LAVC Student Survey, Fall 2020

Q1 How would you rate your experience of getting started at Valley College
(before you attended your first class)?

Answered: 1,214  Skipped: 6
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1 2 3 4 5 TOTAL WEIGHTED AVERAGE

w 2.06% 3.38% 6.84% 18.20% 69.52%
25 41 83 221 844 1,214 4.50
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Q2 How would you rate your current overall experience at Valley?

Answered: 1,204  Skipped: 16

g

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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1.25% 1.08% 6.23% 20.85% 70.60%
15 13 75 251 850 1,204 4.58
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Q3 Please indicate your enrollment/work status:

Curre
Student Statu

Usual/Typicaj
student stat.

Answered: 1,152

Current Wor
Status:

Usual/Typical
work status

0%  10% 20%

30%

. Full-time . Part-Time

FULL-
TIME
Current Student Status: 61.04%
691
Usual/Typical student status (outside of this 55.28%
term): 602
Current Work Status: 26.59%
284
Usual/Typical work status: 36.89%
404

40%

. Not applicable/None

PART-
TIME

35.34%
400

32.32%
352

27.62%
295

28.95%
317

3/64

50%

80%

APPLICABLE/NONE

3.62%
41

12.40%
135

45.79%
489

34.16%
374

90% 100%

TOTAL

1,132

1,089

1,068

1,095

WEIGHTED
AVERAGE

1.37

1.37

1.51

1.44
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Q4 Which of the following basic needs do you need help with from Valley
College? (mark all that apply):

Answered: 1,125  Skipped: 95

Housing

Nutrition/Foo

Transportation

Childcare .
Healthcar-

Menta
healthcar

None

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Housing 16.89% 190
Nutrition/Food 32.36% 364
Transportation 14.93% 168
Childcare 6.04% 68
Healthcare 14.40% 162
Mental healthcare 14.04% 158
None 49.87% 561

Total Respondents: 1,125

464
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Q5 Are you familiar with Career and Academic Pathways at Valley
College?

Answered: 1,119  Skipped: 101

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 49.78%

No 50.22%
TOTAL

5/64
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Q6 Which Career Academic Pathway best describes your area of
academic interest?

Answered: 1,108  Skipped: 112

Art, Media,
and Design
Busines
Entrepreneur.

Humanities and
Communication

Health and
Public Service
Manufacturing
Electronics,..

Social and
Behavioral...

Science,
Technology,...

Don’t know

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Art, Media, and Design 9.84% 109
Business, Entrepreneurship, and Law 16.25% 180
Humanities and Communication 5.51% 61
Health and Public Service 19.31% 214
Manufacturing, Electronics, and Construction 0.81% 9
Social and Behavioral Sciences 14.89% 165
Science, Technology, Engineering and Math 15.25% 169
Don’t know 8.84% 98
Other (please specify) 9.30% 103
TOTAL 1,108
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Q7 Select your major in the Art, Media, and Design CAP:

Answered: 107  Skipped: 1,113

Broadcastin

Cinema

English I
Journalisrrl

Film,
Television,...

Humanities

Media Arts

Theater

General
Studies (Art)

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES
Art

Broadcasting
Cinema

English

Journalism

Film, Television, Electronic Media
Humanities

Media Arts

Music

Theater

General Studies (Art)

Other (please specify)
TOTAL

LAVC Student Survey, Fall 2020
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RESPONSES
22.43%

6.54%

12.15%

1.87%

2.80%

17.76%

0.00%

7.48%

12.15%

5.61%

3.74%

7.48%

24

13

107
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Q8 Select your major in the Business, Entrepreneurship, Law CAP:

Answered: 179  Skipped: 1,041

Accounting

Computer
Applications...

Economics

Political
Science

Workplace
Success

Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Accounting 26.26% 47
Business 56.42% 101
Computer Applications and Office Technologies (CAOT) 0.56% 1
Economics 2.79% 5
Political Science 0.56% 1
Workplace Success 0.00% 0
Other (please specify) 13.41% 24
TOTAL 179
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Q9 Select your major in the Humanities and Communication CAP:

Answered: 62  Skipped: 1,158

Art

Communicatio
Studie

English
English as
Second Languag
Foreign
Languages
History

Humanities.

Journalism

Music

Philosophy

Other (pleas
specify

0%  10% 20% 30%

ANSWER CHOICES

Art

Communication Studies

English

English as a Second Language

Foreign Languages

History

Humanities

Journalism

Music

Philosophy

Other (please specify)

TOTAL

40% 50%
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60%

70%

80% 90% 100%

RESPONSES

0.00% 0
32.26% 20
12.90% 8
8.06% 5
8.06% 5
1.61% 1
6.45% 4
8.06% 5
0.00% 0
9.68% 6
12.90% 8

62



LAVC Student Survey, Fall 2020

Q10 Select your major in the Health and Public Service CAP:

Answered: 210  Skipped: 1,010

Administratio
of Justic

@S

Child
Developmen

Fire Technolog

Kinesiology

Health Scienc

Psychology

Teacher Prep

Other (pleas
specify

0%  10% 20% 30% 40% 50%

ANSWER CHOICES

Administration of Justice

Child Development

Fire Technology
Kinesiology
Health Science
Psychology

Teacher Prep

Other (please specify)

TOTAL

11/64

60%

70% 80%

RESPONSES
0.95%

7.14%

2.38%

5.24%

50.00%

4.76%

0.00%

29.52%

90% 100%

15

11

105

10

62

210
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Q11 Select your major in the Manufacturing, Electronics, and Construction
CAP:

Answered: 9  Skipped: 1,211

Architectur

Manufacturing

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Architecture 22.22%
Electronics 33.33%
Manufacturing 11.11%
Construction 33.33%

Other (please specify) 0.00%
TOTAL
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Q12 Select your major in the Social and Behavioral Sciences CAP:

Answered: 165  Skipped: 1,055

Anthropolog\I
Child
Developmen
Economics
Ethnic Studies
Geography
History
Political
Studies
Psychology
SOCiOlogy _
General
Studies (Soc...
Other (pleas
specify

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Anthropology 1.82% 3
Child Development 17.58% 29
Economics 1.21% 2
Ethnic Studies 0.61% 1
Geography 0.61% 1
History 0.61% 1
Political Studies 5.45% 9
Psychology 27.88% 46
Sociology 35.76% 59
General Studies (Social and Behavioral Science) 5.45% 9
Other (please specify) 3.03% 5
TOTAL 165
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Q13 Select your major in the Science, Technology, Engineering and Math
CAP:

Answered: 172  Skipped: 1,048

Anthropology

BiOlOgy -

Chemistry

Computer
Science

Earth Scienc%

Engineering
Geography

Geology

Mathematic’

Physics

Psychology

Generall

Studies...

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES
Anthropology
Biology

Chemistry
Computer Science
Earth Science
Engineering
Geography
Geology
Mathematics
Physics

Psychology

General Studies (Natural Sciences)

Other (please specify)
TOTAL

LAVC Student Survey, Fall 2020
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RESPONSES
0.00%

24.42%

6.98%

18.60%

0.58%

18.60%

0.00%

1.16%

3.49%

1.74%

1.16%

3.49%

19.77%

42

12

32

32

34

172
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Q14 Which major best describes your academic interests?

Answered: 94  Skipped: 1,126

Accounting.
Administratiol
of Justic
Anthropology
Architecture
vl
Biology
Broadcasting
Business
Chemistry
Developmen

Cinema |

Communication
Studies

Computer:
Applications...

Computer
Science

ConstructiorI
Earth Science
Economics
Electronics

Engineering

English I
English as
Second Languag
Cthinia Criidina
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CLIHHIIL OQLUuITY
Film,
Television,...

Fire Technology

Foreign
Languages

General Studie{

General
Studies (Art)

General
Studies...

GeneralI
Studies (Soc...
Geography
Geology

Health Scienc'

History
Humanitiesl
Journalism
Kinesiologyl
Manufacturing
Mathematics
Media Arts
Music
Philosophy

Physics

Political
Science

Psychologyl
Sociologyl
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Teacher PrepI

Theater

Workplace
Success

I don't know
what | am...
Other (pleas
specify

0%  10% 20%

30%

40% 50%
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ANSWER CHOICES
Accounting
Administration of Justice
Anthropology
Architecture

Art

Biology
Broadcasting
Business

Chemistry

Child Development
Cinema

Communication Studies
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Computer Applications and Office Technologies (CAOT)

Computer Science
Construction

Earth Science

Economics

Electronics

Engineering

English

English as a Second Language
Ethnic Studies

Film, Television, Electronic Media
Fire Technology

Foreign Languages

General Studies

General Studies (Art)

General Studies (Natural Sciences)

General Studies (Social and Behavioral Sciences)

Geography
Geology

Health Science
History
Humanities
Journalism
Kinesiology

Manufacturing

19/64

RESPONSES

6.38% 6
3.19% 3
0.00% 0
0.00% 0
3.19% 3
0.00% 0
0.00% 0
1.06% 1
0.00% 0
19.15% 18
1.06% 1
0.00% 0
2.13% 2
0.00% 0
1.06% 1
0.00% 0
0.00% 0
1.06% 1
0.00% 0
4.26% 4
3.19% 3
0.00% 0
1.06% 1
0.00% 0
1.06% 1
1.06% 1
0.00% 0
0.00% 0
2.13% 2
0.00% 0
0.00% 0
6.38% 6
1.06% 1
1.06% 1
0.00% 0
1.06% 1
0.00% 0



Mathematics

Media Arts
Music
Philosophy
Physics

Political Science

Psychology

Sociology

Teacher Prep

Theater

Workplace Success

| don't know what | am interested in

Other (please specify)
TOTAL

LAVC Student Survey, Fall 2020
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0.00%

0.00%

1.06% 1
0.00% 0
0.00% 0
1.06% 1
4.26% 4
2.13% 2
1.06% 1
0.00% 0
0.00% 0
19.15% 18
10.64% 10

94
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Q15 At what point did you choose a firm program of study (major)?

Answered: 890  Skipped: 330

Before |
applied

During m
first semeste

By the end of’
my second...

After my 2nd
semester (1...

I still don’t
know my major

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Before | applied 47.42% 422
During my first semester 22.47% 200
By the end of my second semester 9.55% 85
After my 2nd semester (1 year) 15.39% 137
I still don’t know my major 5.17% 46
TOTAL 890

21/64



LAVC Student Survey, Fall 2020

Q16 How influential were the following factors in choosing your major?

Answered: 816  Skipped: 404

Time t

completio

Counselor

Parent/Guardia

Interest i
the subjec
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Aptitude
(skill) in...

Level of pa
associated w..

Relate
subject in h..

0%  10% 20%

B ot at all influential
[ Moderately influential

30% 40% 50%

B sarely influential
M very influential
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[ somewhat influential

90% 100%



Time to
completion

Counselor

Parent/Guardian

Interest in the
subject

The number of
job
opportunities
the field offers

Aptitude (skill)
in subject

Level of pay
associated with
the field

Related subject
in high school

NOT AT ALL
INFLUENTIAL

21.07%
169

35.04%
281

36.97%
295

1.61%
13

7.35%
59

4.86%
39

7.73%
62

36.24%
291
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BARELY
INFLUENTIAL

8.35%
67

11.72%
94

10.03%
80

1.86%
15

5.35%
43

4.99%
40

9.23%
74

15.32%
123

SOMEWHAT
INFLUENTIAL

26.68%
214

17.46%
140

17.04%
136

8.54%
69

17.43%
140

20.32%
163

22.44%
180

18.43%
148
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MODERATELY INFLUENTIAL
20.70%
166

14.71%
118

12.78%
102

19.80%
160

24.78%
199

28.93%
232

25.44%
204

14.82%
119

VERY INFLUENTIAL

23.19%

186

21.07%
169

23.18%
185

68.19%
551

45.08%
362

40.90%
328

35.16%
282

15.19%
122

TOTAL

802

802

798

808

803

802

802

803

WEI
AVE
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Q17 Have you switched majors?

Answered: 820  Skipped: 400

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 30.12% 247
No 69.88% 573
TOTAL 820
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Q18 You indicated that you switched majors. What was your reasoning?
(select all that apply)

Newfoun
interest in..

Encouragemen

from counselo

Encouragement
from parents

Encouragemen
from.

More jo
opportunitie.

Higher level
of pay in field

Prior major
was too...

Prior major
not challenging

| didn't have|
enough..]

Other (pleas
specify

0%  10% 20%

ANSWER CHOICES

Newfound interest in subject

Encouragement from counselor

Encouragement from parents

Encouragement from instructors

More job opportunities in field

Higher level of pay in field

Prior major was too difficult

Prior major not challenging

I didn't have enough information about my prior major

Other (please specify)
Total Respondents: 247

Answered: 247

40%

26 /64

Skipped: 973

50%

70% 80% 90% 100%

RESPONSES

52.23%

10.12%

8.50%

3.64%

33.60%

22.27%

14.57%

5.26%

12.96%

11.34%

129

25

21

83

55

36

13

32

28
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Q19 Would you recommend your major to others?

Answered: 816  Skipped: 404

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 94.49% 771
No 5.51% 45
TOTAL 816
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Q20 Which of the following tools have you used to explore possible
careers?

Answered: 1,011  Skipped: 209

Career Coach
(provides...

CCC Apply (the
statewide...

Program Mapper
- Which show..

—
>
@
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Career/Trans...

Counselors

Professors

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Extremely useful . Somewhat useful . Neither useful nor useless
. Somewhat useless . Extremely useless . N/A- Did not use
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Career Coach (provides career
suggestions based on your
interests:
https://ccc.emsicc.com/)

CCC Apply (the statewide online
admission application center for
California Community Colleges)

Program Mapper - Which shows
degree requirements and other
necessary courses, such as
general education, in a semester
by semester guide for students.

The Career/Transfer Center

Counselors

Professors

LAVC Student Survey, Fall 2020

EXTREMELY
USEFUL

13.81%
138

19.01%
189

23.51%
233

21.50%
212

43.04%
430

46.47%
461

SOMEWHAT
USEFUL

17.32%
173

21.73%
216

19.98%
198

21.70%
214

23.52%
235

22.88%
227

NEITHER
USEFUL
NOR
USELESS

9.61%
96

12.07%
120

8.58%
85

10.95%
108

7.61%
76

9.58%
95
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SOMEWHAT
USELESS

2.20%
22

2.21%
22

3.43%
34

3.65%
36

3.90%
39

2.52%
25

EXTREMELY
USELESS

1.80%
18

1.71%
17

1.72%
17

1.32%
13

4.00%
40

2.12%
21

N/A-
DID

NOT
USE

55.26%
552

43.26%
430

42.79%
424

40.87%
403

17.92%
179

16.43%
163

TOTAL

999

994

991

986

999

992
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Q21 At what point(s) did you meet with a counselor to develop a CSEP
(Comprehensive Student Education Plan)?

Answered: 998  Skipped: 222
During th
first semeste
By the end of|
the second...

After 2
semesters (1...

I still don’t
have a CSEP

Comments:

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

During the first semester 53.41% 533
By the end of the second semester 9.02% 90
After 2 semesters (1 year) 12.73% 127
| still don’'t have a CSEP 18.14% 181
Comments: 6.71% 67
TOTAL 998
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Q22 How many of your current classes are on your Student Education
Plan (SEP)?

Answered: 998  Skipped: 222

None

No
applicable/I..

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
All 54.91%
Some 25.65%

None 6.11%

Not applicable/l don't have a Student Education Plan 13.33%
TOTAL

32 /64
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256

61

133

998
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Q23 Please indicate your agreement with the following statements:

Answered: 970  Skipped: 250

| have
received...

| feel that
Valley Colle...

If I hav
problems at..

la
interested i..
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The courses |
am takingin...

| feel sur
about my majo

| feel sur
about my car..

I know how
long it will.

I know how
much it will...
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I have a
financial pl...

A clear path
is available...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly Agree . Agree . Undecided . Disagree
. Strongly Disagree

35/64



| have received sufficient
information and guidance to make
an informed choice of what to
major in.

| feel that Valley College will help
me stay on my educational path.

If | have problems at Valley
College, | feel that someone will
help me.

| am interested in noncredit
classes/workshops to learn more
about possible careers and career
preparation.

The courses | am taking in my
major are relevant to my long-term
transfer and/or career goals.

| feel sure about my major.

| feel sure about my career plans.

I know how long it will take me to
complete my major/ program at
Valley College.

I know how much it will cost me to
complete my major/program at
Valley College.

| have a financial plan for
completing my major/program at
Valley College.

A clear path is available to me to
complete my educational goals.

LAVC Student Survey, Fall 2020

STRONGLY
AGREE

40.50%
390

48.19%
466

43.18%
415

25.34%
243

57.81%
555

57.29%
550

50.78%
487

47.54%
455

40.17%
384

33.19%
317

42.01%
402

AGREE

37.69%
363

37.54%
363

33.61%
323

27.11%
260

32.08%
308

27.08%
260

29.82%
286

30.93%
296

29.29%
280

30.47%
291

36.05%
345

UNDECIDED

13.29%
128

10.55%
102

14.67%
141

30.55%
293

8.02%
77

11.88%
114

14.60%
140

14.52%
139

18.20%
174

21.05%
201

15.78%
151
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DISAGREE

5.50%
53

2.28%
22

5.31%
51

8.65%
83

0.83%

1.98%
19

2.92%
28

4.39%
42

8.16%
78

9.32%
89

4.49%
43

STRONGLY
DISAGREE

3.01%
29

1.45%
14

3.23%
31

8.34%
80

1.25%
12

1L77%
17

1.88%
18

2.61%
25

4.18%
40

5.97%
57

1.67%
16

TOTAL

963

967

961

959

960

960

959

957

956

955

957

WEIGHTED
AVERAGE

1.93

1.71

1.92

2.48

1.56

1.64

1.75

1.84

2.07

2.24

1.88
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Q24 How often do your instructors generally do the following:

Answered: 909  Skipped: 311

Infuse careel
and program..

Are available
outside of...

Discuss careel
and program..

Provid
regular and..
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Teach in a way’
that is...

Connect m
with support..

Build an
academic or..

Includ
applied/expe..

Have classes
that are...
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Support me as
an individual

0%  10% 20%

B veryoften [l Somewhat often

Infuse career and program (degree, certificate)
information into courses

Are available outside of class time to help
students.

Discuss career and program (degree, certificate)
information with me outside the classroom (e.g.,
office/drop in hours, or events)

Provide regular and effective feedback on my
academic performance

Teach in a way that is culturally
responsive/culturally affirming

Connect me with support services

Build an academic or growth mindset (e.g. infuse
essential academic skills)

Include applied/experiential learning

Have classes that are engaging

Support me as an individual

30%

VERY
OFTEN

27.22%
245

48.88%
438

27.92%
251

46.71%
419

49.11%
440

37.54%
336

45.06%
401

41.98%
377

49.72%
446

43.88%
394

40% 50%

SOMEWHAT
OFTEN

36.00%
324

33.26%
298

31.70%
285

32.89%
295

34.60%
310

34.41%
308

36.40%
324

37.64%
338

35.23%
316

34.63%
311
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60%

Not very often

70%

80%

. Never
NOT NEVER
VERY
OFTEN
22.33% 6.56%
201 59
11.72% 1.00%
105 9
21.25% 9.12%
191 82
14.27% 2.68%
128 24
9.49% 1.34%
85 12
15.75% 4.92%
141 44
11.12% 3.03%
99 27
12.58% 2.56%
113 23
11.15% 1.56%
100 14
13.14% 3.67%
118 33

90% 100%

. Not sure

NOT
SURE

7.89%
71

5.13%
46

10.01%
90

3.46%
31

5.47%
49

7.371%
66

4.38%
39

5.23%
47

2.34%
21

4.68%
42

TOTAL

900

896

899

897

896

895

890

898

897

898

WEIGHTED
AVERAGE

2.46

1.86

2.61

1.89

1.86

2.22

1.93

1.99

1.75

1.99
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Q25 Please indicate your agreement with the following statements:

Answered: 890  Skipped: 330

My major i
academically.

| can see how
my classes...

The content o
the courses .

The teaching |
have...
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Most of m
professors a..

Most of m
professors a..

The courses |
am taking...

The college
offers the...

lam able t
enroll in th..
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0%  10% 20%

. Strongly Agree . Agree

. Strongly Disagree

My major is academically challenging.
| can see how my classes relate to my goal/major.

The content of the courses in my major is well-
organized.

The teaching | have experienced in my major is of
high quality.

Most of my professors are current and
knowledgeable in their field.

Most of my professors are well organized in their
teaching.

The courses | am taking outside my major (e.g.,
general education, English, Math) are relevant to
my long-term transfer and/or career goals.

The college offers the courses | need on days and
times | can take them.

| am able to enroll in the classes | need on days
and times | can take them.

30% 40%

50%

Undecided
STRONGLY AGREE
AGREE

39.14% 42.53%
346 376
51.19%  39.32%
453 348
42.95%  42.05%
378 370
44.90%  39.57%
396 349
54.70%  37.37%
483 330
48.35%  39.16%
426 345
42.48% 34.05%
373 299
40.34% 42.16%
355 371
41.30% 41.75%
363 367
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60% 70%

Disagree

UNDECIDED
12.10%
107

7.46%
66

12.50%
110

12.93%
114

6.91%
61

9.19%
81

14.69%
129

10.80%
95

10.58%
93

80%

DISAGREE
5.09%
45

1.47%
13

1.70%
15

1.93%
17

0.57%
5

2.61%
23

5.47%
48

5.11%
45

4.32%
38

90% 100%

STRONGLY
DISAGREE

1.13%
10

0.56%
5

0.80%
7

0.68%
6

0.45%
4

0.68%
6

3.30%
29

1.59%
14

2.05%
18

TOTAL

884

885

880

882

883

881

878

880

879
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Q26 How would you rate the following aspects of your major/program in
contributing to your learning? (Use "N/A" for "Not Applicable" if you have
not participated in an activity or used a specific resource.)

Answered: 872  Skipped: 348

Tests,

examinations..l

Written
assignments.

Learning

materials..l

43 /64



LAVC Student Survey, Fall 2020

Instructio
(e.g. lectures

Online module

Laborator
experience

Studi
experience:
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Experiences:
with...

Group work

Co-op program,
internship o...

Print-based
library..
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Computer-based
library.&

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Excellent . Very Good Fair Poor . Very Poor
. N/A - did not use/access

EXCELLENT VERY FAIR POOR VERY N/A - DID TOTAL  WEIGHTED
GOOD POOR NOT AVERAGE

USE/ACCESS

Tests, examinations, etc. 30.32%  37.96%  23.03% 3.36% 1.74% 3.59%
262 328 199 29 15 31 864 2.05

Written assignments (term 31.52%  39.40% 22.71%  1.74%  0.35% 4.29%
papers, lab reports, etc.) 272 340 196 15 3 37 863 1.96

Learning materials (textbooks, 33.41% 38.84% 21.97% 2.43%  0.69% 2.66%
handouts, etc.) 289 336 190 21 6 23 865 1.95

Instruction (e.g. lectures) 39.26%  36.24%  18.70%  3.02%  0.70% 2.09%
338 312 161 26 6 18 861 1.87

Online modules 37.97% 34.81% 21.03% 2.69%  1.29% 2.22%
325 298 180 23 11 19 856 1.92

Laboratory experiences 23.52%  21.07% 21.42% 3.73%  0.93% 29.34%
202 181 184 32 8 252 859 2.12

Studio experiences 18.14%  16.47%  15.75%  2.15%  0.60% 46.90%
152 138 132 18 5 393 838 2.07

Experiences with computer- 26.95%  30.20% 21.14%  2.32%  1.51% 17.89%
based technology 232 260 182 20 13 154 861 2.04

Group work 24.00%  21.65%  23.76% 5.18% 3.53% 21.88%
204 184 202 44 30 186 850 2.27

Co-op program, internship or 17.72%  15.03%  13.87% 2.91% 1.98% 48.48%
other practical experience 152 129 119 25 17 416 858 2.15

related to your major

Print-based library resources 21.45%  18.53% 16.78%  3.50% = 1.40% 38.34%
184 159 144 30 12 329 858 2.11

Computer-based library 25.96%  25.15%  18.74%  2.79%  0.93% 26.43%
resources 223 216 161 24 8 227 859 2.02
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Q27 How would you rate your experience with the following (Use "N/A" for
"Not Applicable" if you have not participated in an activity or used a
specific resource.)

Answered: 862  Skipped: 358

Outreach (e.g.
Valley Colle...

Welcome Cente

Application
process
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Registration/E
rollment.

Paying fo
your classe

Orientation
(e.g. GPS,...

Applying for
financial aid
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Applying for
scholarship/.

Applying for
graduation

0%

B Excellent

Outreach (e.g. Valley College
representatives at your high
school)

Welcome Center

Application process
Registration/Enrollment process
(adding/dropping classes)
Paying for your classes
Orientation (e.g. GPS, online
orientation, etc.)

Applying for financial aid
Applying for scholarship/other
aid

Applying for graduation

20%

30%

. Very good
. N/A - did not use/access

EXCELLENT

18.48%
158

22.92%
193

34.20%
291

39.95%
340

35.42%
300

31.72%
269

33.88%
289

26.14%
223

17.65%
150

VERY
GOOD

14.85%
127

20.67%
174

28.32%
241

32.67%
278

28.22%
239

26.89%
228

25.32%
216

20.05%
171

15.29%
130

40% 50%

60% 70%

Fair . Poor
FAIR POOR
10.76%  1.64%
92 14
16.27%  1.78%
137 15
21.62%  2.47%
184 21
18.57%  2.00%
158 17
19.48%  3.42%
165 29
18.16%  2.95%
154 25
18.41%  4.45%
157 38
17.23%  4.92%
147 42
10.47%  2.35%
89 20
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80% 90% 100%

. Very Poor

VERY
POOR

1.40%
12

1.54%
13

0.82%
7

1.29%
11

3.07%
26

1.18%
10

3.28%
28

4.22%
36

1.76%
15

N/A - DID
NOT
USE/ACCESS

52.87%
452

36.82%
310

12.57%
107

5.52%
47

10.39%
88

19.10%
162

14.65%
125

27.43%
234

52.47%
446

TOTAL

855

842

851

851

847

848

853

853

850

WEIGHTED
AVERAGE

2.00

2.02

1.94

1.86

2.00

1.95

2.04

2.19

2.06
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Q28 How much did the following contribute to your academic success?

Answered: 850  Skipped: 370

Counselors:

Professors

Other LAVC
staff

Associated
Student Unio..
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Career,
Transfer Cente

Financial aid

Library

Support
Services...

Tutoring
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Student clubs
(specify below)

0%  10%

. Very much

LAVC Student Survey, Fall 2020

20%

. Somewhat

. N/A - did not use

VERY
MUCH
Counselors 43.96%
371
Professors 61.98%
520
Other LAVC staff 27.49%
229
Associated Student Union (ASU) 16.23%
136
Career/ Transfer Center 24.11%
202
Financial aid 49.16%
412
Library 32.05%
267
Support Services (Orientation, 26.90%
Welcome Center, etc.) 226
Tutoring 26.71%
223
Student clubs (specify below) 14.85%
124

40%

50% 60%

. Not very much

SOMEWHAT

26.07%
220

25.98%
218

28.33%
236

12.53%
105

20.76%
174

22.20%
186

28.93%
241

23.81%
200

21.08%
176

11.62%
97

NOT VERY
MUCH

13.15%
111

7.99%
67

11.40%
95

11.81%
99

8.95%
75

5.85%
49

9.72%
81

13.33%
112

8.86%
74

8.74%
73
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70%

. Not at all

NOT
AT ALL

5.92%
50

1.91%
16

7.20%
60

8.59%
72

5.85%
49

4.65%
39

3.72%
31

6.19%
52

4.79%
40

5.39%
45

80%

N/A - DID
NOT USE

10.90%
92

2.15%
18

25.57%
213

50.84%
426

40.33%
338

18.14%
152

25.57%
213

29.76%
250

38.56%
322

59.40%
496

90% 100%

TOTAL

844

839

833

838

838

838

833

840

835

835

WEIGHTED
AVERAGE

1.79

1.49

1.98

2.26

1.94

1.58

1.80

1.98

1.87

2.12
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Q29 How strongly do you agree/disagree that the following have
contributed to your academic achievements?

Answered: 834  Skipped: 386

CalWorks

CARE

Child
Development..

Dream Resource
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Cente

EOPS

Famil

Resource Centel

Guardian
Scholars
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Yy
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Promise

Puente

Services for
students wit.

Transfer
Alliance...
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TRIO

Umoja/ Black
Scholars

Veterans
Services:

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly agree . Agree Neither agree nor disagree . Disagree
. Strongly disagree . N/A - did not use/access
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STRONGLY AGREE NEITHER DISAGREE STRONGLY NI/A -DID TOTAL WEIGHTED
AGREE AGREE DISAGREE NOT USE/ACCESS AVERAGE
NOR
DISAGREE
CalWorks 14.66% 11.06% 7.33% 1.56% 1.20% 64.18%
122 92 61 13 10 534 832 1.98
CARE 13.44% 10.23% 7.52% 1.11% 1.60% 66.09%
109 83 61 9 13 536 811 2.03
Child 11.39% 8.36% 6.42% 1.58% 1.82% 70.42%
Development 94 69 53 13 15 581 825 2.12
Center
Dream 8.63% 8.14% 6.93% 1.58% 1.58% 73.15%
Resource 71 67 57 13 13 602 823 2.23
Center
EOPS 21.51% 8.99% 7.05% 1.46% 2.19% 58.81%
177 74 58 12 18 484 823 1.88
Family 10.50% 6.47% 7.45% 1.22% 1.59% 72.77%
Resource 86 53 61 10 13 596 819 2.15
Center
Guardian 7.45% 5.86% 6.59% 1.83% 1.71% 76.56%
Scholars 61 48 54 15 14 627 819 2.34
Promise 26.63% 9.62% 4.69% 0.99% 1.48% 56.60%
216 78 38 8 12 459 811 1.64
Puente 6.73% 5.02% 6.98% 1.71% 1.71% 77.85%
55 41 57 14 14 636 817 2.40
Services for 11.14% 6.36% 7.47% 1.71% 1.35% 71.97%
students with 91 52 61 14 11 588 817 2.14
Disabilities
Transfer 9.51% 7.68% 7.68% 1.34% 1.22% 72.56%
Alliance 78 63 63 11 10 595 820 2.16
Program
(TAP)/Honors
TRIO 7.27% 4.81% 7.03% 1.48% 1.73% 77.68%
59 39 57 12 14 630 811 2.35
Umoja/ Black 7.43% 5.85% 6.70% 1.58% 1.71% 76.74%
Scholars 61 48 55 13 14 630 821 2.32
Veterans 5.65% 3.81% 7.00% 1.47% 1.35% 80.71%
Services 46 31 57 12 11 657 814 2.43
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Q30 What are the biggest barriers to your success as a student?

Answered: 662  Skipped: 558
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Q31 What has helped you most to succeed as a student?

Answered: 661  Skipped: 559
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Q32 Based on your overall experiences at LAVC, please respond to the
following statements: At LAVC, | feel...

Answered: 808  Skipped: 412

I am aware of
the learning...

I am aware of
the learning...

Directed:
having a goa...

Focused:
staying on...
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Nurtured:

feeling...

Engaged:
actively...

Connected:
feeling like...

Valued: my
skills,...

Overall, | am
satisfied wi...
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Iwould
encourage...

| have an
equal...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly agree . Agree . Neither agree nor disagree . Disagree
. Strongly disagree
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| am aware of the learning outcomes
for my major/program

| am aware of the learning outcomes
for my courses

Directed: having a goal and know
how to achieve it

Focused: staying on track and
focused on my goal — keeping my
eyes on the prize

Nurtured: feeling somebody wants
and helps me to succeed

Engaged: actively participating in
class and extracurricular activities

Connected: feeling like part of the
college community

Valued: my skills, talents, abilities
and experiences are recognized; |
had opportunities to contribute on
campus and felt my contributions
were appreciated

Overall, | am satisfied with my
experience at this college

| would encourage others to attend
this college

| have an equal opportunity to
succeed at Valley College
regardless of my demographic
categories (e.g. race, ethnicity,
gender, sexual orientation, etc.)

LAVC Student Survey, Fall 2020

STRONGLY
AGREE

49.88%
402

50.19%
401

49.18%
392

51.13%
408

43.97%
350

44.71%
355

40.40%
322

40.78%
325

49.87%
398

54.45%
434

56.88%
455

AGREE

36.10%
291

39.30%
314

37.52%
299

35.09%
280

32.54%
259

32.12%
255

29.61%
236

30.61%
244

37.72%
301

34.25%
273

32.38%
259

NEITHER
AGREE
NOR
DISAGREE

10.17%
82

7.38%
59

10.29%
82

10.78%
86

18.22%
145

17.51%
139

20.45%
163

22.21%
177

9.52%
76

9.28%
74

8.13%
65
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DISAGREE

2.73%
22

2.25%
18

1.88%
15

2.13%
17

3.39%
27

3.27%
26

5.77%
46

3.14%
25

2.01%
16

1.51%
12

1.63%
13

STRONGLY
DISAGREE

1.12%

0.88%

1.13%

0.88%

1.88%
15

2.39%
19

3.76%
30

3.26%
26

0.88%
7

0.50%
4

1.00%
8

TOTAL

806

799

797

798

796

794

797

797

798

797

800

WEIGHTED

AVERAGE

1.69

1.64

1.68

1.67

1.87

1.87

2.03

1.97

1.66

1.59

1.57



LAVC Student Survey, Fall 2020

Q33 If you would like to be eligible to win $50 for completing this survey,
please include your contact information (information will only to verify
student status and send the incentive; your survey responses will remain

ANSWER CHOICES
Name

Student ID:

Address

Address 2

City/Town
State/Province
ZIP/Postal Code
Country

Campus Email Address

Phone Number
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anonymous):
Answered: 689  Skipped: 531

RESPONSES

99.85% 688
98.11% 676
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
98.11% 676
97.97% 675



