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Program Level Student Learning Outcomes (PSLO) 

Non-Degree Programs 
 
 

Area Name:  Learning Center - General Tutoring 
 
 
Area Description: (Provide a brief description of the area.) 
General Tutoring (GT) is available in a lab setting for primary subjects.  Appointment-based 
tutoring is available to students for which tutoring is not generally available in other campus 
tutoring labs.  Appointments are available for a wide variety of disciplines each semester, 
including but not limited to: accounting, chemistry, child evelopment, developmental 
communications, French, learning skills, math, physical sciences, physics, psychology, 
sociology, statistics, Spanish, and others. 
 
 
Establish 2–4 (total) Student Learning Outcomes or Service Outcomes and indicate how each 
outcome will be assessed. 
 
Student Learning Outcome Evaluation Strategies 
Upon completion of GT sessions, students will 
improve their critical thinking skills by: 
 
1. Identifying their understanding of the course 
content 
2. Analyzing and synthesizing the core 
elements of the course 
3. Acquiring study skills to augment their 
ability to comprehend and retain key ideas 
from the course 
 

Survey data from students and GT tutors. 
 
Feedback from professors. 
 
Classroom Assessment Techniques applied by 
trained GT tutors.      
 

            
            
            
 
 
Service Outcome Evaluation Strategies 
            
            
            
            
 
 


