LAVC Cafeteria Survey Fall 2018 - Student

Q1 Are you a student, faculty, staff, or administrator?
Answered: 641

Skipped: 3
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Q2 Have you ever eaten at the cafeteria?
Answered: 643

Skipped: 1

Yes

No

0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Yes

69.52%

447

No

30.48%

196

TOTAL

643

2 / 21

LAVC Cafeteria Survey Fall 2018 - Student

Q3 If No: What are the main reasons you do not eat in the cafeteria?
(Check all that apply)
Answered: 165

Skipped: 479

Usually bring
my own food...

Usually bring
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off-campus f...
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Food in the
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Usually bring my own food from home

37.58%

62

Usually bring food from an off-campus dining venue

9.70%

16

Prefer to go off-campus for food or drink

15.76%

26

Usually do not eat or drink when I’m on campus

47.88%

79

Food in the cafeteria is too expensive

15.15%

25

The cafeteria does not carry food that appeals to me

15.76%

26

Total Respondents: 165
#

OTHER (PLEASE SPECIFY)

DATE

1

cafeteria is closed for my evening classes. 6pm and after. i feel that lavc has failed miserably in
giving good experience to its weekend and evening students. When i show up hungry for evening
class i have to starve and as a disabled military veteran student i find it troubling that your school is
ok with it.

5/23/2019 3:18 PM

2

Late classes caf is closed

1/24/2019 12:18 PM

3

Vegan options are not available.

1/2/2019 11:38 AM

4

The food doesn't seem healthy

12/15/2018 7:51 PM

5

I don't eat on campus I eat at home before or after class

12/14/2018 2:35 PM

6

I've been doing only online courses so far. I might look when I start on campus classes next
semester.

12/13/2018 10:38 PM
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7

I don’t have enough money ..

12/13/2018 8:28 PM

8

Just I don't

12/11/2018 10:23 PM

9

The catering truck had better quality food. Still waiting for it to come back.

12/11/2018 6:32 PM

10

I dont know what hours they are opened and I attend school after six p.m.

12/11/2018 1:42 PM

11

I am an online student

12/10/2018 4:39 PM

12

I only take one class at LAVC. Do not need to get cafeteria food.

12/10/2018 2:12 PM

13

No advertisement or menu. Haven’t heard anything from any other students.

12/10/2018 1:09 AM

14

The cafeteria is not open for night classes

12/9/2018 11:41 PM

15

No Vegan options

12/9/2018 7:46 PM

16

I take online classes. Also, when I go to the campus I am only there for 1 hour, I eat before going
to college.

12/9/2018 5:43 PM

17

I’m doing online classes

12/9/2018 9:19 AM

18

I live 2 blocks away

12/9/2018 8:53 AM

19

they close too soon for the studnets of evening classes

12/8/2018 9:12 PM

20

The cafeteria is NEVER open when I have class... aka night time.

12/8/2018 6:45 PM

21

I usually have one class and its a evening class..

12/8/2018 5:46 PM

22

Far from cafeteria, use vending machine

12/8/2018 5:34 PM

23

I do not know where it is.

12/8/2018 2:40 PM

24

Please provide healthier/fresher choices. More salads and sandwich choices.

12/8/2018 1:58 PM

25

Usually eat before class starts

12/8/2018 1:31 PM

26

Attend school at night and cafeteria is closed.

12/8/2018 1:09 PM

27

My classes are in the evenings, I usually ate before I go to school.

12/8/2018 12:50 PM

28

didnt know there was a cafeteria, don't really know where it is located, and dont know the hours or
what food is served

12/8/2018 11:11 AM

29

I only take online classes so I am never on campus.

12/8/2018 10:35 AM

30

More healthy options would be nice

12/8/2018 10:22 AM

31

Did not know campus had a cafeteria

12/8/2018 10:12 AM

32

Not on campus

12/8/2018 10:07 AM

33

I’m usually just there for 1 night class

12/8/2018 10:04 AM

34

The cafeteria is lovely, but there aren’t many plant based diet options other than fries or the Lenny
& Larry vegan cookies.

12/8/2018 10:04 AM

35

Online classes

12/8/2018 12:35 AM

36

I am vegan

12/7/2018 3:14 PM

37

I the cafeteria is closed when I attend class in the evening.

12/7/2018 2:09 PM

38

I take online classes

12/7/2018 2:08 PM

39

The cafeteria is closed when I attend night classes.

12/7/2018 1:46 PM

40

I take Night Classes

12/7/2018 1:13 PM

41

I have evening classes

12/7/2018 1:12 PM

42

It is closed when I get to my night class

12/7/2018 12:51 PM

43

not enough fresh fruit

12/7/2018 12:50 PM

44

I'm not on campus when the cafeteria is open.

12/7/2018 12:24 PM
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45

We need to bring bard name like burger king, Starbucks, panda express and so to the campus.....
The cafeteria even I didn't know is exist...

5 / 21

12/7/2018 12:22 PM

LAVC Cafeteria Survey Fall 2018 - Student

Q4 If Yes: Do you eat at the cafeteria regularly?
Answered: 419

Skipped: 225
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Q5 How would you rate the ________ of the food at the cafeteria?
Answered: 419

Skipped: 225
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Q6 Are there any items not currently offered that you would like served in
the cafeteria?
Answered: 403

Skipped: 241
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#

IF YES, NAME THE ITEM(S).

DATE

1

Healthier food options

4/21/2019 8:45 PM

2

fruits

2/6/2019 9:50 AM

3

Take out Chinese food like Panda Express.

2/6/2019 9:14 AM

4

salad

2/5/2019 2:29 PM

5

Healthy warm food for students who take evening classes.

2/5/2019 9:23 AM

6

vegan options

2/4/2019 6:37 PM

7

smoothies

2/4/2019 10:52 AM

8

Sushi

1/31/2019 1:53 PM

9

Salads

1/30/2019 2:57 PM

10

fish and chips, asian food

1/28/2019 4:40 PM

11

More vegetarian options please.

1/19/2019 5:35 PM

12

ICED TEA!!! - unsweetened

1/12/2019 11:16 PM

13

Better quality Italian/Mexican food

1/8/2019 6:20 PM

14

More healthy choices fruit

1/3/2019 3:55 PM

15

Pizza

12/29/2018 1:56 PM

16

sushi everyday ramen

12/27/2018 4:58 PM

17

Ice cream

12/26/2018 9:54 PM

18

Asian food options

12/24/2018 12:34 PM

19

Better menu of sandwiches

12/23/2018 4:32 PM
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20

More vegetarian options (No shrimp , no egg please for vegetarian)

12/21/2018 11:39 PM

21

Grilled chicken, salads, cottage cheese.

12/17/2018 3:40 PM

22

fresh fruits, not just bananas. Organic fresh meals.

12/16/2018 9:26 PM

23

Fresh salads.

12/15/2018 8:38 PM

24

Vegetarian and side items that are healthy. Plus juice is nearly $3, which is outrageous.

12/15/2018 10:10 AM

25

I know you guys used to have apple juice but I can't find it anymore.

12/14/2018 10:21 PM

26

Cereal. Soy milk. Chocolate soy milk.

12/14/2018 6:54 PM

27

Pizza

12/14/2018 12:11 PM

28

Salad

12/14/2018 2:26 AM

29

When I first started attending valley in 2011 the cafeteria was so amazing!!! Now it’s awful!!! When
get in contact with those vendors and bring them back!!!

12/14/2018 12:15 AM

30

More asian foods in the hot section. Stir frys. Things with more veggies and noodles. Maybe a
pasta?

12/13/2018 10:23 PM

31

double cheeseburgers,

12/13/2018 9:55 PM

32

pancakes, hashbrowns

12/13/2018 4:07 PM

33

vegan, gluten free, more variety selections

12/13/2018 12:53 PM

34

Fish, salmon, steaks

12/12/2018 10:36 PM

35

Armenian BBQ

12/12/2018 9:10 PM

36

Salad bar

12/12/2018 8:51 PM

37

carls jr. real burritos. real tacos

12/12/2018 7:51 PM

38

The ability to buy rice, mashed potatoes, meatballs, chicken and vegetables separately and mix
them as I would like.

12/12/2018 3:08 PM

39

more healthy meal options/ things not fried

12/12/2018 11:58 AM

40

Shawarma, Soups during colder weather and more quicker options.

12/12/2018 11:42 AM

41

Breakfast until noon

12/12/2018 12:30 AM

42

healthy options raw vegan organic!

12/11/2018 2:21 PM

43

Sushi, pupusas

12/11/2018 11:35 AM

44

Asian Fusion or basically, student-friendly options. Meaning, cheaper.

12/10/2018 9:43 PM

45

I believe that there are no steamed vegetables such as sweet potatoes, because I would love to
get that from the cafeteria. Is almond milk available?

12/10/2018 7:05 PM

46

There is not much options to pick from

12/10/2018 4:55 PM

47

CHEAPER food

12/10/2018 2:24 PM

48

More vegetarian options & vegan if possible. Pastas would be nice. More fruit bowls and tasty
salads as well.

12/10/2018 1:02 PM

49

healthier foods

12/10/2018 11:45 AM

50

More affordable drinks. Cans of teas that are 99 cents are sold for way too much both in the
Cafeteria, the Lions Den and the Student Store.

12/10/2018 11:19 AM

51

bar salad

12/10/2018 7:37 AM

52

Burrito bowls

12/10/2018 1:01 AM

53

coffee cooke

12/10/2018 12:50 AM

54

Mac & Cheese :)

12/10/2018 12:28 AM

55

Vegetables

12/9/2018 11:15 PM

56

Have pastas and maybe a bigger variety of pizzas

12/9/2018 11:03 PM
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57

More fruits

12/9/2018 7:34 PM

58

breakfast options such as breakfast burrito or lunch quesadillas. Also, cheaper food items.

12/9/2018 7:04 PM

59

Enchiladas, pupusas, cornbread, banana bread

12/9/2018 6:35 PM

60

More veggies

12/9/2018 5:25 PM

61

Cesar chicken salad wrap

12/9/2018 4:47 PM

62

More healthy options such as a variety of salads, whole grains, fruits...

12/9/2018 4:24 PM

63

Breakfast Croissants

12/9/2018 4:12 PM

64

More healthy foods and a variety of different types of foods other than American foods.

12/9/2018 2:54 PM

65

Anything that is healthy. The food at the cafeteria is processed, oily or otherwise packed with
sugar and isn't appropriate for humans

12/9/2018 11:57 AM

66

Pancakes and hash brown

12/9/2018 11:19 AM

67

Pancakes

12/9/2018 10:04 AM

68

Quick and ready breakfast packages like the tenders and fries deal in the afternoon

12/9/2018 5:53 AM

69

Healthy food !!

12/9/2018 2:56 AM

70

Cesar salad

12/9/2018 2:40 AM

71

Wings

12/9/2018 1:45 AM

72

Vegan and vegetarian alternatives

12/9/2018 1:16 AM

73

Nice service from some cooks.

12/8/2018 11:55 PM

74

Chinese food

12/8/2018 11:36 PM

75

Natural juices/ healthy real fruit juices. More salads.

12/8/2018 9:08 PM

76

Straws and lids for the fountain drinks! be environmentally friendly, but understand that students
want to take their beverages around campus without spilling them on themselves or their books.

12/8/2018 8:53 PM

77

more salad choices and cut up fruit

12/8/2018 8:45 PM

78

Vegan food

12/8/2018 8:36 PM

79

More healthy, cheap options.

12/8/2018 7:22 PM

80

Hot soup. Fruits.

12/8/2018 7:13 PM

81

Vegan burritos, soy or other plant-based “meat” or “chicken.” Non-dairy yogurt or ice cream. A
variety of fresh or grilled vegetables.

12/8/2018 7:12 PM

82

good pizza, soup, sandwiches.

12/8/2018 6:15 PM

83

Healthier options

12/8/2018 5:48 PM

84

Different kinds of salad

12/8/2018 5:22 PM

85

Warm Coffee Cake

12/8/2018 4:38 PM

86

chicken sandwhiches baked cookies affordable drinks

12/8/2018 4:19 PM

87

Tofu

12/8/2018 3:58 PM

88

More low carb options: cauliflower, better salad bar

12/8/2018 3:56 PM

89

More seafood would be nice.

12/8/2018 3:48 PM

90

You have it on the menu but when I try to order it it’s always sold out. Please have more chicken
tenders

12/8/2018 3:43 PM

91

Burgers and pizza

12/8/2018 3:38 PM

92

I would like to see the menu they had when they were a food truck on campus along with the new
dishes they have now.

12/8/2018 3:23 PM

93

More dairy free, gluten free options

12/8/2018 2:41 PM
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94

Healthier options

12/8/2018 1:50 PM

95

more vegan options

12/8/2018 1:33 PM

96

More Vegetarian options. Less junk food.

12/8/2018 1:31 PM

97

California Burrito or Carne Assada Fries

12/8/2018 1:28 PM

98

RASBERRY ICE TEA SWEETENED

12/8/2018 1:26 PM

99

everything is good, but oily, which is not healthy

12/8/2018 1:21 PM

100

Organic and vegan chemical-free alternative brands.

12/8/2018 1:19 PM

101

I would like to see a Panda Express option. Something mainstream. The food is sometimes
average, pizza is has been burnt the last few times I had a slice. It’s also way too expensive for
the food offered.

12/8/2018 1:15 PM

102

More healthier options, fruits and vegetables and more verity of soups

12/8/2018 1:07 PM

103

More vegetarian options.

12/8/2018 12:55 PM

104

Better healthy option. Not just boring tasteless salad. They only have fattening (fried food, Mexican
food/ cheesy food) that is unhealthy. I don eat unhealthy food and they have NO healthy and
delicious food. Healthy food does not have to be boring. They need either dietition or nutrition's
guidance and offer healthy delicious food

12/8/2018 12:40 PM

105

Better options for ready to go sandwiches, the usual options don't look very fresh or appetizing. But
the food the staff cooks is always good.

12/8/2018 12:30 PM

106

Panda, good burgers

12/8/2018 12:26 PM

107

Carne asada fríes Buffalo wings Mac n cheese Variety of salads Different kinds of pizza Dessert

12/8/2018 12:03 PM

108

Carne asada

12/8/2018 11:55 AM

109

More healthy options

12/8/2018 11:51 AM

110

More options for vegetarians. The cafeteria is pretty heavy on meat, which is great if you are a
meat eater, but really kind of sucks if you are a vegetarian.

12/8/2018 11:39 AM

111

more vegan options maybe fish
who dont eat pork

12/8/2018 11:38 AM

112

Fresh salads

12/8/2018 11:33 AM

113

More gluten free options please

12/8/2018 11:27 AM

114

Quinoa salad, tabouleh, gluten free option, decaf coffee (there's only full caffine)

12/8/2018 11:22 AM

115

Vegan optionS

12/8/2018 11:15 AM

116

Just more variety

12/8/2018 11:14 AM

117

Soup, pasta

12/8/2018 11:13 AM

118

A microwave with student access.

12/8/2018 10:54 AM

119

I wish there were more sparkling water selection. Also some better type of grab and go food. like a
simple sandwich.

12/8/2018 10:52 AM

120

Chinese

12/8/2018 10:46 AM

121

We need more healthy food like salads.

12/8/2018 10:41 AM

122

Healthy food

12/8/2018 10:28 AM

123

Roasted bone marrow with some sliced French bagguet, side of parsley/caper/shallot salad

12/8/2018 10:28 AM

124

Soup

12/8/2018 10:26 AM

125

It would be nice if there was a salad bar.

12/8/2018 10:23 AM

126

Have not been there enough times to know if certain things are not being served.

12/8/2018 10:15 AM

127

More healthy food

12/8/2018 10:06 AM

128

CHICKEN WINGS, ASIAN FOOD

12/8/2018 1:32 AM

for those who dont eat red meat
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129

burgers with meat

12/8/2018 12:51 AM

130

vegetarian and vegan options

12/8/2018 12:08 AM

131

Healthier options

12/7/2018 11:49 PM

132

Well, the issue is that, being a cafeteria at a community college, I believe the pricing should be
such... not like a convenient store. We broke, you know?

12/7/2018 7:15 PM

133

Kabob

12/7/2018 7:10 PM

134

Pasta

12/7/2018 7:00 PM

135

Vegan Options

12/7/2018 6:58 PM

136

Spinach salad. A full salad bar

12/7/2018 5:16 PM

137

More vegan options

12/7/2018 4:57 PM

138

Chicken Tortilla Soup

12/7/2018 4:38 PM

139

Chicken wings

12/7/2018 4:03 PM

140

More vegan options

12/7/2018 3:51 PM

141

Vegan options

12/7/2018 3:29 PM

142

More gluten free options

12/7/2018 2:53 PM

143

Soul food

12/7/2018 2:31 PM

144

More sushi

12/7/2018 2:29 PM

145

Cereal

12/7/2018 2:26 PM

146

MORE VEGAN OPTIONS PLEASE! :D

12/7/2018 1:39 PM

147

More quick snack variety

12/7/2018 1:35 PM

148

no organic food, no pesticides free food, no antibiotic free meat.

12/7/2018 1:33 PM

149

Fresh fruit

12/7/2018 1:31 PM

150

Id like to see more fresh salad varieties, more healthy snacks, more beverage selection like
mineral waters and sparkling juices

12/7/2018 1:26 PM

151

Sushi

12/7/2018 1:20 PM

152

lamajo

12/7/2018 1:14 PM

153

it sucks

12/7/2018 12:54 PM

154

Hot drinks

12/7/2018 12:47 PM

155

Its not about the variety of items, its the quality of the food is very poor , and also the prices are
very expensive as we are student and most of us dont have jobs. Finally the coffee is the worst on
the city , its super strong .

12/7/2018 12:40 PM

156

Chicken ceaser salad

12/7/2018 12:34 PM

157

More salad options, more precut fruits like before in food truck

12/7/2018 12:33 PM

158

More vegan protein options

12/7/2018 12:30 PM

159

More healthy options, variety of soups, salad bar, and having the cooks chop up the sausage. The
muffin breakfast sandwich was awful to the point I left it by the trash because I was not going to
eat. The cafeteria needs better quality of food/food items.

12/7/2018 12:26 PM

160

Shrimp Alfredo

12/7/2018 12:25 PM

161

Think Healthy. We need a salad bar.

12/7/2018 12:25 PM

162

RAMEN

12/7/2018 12:22 PM

163

Pizza

12/7/2018 12:22 PM

164

Healthier salad options -- fruit cups -- quinoa, etc

12/7/2018 12:21 PM
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Q7 How would you rate the service of employees at the cafeteria?
Answered: 420

Skipped: 224
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Q8 How would you rate the pricing in the cafeteria?
Answered: 420

Skipped: 224
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Q9 Please share any other comments/suggestions:
Answered: 181

Skipped: 463

#

RESPONSES

DATE

1

have part of the cafeteria open for longer hours since evening is a perfect time for students to eat
dinner there and study while they eat alone or in teams.

5/23/2019 3:19 PM

2

placing a microwave in the cafeteria, the ones outside are filthy

2/6/2019 9:51 AM

3

lower the price by a little on the slice of pizza

2/6/2019 9:15 AM

4

the burritos are too small for $5

2/4/2019 10:53 AM

5

Amazing food

1/30/2019 4:44 PM

6

Very welcoming.

1/30/2019 2:57 PM

7

Its a good cafeteria. Good quality food.

1/14/2019 7:02 PM

8

better hours so night students can utilize the cafeteria

1/8/2019 9:43 PM

9

None

1/4/2019 8:19 PM

10

Ruby is a very good manager, and has an excellent; the place is always very clean, inside and
outside

1/4/2019 3:36 PM

11

Should be open longer. It looks packed up and closing by the end of my 3:30 class

1/4/2019 3:12 PM

12

Hire more staff

1/3/2019 3:56 PM

13

The food taste bland sometimes specially the meats and salsas

1/2/2019 11:41 PM

14

There should be more vegan options in the cafeteria besides a Cookie and French fries, which are
very pricey as well. A vegan meal such as a plant based burger or pizza would be great.

1/2/2019 11:40 AM

15

none at this time

12/31/2018 10:42 PM

16

Open later....those of us with night classes can never eat. The cafeteria is closed and the vending
machines get locked. We need food too!

12/29/2018 1:56 PM

17

Less junk, more healthy options.

12/23/2018 4:32 PM

18

good

12/22/2018 8:53 PM

19

I have passed by and really like the accessibility with exits available everywhere to keep down the
traffic.

12/22/2018 10:27 AM

20

N/A

12/18/2018 2:41 PM

21

I like the food when there was a food truck.

12/18/2018 9:37 AM

22

More health conscious choices would be nice.

12/17/2018 3:40 PM

23

Cafeteria workers are not friendly, not polite. The cafeteria is mostly dirty during business hours.
Tables, floors are not to a standard of cleanness, food is mostly carbs, not enough options with
protein meals. The prices are significantly high, should not have soda vending machines, but to
give options on better healthier drinks.

12/16/2018 9:30 PM

24

Visuals of the burgers' menu would help to make easier decisions.

12/16/2018 5:20 PM

25

I am poor so I cannot go regularly to eat in the cafeteria.

12/16/2018 1:52 AM

26

The last time I ate at the cafeteria I got food poisoning. The time before that, I found dead moths in
my food. I avoid the cafeteria as much as possible.

12/15/2018 8:39 PM

27

the cafeteria menu should have more appealing food, healthy and more like home made so the
students can have good food at a decent price. Also the snack machines should have healthy
snacks not junk food

12/15/2018 7:53 PM
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28

Need vegetarian items without gouging price. Need healthy side items, and that are not way over
priced. Was forced to pay $6 for a whole burrito to get a spoonful of beans because they wouldn't
sell me beans on the side. Have bought food there that was rotten or outdated. Junk food is
cheap, healthy nuts and juice are ridiculously overpriced. Also hours are not for evening students,
and/or are unreliable. Times I've walked all the way over there to find them closed with a special
note they are closed even though posted hours say they are supposed to be open. Whenever they
put a sign they had healthy options, they said they were "out." Also, the eating area inside is very
nice, but it should be OPEN even when cooking limited hours are closed, so students have a place
to go inside even if cooking/service area is closed; they have locked doors in between, so they
could do that. If they aren't going to be open, at least there would be an inside place students
could bring their own food to eat inside, especially when it's uncomfortably cold or hot. Thanks.

12/15/2018 10:23 AM

29

More soup choices

12/15/2018 2:04 AM

30

I dont want to speak bad of the employees because they are cool but they are lacking hygiene.
The workplace should be regulated more. I see them touching food and touching money touching
broom and mop and door handles without washing hands. Or not washing hands correctly. Or
touching face and glasses and then touching the sandwich they're making. Its gross. Theres more
I could say but I wish it was more regulated like cafeteria should.

12/14/2018 6:58 PM

31

everything

12/14/2018 6:44 PM

32

Please adjust hours to also accommodate later classes during the week.

12/14/2018 12:11 PM

33

The wait for the cooked food is long and the lines go slow. it can take up to 20 minutes to get your
food and pay. Not enough time in-between classes sometimes to get something to eat.

12/14/2018 2:28 AM

34

Bring back
He’s food was decently priced and tasted waaay better than now. They
would also make whatever you wanted if you asked for it. Now it’s pretty much the same food only
it doesn’t taste as great, at a way more expensive price. Also,
would cater mostly all the
school events at a very generous price. One of the biggest mistakes valley has ever made in my
honest opinion. And no, I am in no way related or affiliated with him. I just was on student
government and it saddened me to see him go.

12/14/2018 12:19 AM

35

I understand that the cafeteria company does have to make money but the food is a little
expensive for some of us. I'm not expecting bias treatment but it would be nice if the food wasn't
so expensive.

12/13/2018 9:58 PM

36

the food their is so expensive and charging extra for using credit card not good

12/13/2018 4:08 PM

37

Sometimes I drink coffee in the college cafeteria, and it is very tasty.

12/13/2018 8:52 AM

38

please open earlier, say at 730 am

12/12/2018 10:37 PM

39

less markups!

12/12/2018 8:52 PM

40

The price for the food is fair but the food they make is very mediocre.

12/12/2018 7:52 PM

41

No

12/12/2018 6:45 PM

42

Thanks to the workers for their work. Very nice people. Very clean place.

12/12/2018 3:14 PM

43

Cafeteria hours should be extended a little longer to benefit night class students and other
students who want to continue to use the cafeteria as a study space.

12/12/2018 11:43 AM

44

Good work

12/12/2018 12:55 AM

45

Breakfast until noon

12/12/2018 12:31 AM

46

Coupons might help.

12/11/2018 11:33 PM

47

Idk

12/11/2018 10:24 PM

48

Lower the prices please, make combos at least 5 dollars, more people will be inclined to eat there.

12/11/2018 9:52 PM

49

Healthy food! raw organic quinoa brown rice vegetables

12/11/2018 2:22 PM

50

A bigger selection of products would be great. Healthy snack options and a variety of drinks.

12/11/2018 12:44 AM

51

I haven't eaten on the LAVC campus yet, but I did when I went to Pierce. I didn't like eating at
Pierce's cafeteria because the food was overpriced.

12/10/2018 11:05 PM
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52

Personally, I can afford the food. But, I've noticed some kids stay away from the cafeteria because
they are unable to afford the food choices. I mean, if they can expand the menu to include
reasonably cheaper food items but delicious and substantial, I believe more students will utilize
the cafeteria not just as a hang out place but to actually eat. Instead of sodas, how about
lemonade options?

12/10/2018 9:46 PM

53

Not much comes to mind. Everyone working there was very friendly and I go to the cafeteria
whenever I don't bring food from home. I was confused when I walked in since this is my first year
at LAVC. Maybe offer a tour??

12/10/2018 7:07 PM

54

Prices are high for the quality of food

12/10/2018 4:55 PM

55

One employee
over charges me every time she gets a
chance to serve me. I have reported her behavior by contacting her supervisor and she has yet to
confront me. In the future if she chooses to single out customers of color she deserves to be fired
with no hesitations.

12/10/2018 2:27 PM

56

The cashiers and cooks are always very nice, good service

12/10/2018 1:02 PM

57

I have only eaten in there a few times over the 30 years I have attended night classes. It has been
years since I was there.

12/10/2018 12:55 PM

58

No comments

12/10/2018 12:34 PM

59

Very friendly service.

12/10/2018 11:42 AM

60

overall impressed with the cafeteria's layout. Being able to buy kombucha is awesome.

12/10/2018 11:37 AM

61

I order a pack sándwich and fries and a bottle of water $ 14:50 to expensive

12/10/2018 7:39 AM

62

Please ensure proper handling and washing of food. The timing of my symptoms suggests I
recently got food poisoning from the food I purchased at the cafeteria.

12/10/2018 4:18 AM

63

More food options

12/10/2018 1:01 AM

64

Good

12/10/2018 12:17 AM

65

Their price is a little over priced

12/9/2018 11:15 PM

66

I hope not close the cafeteria. thank you

12/9/2018 8:52 PM

67

Need vegan options

12/9/2018 7:46 PM

68

Had a good experience when I dined there

12/9/2018 7:37 PM

69

GOOD

12/9/2018 7:10 PM

70

Stop charging for BBQ SAUCE!! Make it free

12/9/2018 1:01 PM

71

service is very good

12/9/2018 12:52 PM

72

I was shocked to see the type of food served at the cafeteria. It's all the food that you learn NOT to
eat in health class but then the same establishment who is teaching you not to eat that type of
food is now offering it to you at a mark up. I can only hope that LAVC changes what they serve to
students to be more healthy, whole food and food that will nourish students.

12/9/2018 11:59 AM

73

Extra fees for using a card is too much

12/9/2018 11:20 AM

74

The staff should be More friendly

12/9/2018 10:05 AM

75

N/a

12/9/2018 8:29 AM

76

Please lower the prices

12/9/2018 8:04 AM

77

Good luck!

12/9/2018 7:26 AM

78

Maybe making a survey to the students on what types of food should be served at campus

12/9/2018 7:10 AM

79

Hire better people! Everyone is so arrogant and rude! I went one time to grab coffee and brownie
and paid $12 !! It’s a robbery! I rather go to eat somewhere else than there to me is over! I won’t
go back anymore

12/9/2018 2:57 AM

80

Employees in the Cafeteria (cooks) should be polite and not give an attitude when serving our
food.

12/8/2018 11:57 PM
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81

The cafeteria seems like a wonderful eatery but I am also gluten free (allergy) so I usually bring
food from home.

12/8/2018 11:36 PM

82

please extend the hours of operation thank u

12/8/2018 9:12 PM

83

I like it but for breakfast they also need a variety of breakfast burritos like eggs and cheese and
potatoes etc. Also add more healthy foods like egg whites options.

12/8/2018 9:09 PM

84

For the first time in the three years I have been attending LAVCC, I have experienced rudeness
and disregard from the cafe staff. Also, the grill is being shut off up to 30 minutes before the cafe
closes so your night class students can't get a hot meal. I was told this was a "management thing"
and the cook was nice and as helpful as he could be, but why can't night students get hot food? I
make the drive to campus a full half hour early so I can eat before a night class and now this new
rule is in effect. Unless something changes, I will not be spending any more money at the cafeteria
in the future. Management needs to know that there are plenty of options for students within
walking distance of the campus. We deserve better.

12/8/2018 8:57 PM

85

Good service

12/8/2018 8:42 PM

86

no comment.

12/8/2018 8:10 PM

87

If you are going to sell cold drinks, then have straws for the cold drinks! If you are not going to
have straws, the stop selling the cold drinks. What is a person suppose to do, siphon the drink
through their nose?!! Also if you are going to sell hot drinks, make sure there are lids! If you run
out of lids, then CEASE selling hot drinks! A person could get 2nd to 23rd degree burns if the hot
water or hot drink spills on them as they are trying to carry it without a lid!

12/8/2018 8:07 PM

88

The premade sandwiches are expensive. Offer a cheaper alternative.

12/8/2018 8:05 PM

89

The cafeteria is good but always but much it cost for food and drinks and chips.

12/8/2018 7:55 PM

90

The food is very expensive there. They charge extra for things like utensils and frankly that just
discourages people from going to the cafeteria. Also, the only edible things that actually fill you up
are the burgers, and frankly that's not healthy to eat every day.

12/8/2018 7:25 PM

91

The cafeteria needs to be open for those of us that take night classes. We come after work and it
would be nice if we had other options to eat, other than chips and/or candy.

12/8/2018 6:46 PM

92

N/A

12/8/2018 6:08 PM

93

It looks pretty cool from afar, maybe one day I'll walk in and try something.

12/8/2018 6:08 PM

94

I would like to see affordable meal choices. For example, a meal deal with a turkey sandwich, fries
or chips and drink under $5

12/8/2018 5:36 PM

95

Vending machines not always stacked. Paying always an issue, with car or cash

12/8/2018 5:35 PM

96

Not to categorize everyone but the staff needs to do a better job in terms of service. Every time I
go they are rude and inattentive. Don’t mean to sound cocky but I’ve worked in the restaurant
industry for years and always provided at least good service even if busy with cooking or doing
other tasks. The prices are steep as well.

12/8/2018 5:30 PM

97

Please reduce price

12/8/2018 5:22 PM

98

please lower price especially on drinks

12/8/2018 4:19 PM

99

But at my home school Los Angeles Pierce is the best.

12/8/2018 3:48 PM

100

The quality of the food is good, it actually used to be better when they first started and when they
were just a food truck on campus a few years ago. The amount of food you get for the price you
pay is disappointing. It's like they don't have enough staff, it's not fair that it's closed on Fridays and
they forget many times what actually goes on the items ordered; i can't tell you how many times
they've forgotten stuff that supposed to be on my sandwich. The portions have to be bigger what
they charge and the overall quality is "meh."

12/8/2018 3:30 PM

101

More vegetarian options

12/8/2018 2:02 PM

102

None

12/8/2018 1:42 PM

103

12/8/2018 1:35 PM

104

Better food choices. Pizza deal is great!

12/8/2018 1:32 PM

105

Stay open longer for evening students please.

12/8/2018 1:29 PM
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106

I suggest a mainstream option like Panda Expeess. Totally get rid of one side and replace with
Panda Express / and a Poqutio Mos. Something different. The pizza is always burnt, very average
pizza. I could get better slice of pizza at Whole Foods. Everything is way overpriced except for the
value items which are sub par anyways. The chefs always seem annoyed or agitated and I always
see the same chefs. Sometimes the chefs don’t wear gloves when they grab the buns for burgers,
didn’t like that. Not enough chefs and too many students. Not enough registers. Maybe a self
checkout register also. The
gentleman who is a cashier is super friendly and nice.

12/8/2018 1:24 PM

107

Overal , Valley Cafeteria is good, and staff is the best

12/8/2018 1:22 PM

108

More organic, vegan, chemical-free choices, please!!!

12/8/2018 1:20 PM

109

Offer cheaper prices or a menu

12/8/2018 1:16 PM

110

I’ve seen the cafeteria and looks really good. When I get a chance I will eat there.

12/8/2018 1:10 PM

111

I want the cafeteria to be open at least until 7 p.m.

12/8/2018 12:50 PM

112

Please offer healthier delicious food. Not boring kind. They need some educated nutritionist to
create a better menu. Without the nutritional guidance, they will keep offering unhealthy fried food
that is not good for students

12/8/2018 12:47 PM

113

More options for ready to go in general, as we are all commuting students I know that every
minute matters when you're starving but need to get to class. Maybe a self checkout area would
speed up the lines as well.

12/8/2018 12:31 PM

114

More variety on the menu.

12/8/2018 11:55 AM

115

More fish/fruit healthy

12/8/2018 11:52 AM

116

None

12/8/2018 11:50 AM

117

The cafeteria needs to have a microwave for students, there are 2 in the staff room, where
students are not allowed to eat. Please take this into consideration.

12/8/2018 11:50 AM

118

For example meals some times I want one are two items from the meal that they are selling can't
buy those items because it is sold as a meal deal they need to individual price items are make
extra especially if it is something like a vegetable are vegan option attached to the meal deal

12/8/2018 11:43 AM

119

I have stopped in the cafeteria for coffee and/or a muffin, and if I was on campus long enough to
have a meal, I would certainly eat there.

12/8/2018 11:40 AM

120

At the beginning of the semester, I went to the cafeteria often, usually around 4 or 5pm. But I found
it VERY difficult to get the workers in the food prep areas, behind the counters, to pay any
attention to me; and then, when I finally was able to order, it seemed the food would just take
forever. Once the cashier even apologized to me about the poor service behind the grill. So I
stopped going at all.

12/8/2018 11:40 AM

121

The quality of the food screams cost and corner cutting. The staff is very nice.

12/8/2018 11:34 AM

122

The food area and cafetria is not too convenient nor quick

12/8/2018 11:20 AM

123

More Variety in food. Make the price for the food more resonable .

12/8/2018 11:18 AM

124

Better Burger Patties, and lower sandwhich prices.

12/8/2018 11:15 AM

125

Please open at least till 7pm

12/8/2018 11:13 AM

126

A microwave with student access would be nice since all other LACCD campuses offer this luxury.

12/8/2018 10:55 AM

127

Too expensive for portion. I'd rather leave campus and eat elsewhere because of the prices.

12/8/2018 10:54 AM

128

Overall I think the cafeteria does a good job. The employees are always friendly. the food is good.

12/8/2018 10:53 AM

129

Thanks

12/8/2018 10:46 AM

130

More variety. I am sick and tired of mexican food everywhere.

12/8/2018 10:41 AM

131

Food should be afordable for a student to buy.

12/8/2018 10:29 AM

132

Hey speedier checkout system where you can get a number and pay ahead of your actual food
being delivered/prepared

12/8/2018 10:27 AM

133

Takes a a lot of time to make food. make food price less,

12/8/2018 10:24 AM

134

Nothing

12/8/2018 10:23 AM
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135

It is not healthy food

12/8/2018 10:22 AM

136

Sell chicken tenders ala carte without fries

12/8/2018 10:06 AM

137

N/A

12/8/2018 10:04 AM

138

It’s very expensive for a just-ok service.

12/8/2018 10:04 AM

139

They are okay

12/8/2018 10:02 AM

140

Improve quality, service, pricing, and programs to assist those underprivileged and less fortunate.

12/8/2018 3:58 AM

141

too expensive

12/8/2018 12:52 AM

142

thank you

12/7/2018 11:37 PM

143

Make prices cheaper

12/7/2018 11:18 PM

144

It is too expensive for students.

12/7/2018 8:22 PM

145

Cheaper prices

12/7/2018 7:45 PM

146

Make it affordable, many of my classmates, including myself, do wait to get home to actually eat
something and you can hear the stomach‘s going at it with sound because of that and it’s all due to
expensive prices... we rather wait and eat “the” dollar pizza somewhere else .

12/7/2018 7:18 PM

147

I have tried most of the foods but none of them met my expectations! Burned pizza, weak material
quality and the price doesn’t match the quality!

12/7/2018 7:11 PM

148

Can't think of any

12/7/2018 7:05 PM

149

I have never tried food in the school cafeteria

12/7/2018 6:05 PM

150

Good egg sandwich’s.

12/7/2018 6:04 PM

151

I feel awkward going into the cafeteria

12/7/2018 5:53 PM

152

Lower the price of the food and drinks. Outside the campus food and drinks way cheaper.

12/7/2018 5:29 PM

153

My class was 9 to 11 am Friday and it wasn’t open all the time. I was sad

12/7/2018 4:58 PM

154

You should have microwaves available in the cafeteria and around several different area on
campus (not just at BJ and campus center.) also the existing microwaves NEED to be cleaned. I
would buy food more often. But I don’t finish all my food and would like to be able to reheat my
food in a SANITARY area. I stay on campus for 12hours everyday. But have no where to heat up
my food. :(

12/7/2018 4:42 PM

155

Good service

12/7/2018 3:41 PM

156

Vegan options desired

12/7/2018 3:14 PM

157

None

12/7/2018 3:10 PM

158

Have healthier food

12/7/2018 2:25 PM

159

The staff is very friendly ,it is very clean and the food is good

12/7/2018 2:24 PM

160

The cafeteria should be open until 7 for the night students, we sometimes do not get a chance to
grab dinner. Many of us come from work straight to school and vending machine food isn't really a
meal. I understand why the cafeteria closes early but maybe, it can close and reopen.

12/7/2018 2:20 PM

161

Bring back the mini cafeteria on the north side of campus by the old bungalows and where the new
3 story science building is. With Hot and fresh food and drinks can be served. I really miss the
morning coffee cakes.

12/7/2018 2:12 PM

162

Keep cafeteria open a little longer for those of us who come to class in the evening and may not
have the time or luxury to pick up food.

12/7/2018 2:10 PM

163

None

12/7/2018 1:54 PM

164

N/A

12/7/2018 1:45 PM

165

To go bags would help carry stuff around.

12/7/2018 1:37 PM

166

it is sad to see a place like our college where professors teach how to be healthy and still sell an
unhealthy food

12/7/2018 1:35 PM
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167

Id have a freestyle machine there, more variety of foods and bottled drinks

12/7/2018 1:26 PM

168

get food trucks at valley college

12/7/2018 12:55 PM

169

more vegan options, stevia, fresh fruit, freshly squeezed juices

12/7/2018 12:51 PM

170

Make some meals a little more authentic, and prices on a student budget. The lunch truck that
would park inside valley, there food was always on point and very delicious.

12/7/2018 12:34 PM

171

Food is quite expensive come to think of it

12/7/2018 12:30 PM

172

Chicken tenders and fries $7.00 and are no good. Only reason i bought them was because i was
on campus and couldn't leave because i had another class

12/7/2018 12:28 PM

173

Too many times have I asked the staff about ingredients in the cooked food and rarely do they tell
me the correct answer.

12/7/2018 12:28 PM

174

The cafeteria should be open while classes are on. It is frustrating to be on campus and then find
there is nowhere to get food. Closing for several days a week and closing early can be tough on
the students who have evening or weekend classes.

12/7/2018 12:28 PM

175

As said prior the cafeteria needs a higher quality of food selection with healthier options. I think
students who have the money will pay for healthier items and selections if it is added to the menu.

12/7/2018 12:27 PM

176

Not all College kids have the money for 7 dollar meals

12/7/2018 12:26 PM

177

I would like they have food before 10:30

12/7/2018 12:25 PM

178

Bring Starbucks to campus and one fast food like burger king or panda express

12/7/2018 12:23 PM

179

Offer more variety.

12/7/2018 12:20 PM

180

Go

12/7/2018 12:20 PM

181

Just the pricing could be adjusted things are a tad pricey currently.

he’s my favorite
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