Los Angeles Valley College

Student Learning Outcomes – Student Services

Department Name: Extended Opportunity Program & Services/CARE
Department Description: The Extended Opportunity Program & Services/CARE program is a state sponsored project designed to identify, recruit, retain, educate and prepare educationally disadvantaged students for career employment and/or transfer as defined by Title V of the California Code of Regulations articles one through eight.

	Student Learning Outcome
	Evaluation strategies

	1. Obtain the knowledge of all available resources and utilize those resources to reach their educational goals
	· Student surveys

· Statistical analysis of data

· Staff observations

· Student feedback

	2. Acquire the ability to navigate through the bureaucracy of public agencies
	· Orientation Review Questions

· Year-end student surveys

· Statistical analysis of data

· Staff observations

· Student questionnaire

	3. Develop academic and vocational skills to support themselves
	· Student career assessment surveys

· Statistical analysis of appointment reports and MIS data

· Staff observations

· Student feedback 

	4. Gain the competences to successfully complete education goals
	· Student surveys

· Transcripts evaluation

· Staff observations

· Student feedback

· # of students applying for transfer fee waivers

· # of AA Degree recipients

· # of certificate recipients



	5. Display evidence of personal growth and development
	· Career assessment results

· Data files

· Transcripts

· Counseling contact sheets


	Service Outcome
	Evaluation Strategy

	N/A
	N/A


Provide an implementation plan/timeline:

Goal #1: Students are provided with an orientation to EOPS/CARE services in the beginning of the fall and spring semesters.  Student SEP’s are updated every 10th week of the semester and progress codes are assigned; logs are kept of student contacts throughout the academic year.  

Goal #2: The orientation questionnaires are administered during the early fall and spring semesters after each orientation session.  Students are provided with resource information throughout the academic year.  The year-end student surveys are administered at the close of the spring semester.
Goal #3: The statistical analyses of appointment reports and MIS data will be reviewed at the end of each semester; qualitative observations are conducted on an ongoing basis; the career assessment survey is reviewed at the end of each semester.
Goal #4: Student transcripts are reviewed periodically throughout the year and at the end of each semester to gauge student progress.  Transfer, degree and certification measures will be reviewed at the end of the academic year.

Goal #5: Student progress in this area will be assessed throughout the academic year. 

