu
izzes

The
overall
workloa
d

Group
Work

I am
not
ready
for...

I
have
anxiety
about

ki

The
subject
is
hard

The
essays

The
Instruc
tor

0%
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40%
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80%

100%

ANSWER CHOICES RESPONSES

The reading

The assignments

The test/quizzes

The overall workload

Group Work

I am not ready for this class

I have anxiety about taking this class

The subject is hard to understand

The essays

The Instructor
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79.11% 390

4.87% 24

10.75% 53

5.27% 26

0.00% 0

Q19 Was there a point where you thought about dropping the class?
Answered: 493 Skipped: 112

TOTAL 493

No – I never
thought about
dropping the
class

Yes – near
the beginning
of the class

Yes – near
the middle of
the class

Yes – near
the end of
the class

Yes – I am
thinking
about
dropping t...

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

No – I never thought about dropping the class

Yes – near the beginning of the class

Yes – near the middle of the class

Yes – near the end of the class

Yes – I am thinking about dropping the class now
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15.15% 15

6.06% 6

3.03% 3

5.05% 5

47.47% 47

23.23% 23

Q20 Why did you think about dropping the class?
Answered: 99 Skipped: 506

TOTAL 99

I did
poorly on a
test or
assignment

I’m not
interested
in the
subject

I had
problems
with
technology

The
reading was
too hard

I didn’t
have enough
time for
class...

The
Instructor

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

I did poorly on a test or assignment

I’m not interested in the subject

I had problems with technology

The reading was too hard

I didn’t have enough time for class because of work/life demands

The Instructor
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6.06% 6

18.18% 18

10.10% 10

26.26% 26

49.49% 49

6.06% 6

25.25% 25

Q21 Why did you decide to stay in the class? (Mark all that apply)
Answered: 99 Skipped: 506

Total Respondents: 99  

I got
help in
the class
from...

I got
help in
the class
from t...

The
class got
more
intere...

I can’t
drop for
financial
aid...

I
figured
out how
to man...

This is
my third
and last
attemp...

It’s a
prerequis
ite for
anothe...

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

I got help in the class from tutoring

I got help in the class from the instructor

The class got more interesting

I can’t drop for financial aid reasons

I figured out how to manage my work/life demands better

This is my third and last attempt at this class

It’s a prerequisite for another class
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28.28% 28

11.11% 11

9.09% 9

11.11% 11

20.20% 20

38.38% 38

47.47% 47

21.21% 21

Q22 What would have helped you do better in this class? (Mark all that
apply)

Answered: 99 Skipped: 506

Total Respondents: 99  

Learning
to take
better
notes

Learning
how to
take a
test

Learning
to read
a
textbook

Easier
access
to a
computer

More
class
resource
s, su...

Doing
more
classwor
k onl...

More
feedback
from the
instr...

Tutoring
0%
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40%
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80%

100%

ANSWER CHOICES RESPONSES

Learning to take better notes

Learning how to take a test

Learning to read a textbook

Easier access to a computer

More class resources, such as the textbook, being available online

Doing more classwork online and doing activities or discussions in-person

More feedback from the instructor on my assignment and exams

Tutoring
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Q23 How helpful did you find the following in this class?
Answered: 435 Skipped: 170

Very Helpful Somewhat Helpful A little Helpful Not at all Helpful

N/A- Not used in class

PowerP
oint
Presen
tat...

Inform
ation
on
how
to...

Inform
ation
on
how
to...

Inform
ation
on
how
to...

Videos
or
Films

A
class
websit
e

Clicke
rs

Small
group
discus
sions

In
class
activi
ties

Homewo
rk
assign
ments

The
assign
ed
tex...

Feedb
ck
from
the...
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46%
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1.61

 VERY
HELPFUL

SOMEWHAT
HELPFUL

A LITTLE
HELPFUL

NOT AT ALL
HELPFUL

N/A- NOT
USED IN
CLASS

TOTAL WEIGHTED
AVERAGE

PowerPoint Presentations

Information on how to take
notes

Information on how to
study

Information on how to take
tests

Videos or Films

A class website

Clickers

Small group discussions

In class activities

Homework assignments

The assigned
textbook/eBook/other
readings

Feedback from the
instructor on my work
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30.57% 133

31.49% 137

37.93% 165

Q24 Did you buy the textbook for this class?
Answered: 435 Skipped: 170

TOTAL 435

Yes No N/A– there is no
textbook for this
class
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80%

100%

ANSWER CHOICES RESPONSES

Yes

No

N/A– there is no textbook for this class
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47.36% 206

27.59% 120

13.33% 58

3.68% 16

8.05% 35

Q25 How helpful were the assigned readings (e.g. textbook, articles) for
this class?

Answered: 435 Skipped: 170

TOTAL 435

Very helpful Somewhat
helpful

A little
helpful

Not helpful
at all

N/A- no
assigned
readings

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

Very helpful

Somewhat helpful

A little helpful

Not helpful at all

N/A- no assigned readings
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1.84% 8

6.90% 30

12.87% 56

20.00% 87

29.89% 130

14.94% 65

13.56% 59

Q26 On average how many hours a week did you spend outside of class
time (e.g. reading, studying)?

Answered: 435 Skipped: 170

TOTAL 435

I don’t
spend any
additiona
l time...

Some
time, but
less than
one hour

1 Hour 2 Hours 3- 4Hours 4-5 hours More
than 5
hours

0%
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80%

100%

ANSWER CHOICES RESPONSES

I don’t spend any additional time on this class

Some time, but less than one hour

1 Hour

2 Hours

3- 4Hours

4-5 hours

More than 5 hours
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38.39% 167

48.28% 210

13.33% 58

Q27 How well do you think you did in this class?
Answered: 435 Skipped: 170

TOTAL 435

Better than I
expected to

About the same as I
expected to

Worse than I
expected to

0%

20%

40%

60%

80%

100%

ANSWER CHOICES RESPONSES

Better than I expected to

About the same as I expected to

Worse than I expected to
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45.98% 200

34.25% 149

14.25% 62

3.68% 16

1.84% 8

Q28 What grade do you think you will get in this class?
Answered: 435 Skipped: 170

TOTAL 435

A B C D F
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Q29 Which of the following Campus resources did you use?
Answered: 435 Skipped: 170

2.35%
10

13.88%
59
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Q30 Do you have any suggestions for how to help students succeed in this
class?

Answered: 186 Skipped: 419
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Q31 Where have you learned about the following topics? (Mark all that
apply)

Answered: 435 Skipped: 170

LAVC Smart Money LAVC Financial Aid LAVC Counselor

LAVC Teacher / Instructor Other LAVC Staff Parents / Family / Friends

Other I have not learned about this topic

Keepi
ng
a
budge
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How
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nt
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/
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C
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Livin
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&
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Givin
g
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/...
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SMART
MONEY

LAVC
FINANCIAL
AID

LAVC
COUNSELOR

LAVC
TEACHER /
INSTRUCTOR

OTHER
LAVC
STAFF

PARENTS
/ FAMILY
/
FRIENDS

OTHER I HAVE
NOT
LEARNED
ABOUT
THIS
TOPIC

TOTAL

Keeping a
budget /
Personal
budgeting

How to pay
for college

Student
Loans

Other
Loans /
Loans in
general

Saving
money

Taxes

Identity
Theft

Insurance

Off-
Campus
Living

Transfer
(to a four-
year
college)

Purchasing
a home

Investing

Retirement

Wills &
Living
Trusts

Giving
back /
Charitable
donation


