Los Angeles Valley College

Student Learning Outcomes – Student Services

Department Name: Extended Opportunity Program & Services/CARE
Department Description: The Extended Opportunity Program & Services/CARE program is a state sponsored project designed to identify, recruit, retain, educate and prepare educationally disadvantaged students for career employment and/or transfer as defined by Title V of the California Code of Regulations articles one through eight.

	Student Learning Outcome
	Evaluation strategies

	1. Orientation – As a result of attending an EOPS orientation session, students will be knowledgeable of program services and program commitment.
	· Student orientation review will measure knowledge of services (counseling, book vouchers, priority registration, tutoring, transfer assistance) and program commitment (two counseling appointments, progress card).   

	2. Counseling – As a result of participating in two (2) counseling appointments, students will identify an educational goal and have a multi-semester educational plan on file.  
	· Track the number of completed educational plans.

	3. Tutoring – As a result of using the EOPS Tutoring Center, participating students will be provided with one-on-one tutoring in English, Math and sciences.  In addition, students will be satisfied with the services provided.  
	· Track the number of tutoring appointments each semester.
· Student survey will measure with tutor patience, knowledge of the subject, and interest in the students’ success.

	4. Various workshops – As a result of participating in various workshops, students will learn about getting off probation, 50+ units, determining a major and/or educational goal, or develop time management and study skills.
	· Survey will measure student knowledge regarding academic probation, what to do when they no longer qualify for EOPS, determining a major and/or educational goal, and time management and study skills. 

	5. CARE workshops – As a result of participating in CARE workshops, participants will learn about advocacy, personal enrichment, academic skills and motivational skills.
	· Student survey will measure knowledge regarding advocacy, personal enrichment, academic skills and motivational skills. 


	Service Outcome
	Evaluation Strategy

	6. Textbook Service – As a result of meeting with an EOPS counselor twice per semester, returning the progress card, and completing 12 units each semester, EOPS students will receive a textbook service for a particular semester.  
	· Track number and amount of textbook service each semester.



	7. CARE grants– As a result of attending two (2) CARE workshops each semester, CARE students will receive a child care related grant.  
	· Track the number and amount of CARE grants each semester.


Provide an implementation plan/timeline:

Goal #1:  Orientation – Orientation quiz will be collected at the end of each orientation session.  Orientation sessions are conducted during the first two (2) weeks of fall and spring semesters.

Goal #2:  Counseling -- The number of student educational plans is tracked at the end of each semester for state reporting purposes.

Goal #3:  Tutoring -- The number of tutoring sessions will be tracked using SARS reports at the end of each semester.  Student satisfaction will be measured using surveys that will be collected at the end of each tutoring session throughout the semester.  
Goal #4:  Various workshops – Student surveys will be collected at the end of each workshop through the semester.

Goal #5:  CARE workshops – Student surveys will be collected at the end of each workshop through the semester.

Goal #6:  Textbook service – The number and amount of textbook service will be tracked at the end of each semester.

Goal #7:  CARE grants -- The number and amount of CARE grants will be tracked at the end of each semester.
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