Q2 To which of the following programs to you belong to: (Mark all that

ANSWER CHOICES
EOPS
Guardian Scholars

NextUp
Total Respondents: 15
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Apply):

Answered: 15  Skipped: 0

EOPS

Guardian
Scholars

NextUp

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
73.33%

93.33%

20.00%
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Q3 Overall, how satisfied are you with Guardian Scholars Services?

Answered: 11

Very Satisfied

Neutral

Dissatisfied

Very
Dissatisfied

0% 10% 20% 30%

ANSWER CHOICES
Very Satisfied
Satisfied

Neutral

Dissatisfied

Very Dissatisfied
TOTAL

40% 50%

3/16

Skipped: 4

60% 70% 80% 90% 100%

RESPONSES

45.45% 5
45.45% 5
9.09% 1
0.00% 0
0.00% 0

11
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Q4 Please rate the following Guardian Scholars Services:

Answered: 11 Skipped: 4

Counseling

Meet-up topics

Grants
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Food vouchers

Bus tokens

Stipends
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Tutoring

School supplies

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Very Helpful [} Helpful [ Somewhat Helpful [l Not Helpful
() Did Not Use  [Jjjj Did Not Use/Not Applicable [} (no label)

VERY HELPFUL SOMEWHAT NOT DID NOT  DID NOT USE/NOT (NO
HELPFUL HELPFUL HELPFUL  USE APPLICABLE LABEL)
Counseling 81.82% 0.00% 18.18% 0.00% 0.00% 0.00% 0.00%
9 0 2 0 0 0 0

6/16

TOTAL

11



Meet-
up topics

Grants
Food

vouchers

Bus tokens

Stipends

Tutoring

School
supplies

45.45%
5

45.45%
5

45.45%
5

45.45%
5

63.64%
7

54.55%
6

54.55%
6
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27.27%
3

18.18%
2

0.00%
0

0.00%
0

9.09%
1

18.18%
2

18.18%
2

18.18%
2

9.09%
1

0.00%
0

0.00%
0

0.00%
0

9.09%
1

0.00%
0

9.09%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

9.09%
1

0.00%
0

7116

0.00%
0

0.00%
0

9.09%
1

9.09%
1

9.09%
1

9.09%
1

9.09%
1

0.00%
0

27.27%
3

36.36%
4

36.36%
4

9.09%
1

0.00%
0

18.18%
2

0.00%

0.00%

9.09%

9.09%

9.09%

0.00%

0.00%

11

11

11

11

11

11
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Q5 If you responded that any of the services offered by Guardian
Scholars were not helpful, please tell us why.

Answered: 2  Skipped: 13

RESPONSES DATE

not that they are not helpful but the timing of the meet ups. Conflict with my work schedule and 2/14/2019 9:01 PM
after school childcare for my son.

Turoring was not organized in material needed help with or was not discusded with the tutor. Just 2/14/2019 1:38 PM
got list of things to remember from textbook.
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Q6 How clear are you with the requirements to qualify for the Guardian

Scholars stipend every semester?

Answered: 11 Skipped: 4

(no label) _

0 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2
VERY CLEAR CLEAR SOMEWHAT CLEAR NOT CLEAR TOTAL WEIGHTED AVERAGE
(no label) 63.64% 18.18% 9.09% 9.09%
7 2 1 1 11 1.64
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Q7 Which days and times are more convenient for you to attend a Meet-
Up? (Mark all that apply).

Answered: 10 Skipped: 5

Monday Morning
(9:00 - 11:0...

Monday
Afternoon (1...

Monday Evening
(5:00 - 7:00...

Tuesday
Morning (9:0...

Tuesday
Afternoon (1...

Tuesday
Evening (5:0...

Wednesday
Morning (9:0...

Wednesday
Afternoon (1...

Wednesday
Evening (5:0...

Thursday
Morning (9:0...

Thursday
Afternoon (1...

Thursday
Evening (5:0...

Friday Morning

(9:00 - 11:0...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Monday Morning (9:00 - 11:00 a.m.) 0.00%
Monday Afternoon (1:00 — 3:00 p.m.) 20.00%
Monday Evening (5:00 — 7:00 p.m.) 20.00%

20.00%

Tuesday Morning (9:00 - 11:00 a.m.)
Tuesday Afternoon (1:00 — 3:00 p.m.) 60.00%
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Tuesday Evening (5:00 — 7:00 p.m.) 10.00%
Wednesday Morning (9:00 - 11:00 a.m.) 10.00%
Wednesday Afternoon (1:00 — 3:00 p.m.) 10.00%
Wednesday Evening (5:00 — 7:00 p.m.) 30.00%
Thursday Morning (9:00 - 11:00 a.m.) 20.00%
Thursday Afternoon (1:00 — 3:00 p.m.) 30.00%
Thursday Evening (5:00 — 7:00 p.m.) 10.00%
Friday Morning (9:00 - 11:00 a.m.) 40.00%

Total Respondents: 10
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Q8 What ideas or topics do you have for Meet-ups?

Answered: 11 Skipped: 4

RESPONSES
Motivational meet-ups and how to prepare for job interviews.
Honestly all of your meets up are very interesting

-career exploration (shadowing ) -update on ed plan -should | start looking into transfer app this
fall -a list of the requirements for the stipend.( you guys should really make this a laminated poster
and put it in your office for students to be reminded , life is hectic) - food vouchers (what is that?
and do | qualify) - field trips -

Plans for future success
Money

Budgeting, taxes, resources, grants/scholarships, job readiness, self-care, boundaries, how to
balance your schedule, prevent burnout.

More info on housing
Finaces Dealing with Professors
N/A

I work 7am-3pm. | have class this semester 8am-11am M/W. My son is in LA's Best and
requirement to stay in program is he stays until 5:50-6pm. no pick ups earlier or he gets removed
from the program.

How to set boundaries: for yourself and in the professional world.

12/16

DATE
4/1/2019 7:14 AM

3/27/2019 8:16 PM
3/27/2019 8:31 AM

3/26/2019 6:36 PM
3/26/2019 6:33 PM
3/8/2019 3:23 PM

3/8/2019 2:41 PM
3/8/2019 2:12 PM
2/27/2019 10:59 PM
2/14/2019 9:01 PM

2/14/2019 1:38 PM
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Q9 How did you find out about the Guardian Scholars program?

Answered: 11 Skipped: 4

From the EOPS
orientation

From a friend
or relative

From my EOPS
Counselor

From Valley
College’s...

From a Valley
College...

From
CalWorks/GAIN

From another

Valley Colle...
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
From a friend or relative 18.18%
From the EOPS orientation 18.18%
From my EOPS Counselor 27.27%
From Valley College’s outreach 9.09%
From a Valley College instructor 9.09%
From CalWorks/GAIN 0.00%
From another Valley College Program (Please Specify Name of Program): 18.18%
TOTAL
# FROM ANOTHER VALLEY COLLEGE PROGRAM (PLEASE SPECIFY NAME OF PROGRAM): DATE
1 Hathaway Sycamores 3/27/2019 8:31 AM
2 High school counsulor 3/26/2019 6:33 PM
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Q10 What do you like the most about Guardian Scholars?

Answered: 9  Skipped: 6

RESPONSES

Counseling appointments.

That's they are very helpful on a lot of stuff

All the support they give me! | appreciate it all!
Helpful conselors and staff.

| feel comfortable

The classes we go to, use of compter lab, counceling, having fun and reminders from staff.

How helpful the counseler are with the students

How helpful the counselors are with choosing your path, what classes and in what order they are

needed.

The resources available like priority registration, gift card, meet up topics, and having a

community.

14 /16

DATE
4/1/2019 7:14 AM

3/27/2019 8:16 PM
3/27/2019 8:31 AM
3/26/2019 6:36 PM
3/26/2019 6:33 PM
3/8/2019 3:23 PM

3/8/2019 2:41 PM

2/14/2019 9:01 PM

2/14/2019 1:38 PM
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Q11 If you had to make one improvement to the Guardian Scholars
program, what would it be?

Answered: 7  Skipped: 8

RESPONSES DATE

Same benefits for all ages students. 4/1/2019 7:14 AM
My grades and me showing up more often to the meet ups 3/27/2019 8:16 PM
No improvement 3/26/2019 6:36 PM
To educate us more on resources, what we can improve/recieve, and to be more personable. 3/8/2019 3:23 PM
Nothing it's perfect the way it is 3/8/2019 2:41 PM
More time availability or flexibity to peoples schedules. | am a single mother, work full-time 35min 2/14/2019 9:01 PM

away from Van Nuys, school part-time and nobody else to pick up my child or extra funding to pay
for child care. | don't want to pull him from free childcare because | have to attend the meetings
which will raise my cost from $10/day to $25.

To be able to re reffered to other programs. 2/14/2019 1:38 PM
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Q12 How can Guardian Scholars further contribute to your academic
success at Valley College?

Answered: 6  Skipped: 9

RESPONSES DATE

It would be great if meals or food vouchers were provided to all low income or homeless students. 4/1/2019 7:14 AM
The guardian scholars are already helping me by having a set schedule and also with the meet 3/27/2019 8:16 PM
ups

Career Center for Computer Science 3/26/2019 6:36 PM

By giving us referals to resources that can benefit us around campus, goverment programs, or non  3/8/2019 3:23 PM
proft organizations to help with our personal lives.

N/A 3/8/2019 2:41 PM

Being more personal with students. Students who vent more tend to receive more services than 2/14/2019 1:38 PM
those who remain private. Half of services on this survey | never knew were an option.
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