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	Student Learning Outcome Assessed
	Ability to use a societal framework in order to analyze any problems rather than an individual analysis

	Description of Assessment Method

a. Describe the assessment tool and how the data was analyzed (e.g., student activity, rubric elements, etc.). Attach rubric if applicable.

b. Describe the sampling methodology (i.e., how sampling was done, number of students and faculty/staff involved out of the total)

c. Describe how inter-rater reliability was achieved
	a. Collect work at the end of the semester from high, middle, and low achieving students, at least three from each group and the assignment instructions. Code for Class, Instructor, Level, and Student number. Cover identifying information for student and instructor. 

All faculty participating independently read through the papers, starting with the low papers; note the patterns, e.g., what are they getting right, what are the problems. Faculty discuss their findings to identify what patterns have consensus. After agreeing upon the major patterns of outcomes, faculty discuss appropriate next steps, e.g., communicate findings to other faculty teaching the course, develop workshops or other training, coordinate a conference session or paper on the issues.
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b. One Sociology 2 class was offered this semester. We collected data from 5 students and 1 faculty. We requested that the student work be selected randomly from within the three achievement groups thus we utilized a stratified sampling process.

c. Doing the analysis with separate readings followed by discussion allowed us to ensure independent assessments of the work.

	Assessment Results
a. Describe the relevant findings according to the criteria set by the assessment tool
	The Low Papers – These papers had no connection of experience to sociology, were summarizing, not critically examining the topics, and did not always follow directions.

The Middle Papers – These papers lacked a macro level analysis, summarized more than analyzed, and didn’t address the role of society in social problems.

The High Papers – These papers demonstrated an ability to use a macro analysis, see the role of society and institutions and the impact on individual lives, acknowledge that individuals are not solely to blame for their ‘troubles’. They had a sense of agency and the ability to make a difference. On the other hand, some expressed a common problem in service learning as they took on a superior attitude, taking pride in the fact that they were ‘good’ people helping ‘poor’ people.

This assessment concludes that high achieving students are indeed able to use a societal framework as they are seeing social problems as bigger than individuals. The middle and low papers did not express such ability and were not addressing who or what was responsible for social problems – they did not see how personal troubles are public issues. The ‘savior’ complex problem emerged in many of these service learning papers which indicates that students need more support in how to process their volunteer experience so as not to reinforce stereotypes about those who are served by volunteers.

	How Results were Used for Course/Program Improvement

a. Describe how the results are going to be used for the improvement of teaching, learning, or institutional effectiveness based on the data assessed.  

b. Describe how results will be shared with others in the discipline/area.


	As a result of this analysis, we will 

· Disseminate the findings to the faculty at large

· Discuss how we might add another SLO and emphasize how to better prepare students to use sociological self reflection in an effective manner

· Discuss how service learning activities can be structured to encourage self-reflection and avoid projecting stereotypes upon the served populations, e.g., as suggested in “Community Service-Learning: Promises and Problems" by Pierrette Hondagneu-Sotelo and Sally Raskoff in Teaching Sociology (July 1994, Volume 22, pp. 248-254).

We created a newsletter to send to all Sociology faculty that shares the results from all of our SLO assessments to date (see attached).


 








