
Los Angeles Community Colleges Fall 2009 Student Survey 

 City East Harbor Mission Pierce South- 
west 

Trade-
Tech Valley West District 

 
 

A.  GOALS AND PLANS 
2. What is your objective at this college? 
High school diploma or 
GED 1.6 1.2 1.6 1.4 0.9 3.2 2.9 2.6 2.0 1.8 

Certificate in a vocational 
program 7.3 6.1 5.2 4.2 3.6 3.8 15.7 4.8 4.6 6.3 

Associate degree and 
preparation for transfer 
to a 4-year co 

43.2 50.0 52.7 53.9 46.6 55.3 37.9 43.1 47.1 46.8 

Associate degree only 9.3 8.7 11.3 8.7 6.2 9.4 18.8 9.8 7.7 9.8 
Transfer preparation only 21.2 21.0 15.9 19.4 27.5 15.6 10.8 22.2 21.1 20.4 
Not seeking a 
degree/certificate or 
already have one 

6.4 5.1 4.2 3.7 8.0 3.2 3.2 6.7 8.7 5.7 

Undecided 8.6 6.5 7.7 6.7 6.0 6.6 7.6 7.9 6.9 7.1 
No answer this question 2.4 1.4 1.4 2.0 1.3 2.8 3.2 3.0 2.1 2.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

3a. Being a college student has a great deal of personal meaning to  me 
Strongly Agree 60.7 64.7 63.2 62.8 58.0 68.0 63.0 57.7 63.7 61.7 
Agree 32.3 29.7 31.6 30.8 35.1 25.6 29.4 34.6 28.9 31.6 
Disagree 2.3 1.8 2.5 2.0 3.2 1.2 1.6 2.8 2.6 2.3 
Strongly Disagree 1.4 1.7 1.4 1.7 1.4 1.8 2.1 1.7 1.6 1.6 
No answer this question 3.2 2.1 1.3 2.8 2.3 3.4 4.0 3.2 3.1 2.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

3b. Being enrolled in college has made me happy 
Strongly Agree 43.8 45.9 44.4 45.4 40.8 48.0 47.1 42.2 45.3 44.3 
Agree 43.6 43.1 44.2 43.1 48.4 38.4 38.2 44.6 41.2 43.4 
Disagree 3.9 4.2 4.8 4.2 5.3 3.0 4.0 4.4 4.4 4.3 
Strongly Disagree 1.2 1.1 1.3 1.4 1.4 1.6 1.5 1.8 1.6 1.4 
No answer this question 7.5 5.8 5.3 5.9 4.1 9.0 9.3 7.0 7.5 6.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

3c. In my family, going to college is highly valued 
Strongly Agree 51.8 58.3 56.6 60.6 61.5 54.2 52.3 57.7 56.5 57.0 
Agree 29.9 27.9 29.9 26.6 26.5 27.6 27.7 26.0 26.0 27.5 
Disagree 7.5 5.5 5.6 4.4 5.1 5.8 7.2 5.2 6.5 5.8 
Strongly Disagree 2.4 1.9 2.0 2.3 2.2 2.4 2.3 2.7 2.5 2.3 
No answer this question 8.4 6.4 5.8 6.2 4.8 10.0 10.5 8.4 8.5 7.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

3d. My family would be disappointed if I didn't go to college 
Strongly Agree 36.0 41.3 40.6 41.5 48.2 37.1 32.7 40.5 37.4 40.2 
Agree 28.2 27.7 26.3 25.6 24.5 25.3 25.4 24.9 26.5 26.1 
Disagree 18.8 17.2 18.8 19.1 14.7 18.8 20.4 17.9 19.0 17.9 
Strongly Disagree 6.7 5.9 6.8 6.3 5.9 8.0 9.0 6.5 7.5 6.7 
No answer this question 10.3 7.9 7.5 7.5 6.8 10.8 12.4 10.2 9.6 9.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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 City East Harbor Mission Pierce South- 
west 

Trade-
Tech Valley West District 

 
 

A.  GOALS AND PLANS (CONT.) 
3e. Would not go to college if another way to achieve goals 
Strongly Agree 7.7 7.2 9.3 8.3 8.7 7.2 7.7 8.7 8.7 8.1 
Agree 20.0 16.8 18.1 19.9 18.0 14.4 15.1 17.6 18.5 17.7 
Disagree 38.1 42.2 41.2 38.9 41.5 35.1 37.5 39.9 36.4 39.6 
Strongly Disagree 26.3 27.4 25.5 25.8 26.6 33.3 29.1 25.5 28.1 27.1 
No answer this question 7.9 6.4 5.9 7.0 5.2 10.0 10.6 8.3 8.3 7.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

3f. Would not have enrolled in college if had a better alternative 
Strongly Agree 6.4 5.5 7.5 6.0 7.2 5.8 6.1 6.7 6.0 6.4 
Agree 18.5 15.3 16.9 17.6 16.9 12.4 15.9 16.3 16.0 16.4 
Disagree 38.8 41.0 40.3 39.7 40.4 34.7 36.8 39.4 38.2 39.2 
Strongly Disagree 28.1 31.7 29.5 30.4 31.0 37.3 31.3 29.5 31.4 30.8 
No answer this question 8.2 6.4 5.8 6.3 4.6 9.8 9.8 8.0 8.3 7.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

HOW INTERESTED ARE YOU IN EACH OF THESE OCCUPATIONAL AREAS? 
4a. Agriculature, food and natural resources 
High Interest 9.0 6.1 6.6 8.0 8.6 8.0 12.6 7.1 7.7 8.2 
Some Interest 23.5 24.5 25.4 25.0 21.8 23.6 25.0 23.1 24.3 23.8 
Little Interest 24.9 28.1 24.9 25.5 22.8 21.4 20.4 24.7 23.5 24.4 
No Interest 37.9 37.5 39.9 37.7 44.3 40.7 34.8 40.3 39.7 39.3 
No answer this question 4.7 3.8 3.2 3.8 2.5 6.2 7.2 4.9 4.7 4.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4b. Architecture and construction 
High Interest 6.8 6.2 7.5 8.6 9.2 7.4 14.2 6.8 8.0 8.2 
Some Interest 19.3 20.6 19.8 18.8 19.2 16.8 20.9 20.2 18.3 19.6 
Little Interest 25.5 26.6 22.5 25.4 24.1 21.6 20.9 23.9 24.1 24.2 
No Interest 42.6 42.2 46.2 42.7 44.4 47.1 36.6 43.3 43.7 42.9 
No answer this question 5.7 4.3 3.9 4.5 3.1 7.0 7.4 5.7 5.9 5.1 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4c. Arts, audio/video technology and communications 
High Interest 32.7 21.8 21.2 23.9 27.4 21.4 20.1 25.5 24.9 24.8 
Some Interest 28.3 31.7 28.4 30.4 30.2 28.7 30.1 30.5 30.8 30.1 
Little Interest 17.0 21.3 22.9 21.0 19.8 18.6 19.7 19.6 18.7 19.8 
No Interest 16.3 21.1 24.2 20.8 19.7 24.4 22.0 19.1 20.1 20.4 
No answer this question 5.7 4.1 3.2 3.9 2.9 6.8 8.1 5.4 5.6 4.9 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4d. Business and finance 
High Interest 21.2 21.5 18.6 20.7 20.1 27.9 21.6 20.4 21.6 21.1 
Some Interest 26.5 29.6 27.2 29.3 29.3 27.3 29.5 27.2 30.6 28.5 
Little Interest 22.9 23.5 25.3 23.3 22.3 18.4 21.9 23.2 21.7 22.7 
No Interest 24.5 22.0 26.2 23.2 25.8 20.4 19.7 24.8 20.4 23.3 
No answer this question 5.0 3.4 2.7 3.5 2.5 6.0 7.4 4.5 5.7 4.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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A.  GOALS AND PLANS (CONT.) 

HOW INTERESTED ARE YOU IN EACH OF THESE OCCUPATIONAL AREAS? (cont.) 
4e. Education and training 
High Interest 27.4 27.1 25.6 24.8 23.1 33.1 28.9 25.2 29.0 26.5 
Some Interest 30.9 31.2 29.8 30.9 29.4 26.7 28.4 29.6 30.3 29.9 
Little Interest 18.8 22.1 21.8 22.1 23.0 17.4 18.0 22.2 20.3 21.0 
No Interest 17.9 16.0 19.7 18.0 20.9 16.6 16.8 17.9 15.7 17.9 
No answer this question 5.1 3.6 3.2 4.2 3.6 6.2 8.0 5.1 4.7 4.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4f. Government and public administration 
High Interest 13.3 15.5 9.8 12.7 9.7 18.5 11.6 11.8 12.4 12.6 
Some Interest 22.4 26.2 22.4 24.6 20.3 24.3 23.1 20.9 22.4 22.9 
Little Interest 23.2 24.8 26.7 26.2 26.3 22.1 25.0 25.4 25.9 25.1 
No Interest 35.1 29.2 37.6 31.8 40.8 29.1 31.7 36.2 32.7 34.3 
No answer this question 5.9 4.4 3.5 4.6 2.9 6.0 8.6 5.6 6.5 5.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4g. Health sciences 
High Interest 25.8 23.5 30.7 23.9 23.8 31.1 18.5 29.8 25.7 25.3 
Some Interest 24.4 25.3 22.1 22.9 23.7 22.4 22.7 22.5 21.7 23.4 
Little Interest 22.3 24.5 21.8 23.9 23.0 17.6 24.1 21.1 23.0 22.7 
No Interest 22.9 23.1 22.4 25.7 26.8 23.6 27.2 22.5 23.9 24.3 
No answer this question 4.6 3.6 3.0 3.5 2.6 5.2 7.6 4.0 5.7 4.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4h. Hospitality and tourism 
High Interest 11.5 11.0 11.7 11.4 9.6 12.4 10.6 10.8 9.2 10.8 
Some Interest 20.1 20.8 20.4 20.6 17.9 21.4 19.8 20.5 20.4 20.0 
Little Interest 26.7 28.3 27.3 25.5 26.2 25.2 23.8 24.9 25.5 26.1 
No Interest 36.0 35.8 37.0 37.9 43.7 34.4 37.8 38.5 38.9 38.1 
No answer this question 5.7 4.1 3.6 4.6 2.7 6.6 8.0 5.2 6.0 4.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4i. Information technology 
High Interest 13.4 12.3 9.1 12.8 12.0 14.2 14.0 9.9 13.3 12.2 
Some Interest 24.0 24.6 23.1 24.5 23.6 25.3 24.9 25.3 23.6 24.3 
Little Interest 26.7 29.4 27.5 25.7 26.0 22.0 22.6 26.6 25.0 26.2 
No Interest 29.1 29.6 36.4 32.1 34.7 31.5 30.3 32.5 32.2 31.9 
No answer this question 6.8 4.1 3.9 4.9 3.7 7.0 8.2 5.6 5.9 5.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
 

4j. Law, public safety, corrections, security 
High Interest 13.9 19.5 14.2 19.8 13.2 20.8 13.8 16.1 16.7 16.1 
Some Interest 19.6 23.6 23.1 21.5 20.2 24.2 20.4 21.4 21.1 21.5 
Little Interest 24.3 24.4 22.3 22.9 24.7 21.0 23.0 23.4 21.9 23.5 
No Interest 36.4 28.6 37.3 31.6 39.3 27.5 34.5 33.9 34.7 34.0 
No answer this question 5.7 3.8 3.2 4.2 2.6 6.4 8.2 5.3 5.6 4.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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A.  GOALS AND PLANS (CONT.) 
HOW INTERESTED ARE YOU IN EACH OF THESE OCCUPATIONAL AREAS? (cont.) 
4k. Manufacturing 
High Interest 4.8 5.1 4.3 4.8 5.1 6.8 9.0 5.4 4.7 5.5 
Some Interest 12.3 15.8 14.5 14.1 14.7 18.4 19.1 14.8 13.4 15.1 
Little Interest 27.9 29.1 26.2 28.3 26.2 21.8 24.6 26.5 26.3 26.7 
No Interest 48.7 45.5 51.3 48.2 50.6 45.4 38.9 47.2 49.0 47.1 
No answer this question 6.2 4.5 3.8 4.6 3.4 7.6 8.3 6.1 6.5 5.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4l. Marketing, sales and service 
High Interest 13.2 12.5 12.0 12.4 12.8 14.9 14.5 11.8 13.4 12.9 
Some Interest 20.8 24.9 23.0 23.9 23.6 23.9 21.5 22.7 25.7 23.2 
Little Interest 25.8 25.0 24.3 24.5 26.3 21.5 23.8 24.2 22.6 24.6 
No Interest 34.1 33.5 37.0 34.0 34.1 32.5 31.6 35.6 32.3 33.9 
No answer this question 6.1 4.1 3.8 5.2 3.1 7.2 8.6 5.7 5.9 5.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4m. Science, technology, engineering and mathematics 
High Interest 21.8 20.8 19.3 20.6 25.2 21.0 23.9 22.9 20.3 22.2 
Some Interest 21.8 23.9 25.4 24.3 23.2 22.2 24.0 24.0 24.2 23.6 
Little Interest 20.7 21.8 17.9 19.5 18.7 19.6 17.3 19.1 20.3 19.6 
No Interest 29.0 28.6 33.0 30.1 29.3 29.5 26.1 27.7 28.6 28.9 
No answer this question 6.7 4.9 4.3 5.5 3.6 7.6 8.7 6.2 6.5 5.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

4n. Transportation, distribution and logistics 
High Interest 6.3 6.8 4.8 5.3 4.7 7.4 8.2 5.2 5.4 6.0 
Some Interest 15.1 17.0 15.6 14.2 15.0 17.4 18.7 14.8 13.9 15.8 
Little Interest 27.1 28.7 26.6 29.4 26.8 25.2 23.4 27.2 27.8 27.0 
No Interest 45.9 43.3 49.7 47.5 50.5 42.8 41.2 47.1 47.2 46.2 
No answer this question 5.6 4.1 3.3 3.7 3.1 7.2 8.4 5.7 5.7 5.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

HAVE ANY OF THE FOLLOWING BEEN A PROBLEM  FOR YOU IN REACHING YOUR ACADEMIC GOALS? 
5a. Quality of high school preparation 
Not a Problem  46.0 39.9 50.1 47.1 52.2 48.7 45.6 52.0 53.4 47.8 
Minor Problem 23.2 27.1 23.3 24.4 23.7 23.8 24.4 23.3 22.1 24.2 
Moderate Problem 17.3 19.4 15.6 16.6 14.8 14.4 16.2 12.5 12.7 15.8 
Major Problem 9.0 10.8 8.7 8.8 7.2 7.6 7.7 7.5 7.4 8.4 
No answer this question 4.5 2.8 2.3 3.1 2.1 5.4 6.1 4.8 4.4 3.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5b. Study Skills 
Not a Problem  46.0 40.7 48.6 45.9 51.8 49.8 47.6 49.9 44.6 47.1 
Minor Problem 27.0 31.2 26.6 29.8 26.8 26.5 25.7 26.1 30.2 27.8 
Moderate Problem 14.9 16.8 13.7 13.8 12.3 12.7 13.3 13.0 13.1 13.9 
Major Problem 6.7 8.0 8.7 7.3 6.8 5.8 6.4 6.3 6.9 7.0 
No answer this question 5.5 3.3 2.5 3.2 2.4 5.2 7.0 4.8 5.2 4.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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A.  GOALS AND PLANS (CONT.) 
HAVE ANY OF THE FOLLOWING BEEN A PROBLEM  FOR YOU IN REACHING YOUR ACADEMIC GOALS? (cont.) 
5c. Language difficulties 
Not a Problem  64.3 67.3 80.9 73.5 77.3 78.3 71.0 69.6 77.6 72.0 
Minor Problem 12.4 13.6 7.8 11.0 9.7 7.8 11.6 13.6 8.3 11.3 
Moderate Problem 8.1 8.1 4.8 5.9 5.3 3.8 6.1 5.9 4.4 6.2 
Major Problem 10.2 8.2 3.9 6.9 5.6 4.0 4.6 7.1 5.7 6.7 
No answer this question 5.0 2.7 2.6 2.8 2.1 6.0 6.6 3.8 3.9 3.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5d. Too much expected by instructor 
Not a Problem  48.8 48.7 53.4 52.2 54.4 49.0 52.9 51.0 53.7 51.4 
Minor Problem 29.5 31.8 29.1 29.5 29.3 28.1 26.8 29.8 27.3 29.4 
Moderate Problem 12.8 12.6 11.3 12.1 11.0 12.7 9.3 11.0 10.3 11.5 
Major Problem 3.4 3.1 3.0 3.0 2.5 4.2 3.8 3.5 3.6 3.2 
No answer this question 5.5 3.8 3.2 3.2 2.8 6.0 7.2 4.8 5.1 4.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5e. Financial factors 
Not a Problem  18.4 18.2 24.0 18.8 26.6 23.0 19.2 22.3 24.1 21.5 
Minor Problem 22.1 21.0 21.7 21.8 21.9 21.0 18.3 21.6 21.3 21.2 
Moderate Problem 26.2 27.4 25.4 26.1 23.9 21.8 24.0 24.2 25.2 25.1 
Major Problem 28.5 29.8 26.4 29.8 25.3 28.9 32.0 26.9 24.9 28.1 
No answer this question 4.8 3.6 2.5 3.5 2.3 5.2 6.4 5.0 4.6 4.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5f. Job obligations 
Not a Problem  26.2 30.0 34.3 27.8 32.5 35.7 29.5 27.7 31.6 30.1 
Minor Problem 23.4 24.1 24.5 23.7 27.0 22.2 22.8 23.1 21.9 24.0 
Moderate Problem 24.8 23.4 22.4 26.4 22.0 18.8 21.7 24.9 24.7 23.4 
Major Problem 20.3 18.8 16.2 19.2 16.7 18.2 19.9 20.0 17.3 18.7 
No answer this question 5.2 3.6 2.6 2.8 1.9 5.0 6.1 4.4 4.4 3.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5g. Family obligations 
Not a Problem  41.2 37.4 42.3 38.8 47.0 40.4 38.4 41.9 41.4 41.2 
Minor Problem 22.8 26.2 25.0 26.4 24.0 22.1 23.8 22.4 24.2 24.1 
Moderate Problem 17.9 19.1 17.5 19.0 15.6 17.5 17.4 19.4 17.2 17.9 
Major Problem 12.2 13.3 12.7 12.9 10.8 14.1 14.2 11.4 12.1 12.5 
No answer this question 6.0 3.9 2.5 2.9 2.6 5.8 6.2 4.9 5.1 4.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5h. Uncertainty about personal/career goals 
Not a Problem  45.3 45.7 46.8 47.0 46.0 55.5 52.5 45.0 47.3 47.1 
Minor Problem 25.9 27.1 25.3 25.7 26.8 23.2 24.3 28.1 27.5 26.3 
Moderate Problem 15.1 15.8 16.5 15.8 15.4 10.4 10.0 13.1 13.1 14.2 
Major Problem 7.7 7.8 9.0 7.7 9.0 4.4 6.2 8.6 6.1 7.7 
No answer this question 5.9 3.5 2.5 3.8 2.7 6.4 7.0 5.3 6.1 4.6 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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A.  GOALS AND PLANS (CONT.) 
HAVE ANY OF THE FOLLOWING BEEN A PROBLEM  FOR YOU IN REACHING YOUR ACADEMIC GOALS? (cont.) 
5i. Motivation to study 
Not a Problem  62.3 62.0 63.1 64.6 62.4 69.1 66.9 63.2 64.0 63.6 
Minor Problem 20.4 22.6 22.0 21.5 22.4 17.3 17.4 20.5 21.1 20.9 
Moderate Problem 7.6 8.5 7.7 8.2 7.5 5.0 5.4 7.3 6.4 7.3 
Major Problem 3.5 3.2 4.2 2.3 4.6 2.0 2.9 3.6 2.9 3.4 
No answer this question 6.2 3.7 3.0 3.5 3.1 6.6 7.3 5.3 5.6 4.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5j. Other personal problems 
Not a Problem  44.2 49.4 52.7 52.8 53.4 49.5 51.5 50.7 48.4 50.2 
Minor Problem 27.5 26.9 24.0 23.3 25.7 23.6 23.6 24.6 24.2 25.2 
Moderate Problem 13.9 12.5 12.7 12.1 11.8 11.4 10.2 12.2 14.5 12.3 
Major Problem 8.8 6.7 8.0 8.4 6.4 8.6 7.7 6.7 7.2 7.4 
No answer this question 5.6 4.5 2.6 3.4 2.7 6.8 7.0 5.8 5.7 4.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

5k. The classes I want are not offered frequently enough or at convenient times 
Not a Problem  29.1 35.2 41.5 30.6 33.4 40.0 33.6 33.8 34.5 34.0 
Minor Problem 23.0 22.5 22.1 24.4 23.6 21.3 19.5 21.3 22.4 22.3 
Moderate Problem 21.3 19.8 18.4 21.6 19.9 14.9 18.1 18.6 20.6 19.5 
Major Problem 21.4 19.8 15.3 20.6 20.6 18.7 22.3 21.4 17.8 20.2 
No answer this question 5.2 2.7 2.6 2.7 2.5 5.2 6.4 4.9 4.6 4.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Number of respondents* 3,145 4,748 2,584 2,586 3,023 2,010 2,608 3,198 2,058 25,984 
*Figures are the unweighted number of respondents completing the survey to this point. 
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B.  STUDENT BACKGROUND 
6.  WHICH  RESPONSE BEST DESCRIBES HOW LONG YOU AND YOUR FAMILY HAVE LIVED IN THE UNITED STATES? 
Less than 5 years in US 11.4 7.4 3.8 3.8 7.2 3.8 3.0 7.8 4.9 6.6 
Between 5 and 10 years 13.7 6.7 6.5 7.2 8.9 9.4 9.5 11.5 6.9 9.2 
More than 10 years, but 
not born in US 19.8 18.6 13.9 16.9 13.9 11.0 21.0 20.7 14.5 17.4 

Born in US, but neither 
parent born in US 28.8 44.3 30.0 43.1 29.7 20.5 32.0 31.1 25.8 32.9 

At least one parent born 
in US, but some 
grandparents not 

8.9 14.2 17.0 14.1 16.4 6.6 8.3 11.6 11.3 12.5 

All grandparents born in 
US 15.71 7.67 27.58 13.24 22.79 45.38 22.96 15.47 34.21 19.66 

No answer this question 1.69 1.18 1.16 1.69 1.06 3.21 3.23 1.81 2.30 1.76 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

7.  WHAT IS THE HIGHEST LEVEL OF EDUCATION THAT ANY OF YOUR FAMILY HAVE ACHIEVED? 
7a.  Highest level of education for father 
Elementary school or 
less 10.8 16.9 9.4 17.4 6.8 10.1 15.0 10.1 8.4 11.8 
Middle School 7.3 11.7 6.1 8.6 4.1 4.2 8.2 6.0 5.4 7.2 
Some High School 11.0 13.6 12.6 14.8 8.5 12.7 11.7 11.2 10.7 11.6 
Completed High School 16.4 15.7 18.3 16.7 16.4 21.4 14.6 16.2 18.1 16.6 
Some College 10.3 10.7 12.3 10.3 15.0 13.7 10.8 12.4 13.5 12.1 
Two year College Degree 5.3 5.1 8.1 4.4 6.7 6.0 4.6 5.9 6.9 5.8 
Four year College Degree 12.3 6.3 11.0 6.8 16.7 6.3 6.1 13.8 12.0 10.7 
Advanced Degree 11.5 3.7 9.4 6.3 15.7 4.4 5.8 11.1 10.2 9.1 
No answer this question 14.9 16.2 12.8 14.8 10.1 21.2 23.3 13.4 14.7 15.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

7b.  Highest level of education for mother 
Elementary school or 
less 12.3 17.7 9.4 16.5 5.8 7.9 14.6 9.7 8.2 11.6 
Middle School 8.7 11.4 6.1 9.8 4.6 5.9 10.0 6.4 4.9 7.8 
Some High School 10.6 15.3 11.3 12.9 7.5 13.1 12.7 9.6 10.0 11.3 
Completed High School 16.6 16.2 16.4 17.3 18.8 17.0 14.0 17.1 18.3 16.8 
Some College 11.4 11.3 16.7 13.4 17.2 18.2 12.4 12.7 17.8 14.0 
Two year College Degree 7.4 6.1 9.4 6.5 10.0 11.1 8.5 9.5 9.2 8.4 
Four year College Degree 13.5 5.7 13.5 8.4 16.9 7.7 5.1 13.0 12.3 10.9 
Advanced Degree 8.4 3.6 7.4 4.2 11.3 5.9 4.6 10.9 8.4 7.4 
No answer this question 11.2 12.7 9.6 11.0 8.0 13.3 18.0 11.1 10.9 11.6 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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B.  STUDENT BACKGROUND (CONT.) 

7c.  Highest level of education for sibling 
Elementary school or 
less 1.7 2.3 1.7 2.4 1.7 2.4 2.0 1.6 1.8 1.9 

Middle School 2.7 4.7 4.6 4.8 4.6 4.2 3.8 3.4 3.3 4.0 
Some High School 6.9 8.7 8.4 9.4 7.2 8.7 9.6 6.4 6.3 7.8 
Completed High School 12.3 14.9 13.6 17.0 11.3 13.1 14.2 12.6 11.9 13.3 
Some College 15.3 17.9 18.3 17.6 15.5 15.5 16.4 16.3 16.3 16.5 
Two year College Degree 6.4 7.2 8.4 7.5 6.6 7.7 7.5 7.2 6.1 7.1 
Four year College Degree 18.6 14.5 14.6 13.4 17.4 12.5 14.1 15.8 15.3 15.5 
Advanced Degree 13.4 9.9 10.6 9.8 12.1 11.1 11.8 13.0 13.8 11.8 
No answer this question 22.8 20.0 19.7 18.1 23.7 24.8 20.7 23.7 25.2 22.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

8. WHAT IS YOUR MARITAL STATUS? 
Currently single 77.3 83.1 82.2 78.9 83.0 81.9 74.6 77.1 77.1 79.7 
Married or domestic 
partnership 21.9 16.1 17.4 20.3 16.6 15.9 23.6 21.7 21.4 19.3 

No answer this question 0.8 0.8 0.4 0.8 0.4 2.2 1.7 1.2 1.5 1.0 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

9. DO YOU HAVE DEPENDENT CHILDREN ? 
No 77.3 78.0 76.8 74.7 85.5 62.5 65.5 80.1 73.4 76.7 
Yes, 5 years old or 
younger 10.2 12.6 11.4 12.4 4.8 17.9 16.7 8.1 12.5 10.9 

Yes, 6-18 years old 10.3 9.4 11.4 12.2 7.7 19.2 17.8 10.2 13.7 11.4 
Yes, over 18 years old 3.4 3.2 3.2 3.8 4.0 5.8 4.3 4.1 4.4 3.9 

           

10.  IF YOU HAVE A DISABILITY, PLEASE INDICATE YOUR DISABILITY 
No Disability 83.7 86.1 85.8 84.5 84.3 81.1 80.5 86.0 83.1 84.3 
Mobility Impaired 1.3 0.8 0.9 0.8 0.8 1.6 1.3 0.7 1.5 1.0 
Visually Impaired 0.7 0.6 0.7 1.0 0.3 1.2 0.9 0.8 1.0 0.7 
Hearing Impaired 0.9 0.9 0.4 0.7 0.8 0.4 0.6 0.8 1.0 0.7 
Speech /Language 
Impaired 1.5 1.2 0.6 1.0 0.9 0.6 0.8 0.5 0.8 0.9 

Attention Deficit Disorder 1.9 0.9 2.0 1.8 3.4 1.0 1.4 2.0 2.1 1.9 
Acquired brain injury 0.4 0.2 0.4 0.3 0.1 0.4 0.4 0.3 0.7 0.3 
Learning Disability 3.3 2.8 3.5 3.0 3.1 2.8 3.4 2.7 2.6 3.0 
Psychological Disability 2.6 0.6 2.2 1.3 1.6 1.8 1.0 1.4 1.3 1.5 
Other Disability 4.4 2.8 3.2 3.1 2.7 6.3 4.7 2.5 3.5 3.4 

           
 

11. IF YOU HAVE A DISABILITY, HAVE YOU INFORMED THE COLLEGE DISABLED STUDENT OFFICE? 
Yes 5.6 5.3 5.8 4.4 3.6 4.6 6.2 3.5 4.6 4.8 
No 10.7 6.4 7.3 8.0 9.0 10.9 10.7 8.6 10.2 8.8 
No Disability 75.8 82.6 80.4 80.2 80.2 78.1 75.2 80.3 78.0 79.3 
No answer this question 8.0 5.7 6.5 7.5 7.2 6.4 7.9 7.6 7.2 7.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Number of respondents* 3,132 4,735 2,578 2,583 3,015 2,001 2,598 3,177 2,044 25,887 
*Figures are the unweighted number of respondents completing the survey to this point. 
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C. FINANCIAL RESOURCES 
12.  DID YOUR PARENTS CLAIM YOU AS INCOME TAX DEPENDENT IN THE MOST RECENT YEAR? 
Yes 16.4 23.7 20.9 22.3 23.9 15.9 13.5 18.4 17.8 19.8 
No 62.3 54.0 53.1 52.1 45.6 63.8 69.0 55.1 62.3 56.4 
I don’t know 19.5 21.3 25.3 23.9 29.2 18.3 15.9 24.9 17.9 22.4 
No answer this question 1.9 1.0 0.7 1.7 1.3 2.0 1.6 1.7 2.0 1.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

13.  WHAT WAS YOUR TOTAL FAMILY INCOME, NOT INCLUDING LOANS, GRANTS OR SCHOLARSHIPS? 
$0-$14,000 30.9 25.2 18.9 17.6 16.0 33.5 34.5 19.9 22.3 23.9 
$14,001-$19,000 11.7 12.2 8.0 9.4 7.0 8.2 11.3 9.6 8.7 9.8 
$19,001-$24,000 8.8 10.7 8.0 7.4 8.5 8.0 9.7 9.3 7.9 9.0 
$24,001-$29,000 6.9 7.7 7.0 7.9 6.3 6.4 7.0 8.5 6.7 7.2 
$29,001-$34,000 6.2 7.9 6.5 7.9 7.3 7.2 7.0 8.3 7.9 7.4 
$34,001-$39,000 4.4 4.9 5.5 5.3 4.6 5.2 4.0 4.8 4.9 4.8 
$39,001-$44,000 3.6 4.2 4.6 4.4 4.3 2.6 2.3 4.7 3.8 3.9 
$44,001-$49,000 3.5 3.4 4.4 4.6 3.2 3.4 2.7 3.8 4.8 3.6 
$49,001-$59,000 3.1 3.8 5.2 5.2 5.6 2.2 2.8 4.2 5.1 4.2 
$59,001 or more 10.3 8.7 18.4 13.1 22.7 5.2 6.8 14.6 15.2 13.2 
No answer this question 10.6 11.3 13.5 17.3 14.5 17.9 11.9 12.2 12.8 13.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

14.  HOW MANY PEOPLE ARE IN THE HOUSEHOLD REPORTED IN QUESTION 13? 
One 21.8 8.9 11.4 8.7 12.2 13.1 15.1 14.0 16.3 13.4 
Two 19.9 13.0 14.6 12.9 16.4 19.6 17.4 18.2 23.2 16.8 
Three 18.2 19.4 19.4 19.1 19.6 23.0 19.5 19.2 19.6 19.4 
Four 20.5 23.2 24.0 21.9 24.7 16.9 18.9 22.6 18.1 21.8 
Five 10.5 17.1 14.8 18.3 14.3 13.1 13.2 13.6 12.0 14.2 
Six 4.2 9.4 7.8 9.3 6.2 6.9 7.3 6.0 4.6 6.9 
Seven 1.7 3.5 3.0 4.1 2.3 2.4 3.5 2.1 1.5 2.7 
Eight 1.0 1.9 1.2 1.8 0.6 1.2 1.7 1.2 1.2 1.3 
Nine or more 0.6 1.1 1.4 1.0 1.2 1.0 0.9 0.8 0.8 1.0 
No answer this question 1.7 2.3 2.3 2.8 2.6 2.8 2.6 2.4 2.8 2.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Low Income Students and Students at Poverty Level 
% Low Income 71.3 72.7 55.5 60.4 48.8 76.3 77.6 58.6 57.7 64.7 
% At Poverty Level 55.7 51.7 38.8 40.6 31.9 62.3 62.6 41.5 43.8 47.6 

           

15.  HOW MANY HOURS A WEEK DO YOU NORMALLY WORK? 
40 Hours or more 18.8 18.1 14.8 20.8 16.8 20.4 22.6 21.4 21.7 19.3 
20-39 hours 21.3 23.8 25.0 24.9 25.3 16.5 19.5 25.6 21.8 23.2 
10 – 19 hours 10.5 10.7 13.6 10.0 14.0 6.7 9.6 10.2 9.2 10.9 
Less than 10 hours 6.1 5.0 6.0 4.1 6.8 4.2 4.8 6.3 6.6 5.7 
I don’t work 42.0 41.3 39.6 39.0 35.8 50.2 42.2 35.4 38.9 39.7 
No answer this question 1.2 1.1 1.0 1.3 1.2 2.0 1.2 1.1 1.8 1.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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C. FINANCIAL RESOURCES (CONT.) 

16.  HAVE YOUR HOURS BEEN CHANGED OVER THE PAST YEAR? 
Was employed, now 
unemployed 18.1 17.6 17.5 17.0 15.8 20.3 20.9 14.8 18.9 17.5 

Decreased 19.4 16.3 20.0 17.4 18.5 13.5 18.3 19.4 16.9 18.0 
Increased 9.5 10.1 10.7 11.8 13.0 7.4 7.6 12.2 10.5 10.6 
No change 46.8 49.2 47.0 47.2 47.2 49.7 47.0 48.8 46.5 47.8 
No answer this question 6.2 6.7 4.8 6.6 5.5 9.1 6.3 4.8 7.1 6.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

17.  ARE YOU RECEIVING MONEY FROM  ANY PUBLIC ASSISTANCE PROGRAM  (TANF,CalWORKS, SSI/SSP or GA)? 
Yes 12.4 8.4 8.9 7.7 6.0 19.8 17.3 8.6 9.4 10.2 
No 85.8 90.0 90.1 90.3 92.0 78.0 80.6 88.9 87.2 87.8 
No answer this question 1.8 1.7 1.0 2.0 2.0 2.2 2.1 2.5 3.5 2.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

18.  HAVE YOU PREVIOUSLY BEEN (OR ARE YOU CURRENTLY) IN FOSTER CARE? 
Yes 1.7 1.5 1.7 1.5 1.4 3.2 2.2 1.4 1.8 1.7 
No 96.2 97.2 96.8 96.1 97.0 94.8 95.3 96.2 95.4 96.3 
No answer this question 2.1 1.3 1.5 2.4 1.6 2.0 2.6 2.3 2.8 2.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

19.  ARE YOU ELIGIBLE FOR FINANCIAL AID? 

Yes, currently receiving 
aid 31.4 29.6 28.6 28.0 26.7 32.7 27.0 27.8 27.7 28.6 

Should be eligible but did 
not apply 10.7 11.0 9.1 10.5 11.2 8.2 11.1 11.0 11.7 10.7 

Eligible but not receiving 
aid for other reasons 6.6 7.2 6.4 7.5 6.0 8.8 6.9 5.3 6.6 6.6 

Not eligible, not taking 
enough units 5.2 3.2 2.2 3.2 2.1 3.6 3.0 3.4 4.3 3.3 

Not eligible, family 
income too high 7.7 9.2 12.6 11.3 13.1 7.4 7.1 9.9 9.1 9.8 

Not eligible, other reason 11.8 12.7 7.8 8.2 6.7 8.0 14.2 9.6 8.4 10.1 
Don't know if eligible 24.9 25.9 31.8 29.4 32.5 28.1 28.9 31.0 29.7 29.0 
No answer this question 1.6 1.2 1.5 2.0 1.7 3.0 1.7 1.9 2.6 1.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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C. FINANCIAL RESOURCES (CONT.) 

20. IF YOU APPLIED, HOW DID YOU LEARN ABOUT FINANCIAL AID? 

Received information in 
class 6.2 11.6 4.5 6.6 4.9 7.6 6.0 6.4 4.6 6.8 

Received information 
from high school 
counselor 

10.6 15.8 12.3 15.9 13.5 13.1 10.6 12.0 8.6 12.8 

Received information 
from college counselor 6.3 6.2 5.7 6.0 3.4 10.4 8.1 5.1 5.9 5.9 

Consulted college 
financial aid office first 8.3 5.4 8.0 7.0 5.1 9.0 7.4 6.5 7.7 6.8 

Other on-campus 
information 2.9 3.0 3.0 2.7 2.1 3.2 4.4 2.5 3.0 2.9 

College website 4.9 3.7 2.9 4.5 4.2 4.4 4.6 4.5 5.8 4.3 
Government financial aid 
website 4.0 3.7 3.9 3.5 3.4 4.6 3.7 3.6 5.8 3.9 

Other website 0.9 0.4 0.7 0.4 0.8 1.2 0.7 0.8 1.0 0.7 
Other source of 
information 14.5 12.7 15.5 12.8 13.4 15.3 14.1 13.9 12.9 13.7 

No answer this question 41.4 37.6 43.4 40.6 49.1 31.1 40.5 44.8 44.8 42.2 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

21. IF YOU DID NOT APPLY FOR FINANCIAL AID, WHY NOT? 
I did not think I would be 
eligible 22.5 22.7 24.4 22.8 23.2 14.7 21.3 24.4 22.9 22.6 

The application forms 
were too complicated 2.5 3.2 2.6 2.8 2.8 1.8 2.8 2.3 3.1 2.7 

I did not have the 
information about my 
family's income 

2.2 2.9 2.6 3.4 3.4 1.8 3.1 3.2 3.8 3.0 

I did not want to reveal 
my family's income 0.2 0.1 0.1 0.1 0.3 0.4 0.3 0.4 0.3 0.2 

The money was not large 
enough to be worth the 
effort 

1.3 1.0 1.2 1.4 2.1 0.6 1.4 1.5 1.8 1.4 

I don't like to receiving 
public assistance 1.8 0.7 1.7 1.4 1.5 0.2 1.3 1.2 1.0 1.2 

Other reason for not 
applying 20.5 20.0 18.0 18.7 21.2 22.1 22.8 20.4 18.8 20.4 

No answer this question 49.0 49.4 49.3 49.4 45.6 58.4 47.1 46.6 48.4 48.4 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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C. FINANCIAL RESOURCES (CONT.) 

22. ARE COSTS FOR TEXT BOOKS A PROBLEM FOR YOU? 

Yes, I take fewer courses 
as a result 27.2 29.1 24.1 28.8 24.0 28.4 25.7 28.8 25.1 26.9 

Yes, I don’t buy all of the 
required books 21.7 23.5 24.9 27.4 22.2 25.2 27.2 24.4 22.8 24.0 

Yes, I sometimes don’t 
buy all of the books at 
the beginning of the term 

28.8 35.7 32.3 32.2 32.5 28.6 34.0 31.3 32.7 32.3 

No 27.7 18.6 26.6 20.4 28.5 24.1 21.2 23.1 24.9 23.8 
           

Number of respondents* 3,130 4,729 2,575 2,581 3,014 2,001 2,593 3,164 2,037 25,848 
*Figures are the unweighted number of respondents completing the survey to this point. 
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D.  COUNSELING INFORMATION AND SERVICES 

23. HAVE YOU EVER  MET WITH A COUNSELOR? 
Yes 65.1 70.8 72.9 68.6 68.7 74.4 71.0 68.3 64.0 69.1 
No 33.2 28.3 26.7 30.2 30.5 22.8 27.2 30.6 32.6 29.5 
No answer this question 1.8 0.9 0.4 1.1 0.8 2.8 1.8 1.2 3.5 1.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

24. I HAVE NOT MET WITH A COUNSELOR BECAUSE… 
I’m taking only a few 
individual courses and 
do not plan to complete 
any program 

9.0 5.9 4.5 6.2 7.5 6.2 5.3 6.9 9.2 6.8 

I know what I need to 
take for my program 12.3 11.2 11.5 11.8 11.1 10.5 13.1 12.0 13.7 11.9 

I get program advice 
from my instructors 3.7 3.3 2.6 2.5 3.7 3.4 5.6 3.3 4.3 3.6 

It has never been 
convenient for me to 
meet with a counselor 

14.5 13.7 12.8 14.9 14.0 10.9 12.2 14.2 11.9 13.5 

           

25. WHEN DID YOU LAST MEET WITH A COUNSELOR? 
This semester 28.4 30.5 34.9 33.3 31.0 44.7 32.6 29.2 35.8 32.0 
Last semester 21.3 20.2 21.7 22.1 20.8 18.5 21.7 21.3 17.5 20.8 
Previous to last semester 22.5 23.7 20.3 19.0 21.2 15.9 22.0 22.2 19.5 21.4 
No answer this question 27.7 25.6 23.1 25.6 27.0 20.9 23.7 27.3 27.2 25.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

26. IF YOU HAVE MET WITH A COUNSELOR, WHAT WAS THE PRIMARY PURPOSE OF YOUR MOST RECENT MEETING? 
Approve study list only 8.5 6.3 6.8 7.2 4.7 5.2 8.2 7.8 5.6 6.7 
Prepare multi-semester 
course plan 24.6 29.1 24.8 23.2 14.5 30.6 30.0 19.7 25.1 23.9 

Counseling for a 
personal problem 1.8 1.4 1.7 1.7 1.3 2.4 1.7 1.7 1.8 1.6 

Get information about 
transfer requirements 22.9 23.6 22.4 26.4 37.5 19.7 15.8 26.5 24.1 25.3 

No answer this question 16.6 16.5 23.7 16.9 16.4 23.1 22.5 18.9 18.2 18.5 
 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

27. HAVE YOU  RECEIVED COUNSELING FROM ANY OF THE FOLLOWING? 
EOP&S Counselor 25.9 17.5 14.2 17.2 9.6 26.0 25.3 12.8 14.5 17.4 
International Students’ 
director or Counselor 4.8 5.3 3.9 3.5 3.6 5.0 4.6 3.6 2.6 4.2 

Disabled Students 
Programs and Services 
counselor 

3.1 3.3 4.1 2.7 2.9 3.2 4.0 3.1 2.8 3.2 

Other special program 8.3 7.5 8.1 6.9 6.3 10.3 8.6 7.0 7.3 7.6 
An instructor 15.1 17.6 19.5 17.9 19.2 17.1 17.8 18.7 19.5 18.0 
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D.  COUNSELING INFORMATION AND SERVICES (CONT.) 
28. DO YOU HAVE A FORMAL EDUCATIONAL PLAN DESIGNED FOR YOU  BY A COUNSELOR AND WHEN WAS IT 
DONE? 
Yes, created or updated 
in Summer/Fall 2009 21.8 25.6 19.9 23.1 15.3 31.9 23.2 16.3 21.3 21.2 

Yes, created or updated 
in Spring 2009 10.1 7.8 7.1 7.9 4.8 8.7 9.2 6.8 8.2 7.6 

Yes, created or updated 
in Summer/Fall 2008 5.4 5.5 3.6 4.4 4.6 4.8 6.2 4.1 4.6 4.9 

Yes, created or updated 
in Spring 2008 3.4 2.5 1.9 2.0 2.3 3.0 3.1 2.0 3.0 2.6 

Yes, created or updated 
prior to Spring 2008 5.6 5.6 6.3 4.6 4.1 4.4 5.3 5.0 4.6 5.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

29. HAVE YOU BEEN ABLE TO FOLLOW THE RECOMMENDED LIST OF COURSES? 
Yes 44.5 45.6 51.5 45.9 42.7 55.3 53.7 43.9 47.9 46.7 
No, some of the courses I 
needed have not been 
offered when I can attend 

16.7 16.6 12.7 15.0 14.1 14.7 16.8 15.5 16.7 15.5 

No, I have to complete 
some prerequisites first 10.2 11.5 12.2 14.1 12.8 9.3 7.8 11.8 9.1 11.1 

No, I’ve changed my 
mind about my program 
or goals 

6.9 6.8 5.7 5.1 6.4 4.6 4.0 6.0 4.6 5.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

30. WAS YOUR LAST MEETING WITH A COUNSELOR A “DROP-IN’ OR A SCHEDULED APPOINTMENT? 
Drop-in 24.8 23.6 41.1 35.0 48.6 49.7 50.3 35.2 37.0 37.0 
Scheduled 46.5 52.1 37.2 38.1 24.7 28.6 26.2 37.0 35.1 37.2 
No answer this question 28.7 24.3 21.7 26.9 26.7 21.7 23.5 27.7 27.9 25.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

30a. GETTING TO SEE A COUNSELOR FOR THIS MEETING WAS EASY 
Strongly Agree 18.7 18.9 21.1 20.4 22.0 26.4 19.9 17.0 18.4 19.9 
Agree 32.8 34.7 39.0 34.2 35.9 34.7 35.7 35.1 35.8 35.2 
Disagree 9.4 13.2 10.3 11.7 9.7 9.5 11.2 11.7 10.8 11.0 
Strongly Disagree 8.5 7.3 7.1 6.1 4.5 5.6 7.4 7.7 6.5 6.8 
No answer this question 30.6 26.0 22.4 27.6 27.9 23.8 25.6 28.6 28.6 27.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

30b. THERE WAS ENOUGH TIME DURING THIS MEETING FOR MY QUESTION OR CONCERN 
Strongly Agree 18.5 20.9 23.6 22.4 20.7 28.4 22.4 17.0 21.2 20.9 
Agree 33.2 36.5 39.2 34.4 31.9 35.9 36.2 33.1 34.7 34.7 
Disagree 8.1 9.5 8.4 9.3 11.3 5.2 8.0 10.7 9.6 9.3 
Strongly Disagree 5.7 5.6 4.5 4.8 7.1 3.8 4.6 7.9 4.3 5.8 
No answer this question 34.4 27.4 24.3 29.2 29.0 26.6 28.9 31.4 30.2 29.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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D.  COUNSELING INFORMATION AND SERVICES (CONT.) 
30c. I WAS SATISFIED WITH THE OUTCOME OF THE VISIT 
Strongly Agree 19.3 20.5 24.6 24.1 18.5 31.5 24.2 17.6 21.2 21.2 
Agree 34.2 37.9 37.3 34.1 33.0 33.9 35.7 34.4 34.0 35.0 
Disagree 8.4 9.5 8.2 8.5 12.2 5.0 7.2 10.8 8.9 9.3 
Strongly Disagree 4.7 5.0 5.8 5.2 7.1 4.0 5.5 6.6 5.8 5.7 
No answer this question 33.4 27.1 24.2 28.2 29.2 25.6 27.3 30.6 30.1 28.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

A GOOD WAY TO OBTAIN COUNSELING INFORMATION WOULD BE… 
31a. A one-on-one meeting with a counselor 
Strongly Agree 66.4 69.2 72.2 70.6 68.7 68.6 64.1 67.3 65.4 68.0 
Agree 25.7 25.3 23.6 23.8 24.5 22.5 26.7 24.8 25.2 24.9 
Disagree 1.5 1.2 1.2 0.8 1.6 1.0 1.2 2.0 1.3 1.4 
Strongly Disagree 1.2 0.9 1.0 0.8 0.9 1.6 1.5 1.2 1.5 1.2 
No answer this question 5.1 3.4 2.0 3.9 4.3 6.2 6.4 4.7 6.6 4.6 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

31b. A group session or workshop 
Strongly Agree 11.9 13.1 11.5 11.5 14.1 14.1 12.1 12.2 12.6 12.7 
Agree 42.2 46.5 44.8 44.4 40.4 35.2 38.7 42.5 41.5 42.3 
Disagree 25.0 24.7 27.2 25.7 25.2 25.2 25.7 25.0 24.6 25.3 
Strongly Disagree 9.5 8.2 9.7 9.6 12.7 9.9 9.8 9.6 8.5 9.8 
No answer this question 11.3 7.5 6.8 8.7 7.6 15.7 13.6 10.7 12.8 10.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

31c. A web site 
Strongly Agree 14.7 13.6 13.1 13.4 15.7 13.3 11.9 14.1 14.3 14.0 
Agree 35.7 38.7 39.7 38.2 40.9 29.2 35.0 38.4 37.3 37.7 
Disagree 25.1 28.8 27.9 28.8 23.5 29.2 26.1 26.3 25.0 26.5 
Strongly Disagree 12.4 10.9 11.9 11.1 12.0 12.1 13.3 10.6 11.3 11.7 
No answer this question 12.1 7.9 7.3 8.5 7.9 16.3 13.7 10.7 12.1 10.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

31d. A video chat with a counselor 
Strongly Agree 7.7 5.8 7.0 5.2 7.2 7.1 6.6 7.4 7.8 6.8 
Agree 25.2 24.6 28.1 22.8 27.6 23.8 24.6 25.1 27.2 25.5 
Disagree 36.0 41.9 39.5 41.4 37.0 34.1 35.6 38.1 36.5 38.1 
Strongly Disagree 18.5 19.6 17.7 21.4 19.5 18.5 18.8 17.8 14.9 18.7 
No answer this question 12.6 8.1 7.7 9.2 8.7 16.5 14.5 11.5 13.6 10.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

31e. A phone conversation with a counselor 
Strongly Agree 9.8 8.2 9.6 7.3 9.6 10.7 8.5 8.5 11.8 9.1 
Agree 34.7 37.0 42.4 36.5 41.4 34.3 35.3 37.7 38.3 37.7 
Disagree 30.4 32.7 28.4 32.1 27.3 26.0 27.3 29.9 26.0 29.3 
Strongly Disagree 12.6 14.0 12.4 14.9 13.2 12.7 13.7 12.5 10.6 13.1 
No answer this question 12.5 8.2 7.1 9.2 8.5 16.3 15.2 11.4 13.3 10.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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D.  COUNSELING INFORMATION AND SERVICES (CONT.) 
A GOOD WAY TO OBTAIN COUNSELING INFORMATION WOULD BE…  (cont.) 
31f. An e-mail exchange with a counselor 
Strongly Agree 12.1 10.2 12.4 9.7 12.5 10.7 9.8 10.5 12.3 11.1 
Agree 37.6 38.8 41.2 39.4 40.9 33.2 34.6 37.2 40.5 38.3 
Disagree 25.5 29.0 26.9 28.2 26.2 27.0 25.9 28.1 23.1 26.9 
Strongly Disagree 11.9 14.0 12.4 13.3 11.7 13.1 14.8 13.0 10.6 12.8 
No answer this question 12.9 7.9 7.1 9.4 8.6 16.1 15.0 11.2 13.5 10.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

31g. An online, interactive workshop with a counselor and other students 
Strongly Agree 9.6 8.8 8.9 8.3 10.3 9.9 7.8 8.5 9.6 9.1 
Agree 29.0 31.2 30.9 29.1 29.4 24.5 26.7 29.4 29.9 29.2 
Disagree 32.1 34.2 35.6 35.4 33.7 32.4 32.4 33.0 32.1 33.4 
Strongly Disagree 16.3 17.6 17.2 18.1 18.2 17.1 18.1 18.0 15.2 17.5 
No answer this question 13.0 8.2 7.4 9.0 8.4 16.1 15.0 11.0 13.2 10.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

IN MY OPINION IT WOULD BE MOST HELPFUL FOR A STUDENT TO MEET WITH A COUNSELOR… 
32a. When first enrolling college 
Strongly Agree 72.8 78.4 79.9 78.2 77.2 76.2 73.1 74.8 75.2 76.1 
Agree 20.2 16.7 16.6 17.0 17.2 15.9 19.5 18.4 16.9 17.8 
Disagree 0.6 0.9 0.4 0.8 1.0 0.6 0.5 1.5 1.0 0.9 
Strongly Disagree 1.0 0.8 0.6 0.8 0.8 1.6 1.6 0.9 0.7 0.9 
No answer this question 5.3 3.3 2.5 3.1 3.8 5.6 5.2 4.4 6.3 4.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

32b. When having academic problems with classes 
Strongly Agree 53.6 59.1 60.6 59.7 56.9 58.1 51.4 54.2 58.0 56.5 
Agree 32.4 30.6 30.0 29.3 31.3 24.2 31.0 31.5 26.8 30.4 
Disagree 3.6 3.3 2.8 3.9 4.1 3.0 3.8 4.4 4.3 3.7 
Strongly Disagree 1.2 1.1 0.9 1.0 1.6 2.0 2.0 1.6 1.2 1.4 
No answer this question 9.2 5.9 5.8 6.1 6.2 12.7 11.7 8.4 9.8 8.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

32c. When planning to transfer 
Strongly Agree 64.7 71.3 71.5 71.7 72.0 62.9 59.4 66.1 68.4 67.9 
Agree 23.3 21.0 20.9 20.0 19.7 21.2 25.5 23.2 19.0 21.7 
Disagree 1.5 0.9 0.6 1.3 1.6 1.2 1.4 1.3 1.5 1.3 
Strongly Disagree 0.8 0.9 0.9 0.7 0.9 1.6 1.9 0.9 1.2 1.1 
No answer this question 9.6 5.8 6.1 6.3 5.8 13.1 11.7 8.5 9.9 8.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

32d. When thinking about a career choice 
Strongly Agree 55.9 61.3 63.0 62.4 59.9 60.0 55.1 58.6 60.7 59.4 
Agree 30.0 28.6 27.4 27.0 27.2 23.5 28.9 28.0 25.4 27.8 
Disagree 3.4 3.1 3.2 3.4 5.3 3.0 3.1 4.3 3.2 3.7 
Strongly Disagree 1.2 1.3 1.0 1.3 1.5 1.4 1.8 1.3 1.5 1.4 
No answer this question 9.5 5.7 5.4 5.9 6.1 12.1 11.1 7.8 9.3 7.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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D. COUNSELING INFORMATION AND SERVICES (CONT.) 
IN MY OPINION IT WOULD BE MOST HELPFUL FOR A STUDENT TO MEET WITH A COUNSELOR… (cont.) 
32e. Other 
Strongly Agree 28.4 30.6 32.6 30.0 30.5 30.6 29.2 30.3 29.8 30.2 
Agree 28.7 32.0 30.7 31.7 31.0 26.6 28.7 30.5 27.3 30.1 
Disagree 6.7 4.9 4.1 5.2 5.6 5.0 4.9 4.1 3.8 5.0 
Strongly Disagree 3.4 3.4 2.9 2.3 3.4 4.0 4.1 3.6 2.6 3.4 
No answer this question 32.7 29.1 29.7 30.8 29.4 33.8 33.1 31.5 36.4 31.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Number of respondents* 3,117 4,723 2,572 2,576 3,010 1,997 2,588 3,152 2,024 25,783 
*Figures are the unweighted number of respondents completing the survey to this point. 
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E.  COLLEGE EXPERIENCES 
33. AT THIS COLLEGE, HOW OFTEN DO YOU DO EACH OF THE FOLLOWING? 
33a. Ask questions or participate in class discussions 
Often 38.1 34.5 34.1 36.0 37.0 45.6 44.7 38.0 42.4 38.2 
Sometimes 42.5 46.5 44.7 45.5 43.6 37.1 38.0 42.3 38.9 42.7 
Seldom 13.6 14.7 16.8 14.1 15.3 10.9 11.6 14.3 13.6 14.1 
Never 3.2 3.0 3.5 3.1 2.6 3.6 2.7 2.9 2.2 2.9 
No answer this question 2.6 1.4 0.9 1.3 1.5 2.8 3.1 2.5 2.8 2.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

33b. Give a presentation or performance in class 
Often 15.2 15.9 10.8 13.1 15.2 17.7 16.9 14.3 15.4 15.1 
Sometimes 39.2 42.9 35.2 36.3 38.8 37.7 35.0 38.6 34.7 38.4 
Seldom 25.8 27.9 34.9 31.1 30.0 24.4 26.7 28.4 27.7 28.5 
Never 14.9 10.8 17.1 16.8 13.5 13.5 15.4 14.1 17.4 14.3 
No answer this question 4.9 2.5 1.9 2.7 2.5 6.7 6.0 4.6 4.8 3.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

33c. Go to class unprepared 
Often 3.5 2.6 3.1 2.5 3.2 4.0 3.3 3.5 4.2 3.2 
Sometimes 19.1 20.0 17.4 16.1 15.3 13.5 14.0 16.2 17.3 16.9 
Seldom 33.1 34.5 36.2 32.2 38.0 30.2 28.3 33.1 34.1 33.7 
Never 38.4 40.3 40.6 46.3 40.1 46.2 47.8 42.7 39.9 42.0 
No answer this question 5.9 2.7 2.8 3.0 3.3 6.0 6.5 4.5 4.5 4.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

33d. Skip Class 
Often 1.9 1.9 1.5 1.6 1.9 2.4 3.1 2.4 2.5 2.1 
Sometimes 8.3 8.8 10.2 8.3 9.1 7.9 7.3 8.1 9.0 8.5 
Seldom 28.7 29.5 28.6 29.5 32.1 24.6 24.4 29.1 30.1 28.9 
Never 54.3 56.0 56.4 56.6 53.1 58.0 58.1 54.8 52.4 55.3 
No answer this question 6.8 3.8 3.4 4.0 3.7 7.1 7.3 5.6 6.0 5.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

33e. Work with other students in groups during class 
Often 24.2 31.4 23.9 24.6 24.5 28.7 33.0 26.3 27.3 27.3 
Sometimes 42.8 44.1 44.8 44.5 43.5 38.8 38.9 44.3 41.6 42.9 
Seldom 20.0 17.0 21.2 20.1 23.0 18.0 16.0 19.1 19.6 19.3 
Never 7.9 4.8 8.2 8.3 6.1 8.5 6.1 6.1 7.2 6.6 
No answer this question 5.0 2.7 1.9 2.5 3.0 6.1 6.0 4.2 4.3 3.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
 

33f. Work with others outside of class to prepare class assignments 
Often 15.3 16.9 15.5 12.4 15.0 19.0 18.1 14.0 15.6 15.7 
Sometimes 29.5 32.3 31.0 29.0 30.5 34.5 29.2 29.9 29.9 30.5 
Seldom 27.6 27.5 26.5 27.8 29.8 22.4 24.5 27.9 26.7 27.2 
Never 22.6 20.4 24.9 28.2 21.8 17.8 22.4 23.4 23.6 22.6 
No answer this question 5.1 2.9 2.0 2.5 3.0 6.3 5.7 4.8 4.2 4.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 

AT THIS COLLEGE, HOW OFTEN DO YOU DO EACH OF THE FOLLOWING ? (cont.) 

33g. Discuss ideas from your classes with others outside of class  
Often 28.2 28.5 27.9 26.9 29.5 30.5 28.5 26.1 28.0 28.2 
Sometimes 36.9 37.6 39.0 40.6 38.6 37.0 36.8 39.2 38.4 38.2 
Seldom 18.4 20.2 19.6 16.9 19.1 16.8 18.3 18.6 19.0 18.8 
Never 11.4 10.7 11.4 12.6 9.7 9.5 10.0 11.0 10.1 10.7 
No answer this question 5.1 3.0 2.0 3.0 3.1 6.3 6.3 5.1 4.5 4.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

33h. Have serious conversations with students who differ from you in religious beliefs, political opinions, or ethnic 
background  
Often 13.3 12.3 11.2 11.2 14.3 16.8 14.0 11.7 14.5 13.1 
Sometimes 24.4 22.9 23.2 22.3 25.1 23.9 21.1 23.4 24.6 23.5 
Seldom 25.4 27.9 28.0 24.4 26.7 22.7 23.5 24.7 26.3 25.8 
Never 31.9 34.1 35.6 39.4 30.7 30.0 34.7 35.6 30.1 33.6 
No answer this question 5.0 2.9 1.9 2.7 3.1 6.7 6.7 4.5 4.5 4.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
 
 

HOW OFTEN DO YOU USE A COMPUTER FOR EACH OF THE FOLLOWING ACTIVITIES ?  
34a. Use a computer AT HOME to do school work  
Often 66.4 68.2 66.1 71.7 74.4 65.4 54.4 66.6 69.4 67.3 
Sometimes 19.5 20.1 21.5 17.4 15.6 17.6 22.9 19.5 17.0 19.1 
Seldom 5.3 5.2 6.1 4.5 4.8 6.1 9.7 6.7 4.7 5.9 
Never 5.9 5.4 5.4 5.1 4.0 7.5 9.9 4.9 6.5 5.8 
No answer this question 2.8 1.1 0.9 1.3 1.1 3.4 3.0 2.3 2.5 1.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

34b. Use a computer AT WORK  to do school work  
Often 16.8 18.9 14.5 17.3 16.8 19.0 13.5 16.6 19.5 16.9 
Sometimes 12.0 12.5 13.0 11.5 10.7 12.6 12.6 13.0 11.6 12.1 
Seldom 11.4 11.0 9.9 8.9 11.6 8.9 10.8 11.4 10.5 10.8 
Never 53.2 54.3 60.4 60.0 57.9 53.4 56.6 54.4 53.2 55.8 
No answer this question 6.6 3.3 2.2 2.4 2.9 6.1 6.5 4.6 5.2 4.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

34c. Use a computer ON CAMPUS  to do school work  
Often 25.8 28.2 18.1 26.6 17.3 27.7 20.3 14.1 21.5 21.8 
Sometimes 23.6 25.5 20.7 25.8 22.6 25.5 23.4 17.9 22.0 22.9 
Seldom 19.4 19.0 20.1 21.0 22.7 17.6 17.1 22.8 17.6 20.1 
Never 26.2 24.7 38.7 23.2 34.4 22.3 32.9 40.5 34.6 31.2 
No answer this question 5.0 2.5 2.3 3.4 3.0 6.9 6.2 4.6 4.3 4.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 
HOW OFTEN DO YOU USE A COMPUTER FOR EACH OF THE FOLLOWING ACTIVITIES ? (cont.) 
34d. Use the internet to get information for an assignment  
Often 53.9 59.1 56.0 62.5 59.6 55.9 47.8 53.2 57.2 56.1 
Sometimes 27.1 26.0 27.5 24.6 24.6 26.3 29.2 28.5 24.6 26.5 
Seldom 7.5 7.2 7.3 7.1 7.4 6.5 9.1 8.3 7.0 7.6 
Never 5.6 4.5 6.6 2.7 5.2 5.1 8.7 5.6 6.3 5.5 
No answer this question 5.9 3.1 2.6 3.1 3.2 6.3 5.3 4.5 4.8 4.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

34e. Use email, instant messaging, or other electronic method towork on an assignment with other students   
Often 26.1 30.5 27.1 25.6 28.4 29.6 21.8 26.8 27.5 27.2 
Sometimes 23.6 25.0 20.8 22.2 25.2 23.7 20.5 22.4 23.3 23.3 
Seldom 20.3 20.2 18.6 20.9 19.8 17.4 20.2 19.5 19.0 19.7 
Never 24.7 22.1 31.3 28.0 24.0 23.5 31.8 26.6 25.8 25.9 
No answer this question 5.3 2.3 2.2 3.3 2.6 5.9 5.7 4.8 4.5 3.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

34f. Use email, instant messaging, or other electronic method to communicate with an instructor  
Often 21.1 22.0 22.2 27.0 23.5 23.2 17.3 21.6 23.3 22.1 
Sometimes 29.4 28.4 26.5 30.6 32.1 25.7 22.5 29.2 31.7 28.7 
Seldom 23.2 25.1 24.0 21.0 23.2 20.4 22.5 22.5 21.8 23.0 
Never 20.4 21.5 24.9 17.9 17.9 24.6 31.2 20.8 17.9 21.6 
No answer this question 5.9 3.0 2.5 3.4 3.3 6.1 6.5 5.9 5.3 4.6 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

34g. Use the college website  
Often 29.8 31.7 27.2 34.4 32.4 31.2 24.5 26.7 33.9 30.0 
Sometimes 35.8 36.9 37.7 35.6 36.5 32.9 33.3 36.7 32.6 35.7 
Seldom 19.2 19.7 20.3 17.1 19.8 17.6 19.8 20.6 18.3 19.4 
Never 9.3 9.2 13.0 9.8 8.2 12.6 15.8 11.3 10.1 10.6 
No answer this question 5.9 2.5 1.9 3.1 3.1 5.7 6.6 4.8 5.1 4.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

34h. Use the library  website  
Often 15.9 14.7 12.3 17.0 11.8 21.4 11.4 11.3 16.1 14.0 
Sometimes 23.7 23.8 20.5 25.3 20.7 24.8 20.9 19.0 18.3 21.8 
Seldom 24.9 29.8 26.6 26.7 28.3 22.4 24.0 27.4 25.1 26.8 
Never 29.7 28.9 38.2 27.6 36.1 24.6 36.7 37.0 35.0 33.0 
No answer this question 5.8 2.9 2.3 3.4 3.0 6.7 7.0 5.3 5.5 4.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

34i. Use the Internet to apply, register,check grades, add or drop classes  
Often 62.4 64.9 64.8 64.7 73.0 55.2 53.5 64.0 63.1 63.9 
Sometimes 20.5 20.9 19.4 20.6 17.0 20.4 24.5 19.9 20.9 20.3 
Seldom 7.0 6.4 6.1 6.4 4.5 8.1 7.0 6.2 6.5 6.3 
Never 5.2 5.5 7.9 5.6 3.1 10.5 9.2 5.6 5.3 5.9 
No answer this question 5.0 2.3 1.8 2.7 2.4 5.9 5.8 4.2 4.2 3.6 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 
HOW WOULD YOU DESCRIBE YOUR INTERACTIONS WITH INSTRUCTORS? 
35a.I talk about educational or career plans with an instructor 
Often 10.7 10.8 10.8 11.0 9.8 14.7 19.0 11.8 11.5 12.0 
Sometimes 25.2 27.4 25.7 26.4 26.4 28.5 30.0 27.1 26.8 27.0 
Seldom 29.7 31.4 28.8 29.8 30.0 25.3 24.5 30.5 28.5 29.2 
Never 31.5 28.8 33.3 31.3 31.9 27.5 23.1 29.1 30.1 29.6 
No answer this question 3.0 1.7 1.3 1.4 1.9 4.0 3.4 1.5 3.2 2.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

35b.  I discuss ideas from my readings or classes with instructors outside of class 
Often 9.5 8.9 9.2 9.9 8.8 11.9 12.9 9.8 10.6 9.9 
Sometimes 23.2 23.2 20.9 21.9 21.0 24.6 22.8 21.6 22.6 22.3 
Seldom 27.4 29.9 29.1 28.0 30.4 25.5 25.7 28.3 27.6 28.4 
Never 35.6 36.0 39.0 37.8 37.7 32.3 33.0 36.8 35.1 36.1 
No answer this question 4.3 2.1 1.8 2.4 2.0 5.7 5.6 3.6 4.0 3.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

35c. I visit instructors during their office hours 
Often 6.3 5.7 6.1 5.9 5.2 7.9 9.1 6.0 7.3 6.4 
Sometimes 18.8 19.8 18.0 19.3 19.7 23.3 20.6 18.5 21.2 19.6 
Seldom 31.1 30.7 31.0 29.2 31.7 29.4 27.7 31.6 29.5 30.5 
Never 39.3 41.5 43.1 43.5 41.0 34.2 36.8 40.3 37.5 40.1 
No answer this question 4.5 2.3 1.8 2.1 2.5 5.3 5.8 3.6 4.5 3.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

DURING YOUR ATTENDANCE AT THIS COLLEGE HAVE YOU DONE ANY OF THE FOLLOWING? 
36a. Participated in a community-based or service project as a part of a class 
Yes 18.2 21.5 16.4 17.6 18.8 22.3 18.2 16.8 12.8 18.4 
No 79.3 77.1 82.5 80.5 79.6 75.2 79.5 81.3 85.5 79.8 
No answer this question 2.5 1.4 1.0 1.8 1.5 2.5 2.3 1.9 1.7 1.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

36b Tutored or taught other students (paid or voluntary) 
Yes 17.8 17.3 14.7 13.5 17.4 19.3 19.6 15.0 14.8 16.8 
No 78.6 80.6 84.3 84.2 80.6 77.0 76.4 82.1 82.5 80.6 
No answer this question 3.6 2.0 1.0 2.3 2.0 3.7 3.9 2.8 2.7 2.6 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

36c. Attended a college sporting event, theatre production or musical performance 
Yes 21.1 22.3 25.3 13.4 27.6 34.0 15.5 22.2 17.9 22.1 
No 75.4 75.4 73.3 84.5 70.0 62.3 79.9 74.9 79.3 75.0 
No answer this question 3.5 2.3 1.5 2.1 2.4 3.7 4.6 2.8 2.9 2.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

36d. Attended a college club meeting 
Yes 13.0 18.2 7.9 8.5 14.1 13.5 11.1 13.1 9.6 13.0 
No 82.8 79.6 89.9 88.9 83.5 81.0 83.7 83.8 87.0 83.7 
No answer this question 4.2 2.1 2.2 2.6 2.3 5.5 5.2 3.1 3.4 3.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 

DURING YOUR ATTENDANCE AT THIS COLLEGE HAVE YOU DONE ANY OF THE FOLLOWING? (cont.) 
36e. Worked with instructors or other college staff on activities outside of class 
Yes 12.4 14.1 12.8 11.6 13.9 17.2 16.2 13.8 11.0 13.7 
No 83.6 83.7 85.7 86.4 83.6 78.9 79.9 83.5 86.7 83.5 
No answer this question 4.0 2.3 1.5 2.0 2.5 3.9 3.9 2.7 2.4 2.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

DURING THE LAST REGULAR WEEK OF SCHOOL, HOW MANY HOURS DID YOU SPEND IN EACH OF THE FOLLOWING 
ACTIVITIES? 
37a. Class preparation (studying, reading, writing, rehearsing, doing homework) 
None 4.8 3.9 5.1 3.6 4.3 6.4 5.8 3.8 3.9 4.5 
1-5 38.3 43.7 40.7 43.6 39.1 48.2 43.3 42.4 43.5 42.0 
6-10 25.0 26.0 26.0 26.2 26.0 19.2 22.0 24.5 23.6 24.7 
11-20 15.8 13.7 14.7 14.8 17.2 12.2 12.7 14.8 14.8 14.8 
21-30 7.5 6.8 6.9 6.1 6.6 4.3 6.4 7.6 6.6 6.7 
30 plus 5.7 4.5 5.4 3.7 4.5 7.0 6.5 5.1 4.9 5.1 
No answer this question 2.9 1.3 1.2 2.0 2.3 2.7 3.3 1.8 2.7 2.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

37b. Participation in college-sponsored activities (clubs, publications, student government, sports, etc.)  
None 77.3 74.1 80.9 81.2 77.3 70.4 75.4 77.2 76.7 76.7 
1-5 11.3 16.0 10.6 9.3 13.0 15.4 12.2 12.0 11.5 12.7 
6-10 3.9 3.8 2.9 3.1 2.9 4.5 3.3 3.6 2.5 3.4 
11-20 1.8 2.0 1.6 1.3 1.8 2.1 1.4 1.6 2.7 1.8 
21-30 0.3 1.2 0.7 0.6 1.0 1.0 1.1 0.7 1.4 0.9 
30 plus 0.7 0.5 1.0 1.0 0.6 1.4 1.1 1.1 0.8 0.9 
No answer this question 4.7 2.3 2.2 3.6 3.4 5.1 5.6 3.8 4.4 3.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

37c. Family responsibilities  
None 9.4 5.7 5.4 4.6 6.7 6.8 8.4 6.5 6.8 6.8 
1-5 20.9 20.1 18.8 17.5 22.2 18.1 18.3 19.6 17.4 19.7 
6-10 20.0 21.4 19.8 19.8 23.3 15.9 16.6 19.8 16.9 20.0 
11-20 15.2 18.4 18.2 17.9 18.0 14.4 16.1 18.0 16.9 17.3 
21-30 9.3 10.8 10.7 12.0 10.1 10.3 10.8 10.9 10.8 10.6 
30 plus 20.7 21.2 24.4 24.6 16.2 29.1 23.2 20.8 26.0 21.7 
No answer this question 4.7 2.4 2.6 3.6 3.4 5.4 6.6 4.3 5.2 4.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

37d. Commuting (to school and/or work)  
None 8.3 7.8 8.1 8.5 6.6 11.5 9.6 8.3 6.3 8.1 
1-5 41.2 45.2 49.6 43.3 48.9 38.9 37.7 42.9 48.3 44.2 
6-10 20.2 17.9 17.0 17.7 19.1 16.3 19.6 19.8 17.2 18.7 
11-20 12.0 10.9 9.7 10.3 11.6 9.1 10.6 10.6 10.5 10.8 
21-30 5.4 6.7 5.7 6.3 5.0 6.4 6.5 5.3 5.4 5.8 
30 plus 7.6 8.6 7.0 9.8 5.0 12.3 10.0 8.3 7.8 8.1 
No answer this question 5.3 2.8 2.8 4.1 3.8 5.6 6.1 4.8 4.6 4.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 

DURING THE LAST REGULAR WEEK OF SCHOOL, HOW MANY HOURS DID YOU SPEND IN EACH OF THE FOLLOWING 
ACTIVITIES? (cont.) 
37e. Socializing, watching TV, other recreation 
None 7.3 7.5 6.3 7.3 5.1 9.5 10.9 7.6 6.3 7.4 
1-5 41.5 44.2 40.0 43.7 39.2 43.0 42.4 40.9 40.8 41.7 
6-10 21.9 22.5 23.4 19.4 23.4 18.7 20.2 24.1 23.0 22.2 
11-20 14.3 12.7 14.7 14.4 14.9 10.5 11.2 13.5 14.6 13.5 
21-30 5.6 4.6 5.7 5.8 6.5 5.6 4.8 4.9 5.8 5.4 
30 plus 4.9 6.4 7.8 6.4 8.1 7.8 5.2 5.7 6.1 6.4 
No answer this question 4.5 2.0 2.1 3.0 2.9 4.9 5.2 3.3 3.6 3.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE, BOTH IN AND OUT OF CLASS,  HELPED/IMPROVED YOUR 
ABILITY TO DO THE FOLLOWING? 
38a. Acquire a broad general education 
Very Much 35.3 34.6 36.7 34.0 33.8 38.2 35.0 32.5 32.9 34.5 
Quite a bit 31.1 33.1 34.8 34.6 34.1 27.5 28.7 33.8 30.7 32.4 
Some 21.8 23.0 20.6 20.7 23.0 19.8 24.0 23.2 22.4 22.5 
Very little 7.8 6.7 6.3 7.9 7.0 9.7 8.5 7.1 9.6 7.6 
No answer this question 4.0 2.6 1.6 2.7 2.1 4.8 3.8 3.4 4.4 3.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38b. Acquire job or work-related knowledge and skills 
Very Much 22.0 22.5 23.0 21.3 21.5 26.0 32.6 21.7 21.1 23.3 
Quite a bit 26.8 26.4 28.6 27.0 24.5 24.5 25.3 25.4 23.0 25.8 
Some 26.0 28.8 27.7 26.8 29.7 22.9 21.8 28.9 29.0 27.3 
Very little 20.8 19.2 18.9 21.6 21.7 20.6 15.6 19.7 22.5 19.9 
No answer this question 4.4 3.1 1.9 3.3 2.5 6.0 4.7 4.3 4.4 3.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38c. Write clearly and effectively 
Very Much 28.2 26.5 28.0 24.7 24.1 31.2 25.9 23.9 26.3 26.1 
Quite a bit 30.5 33.7 35.6 35.6 31.4 30.6 29.7 33.1 29.9 32.2 
Some 25.3 27.8 24.7 25.9 28.6 21.7 26.4 26.9 24.3 26.4 
Very little 11.1 9.3 9.1 11.0 13.2 11.2 12.4 11.9 15.2 11.5 
No answer this question 4.9 2.7 2.5 2.9 2.7 5.4 5.5 4.2 4.3 3.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38d. Speak clearly and effectively 
Very Much 27.9 27.7 28.8 25.9 23.8 34.1 28.0 25.9 25.8 27.0 
Quite a bit 31.4 34.9 34.7 34.9 32.8 30.0 28.3 32.8 30.0 32.5 
Some 24.3 25.6 24.0 25.5 26.1 19.2 26.2 25.5 24.4 25.0 
Very little 11.9 9.3 10.6 11.0 14.7 11.6 11.9 11.9 15.4 11.9 
No answer this question 4.5 2.6 1.9 2.7 2.6 5.2 5.5 3.9 4.4 3.6 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 
HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE BOTH IN AND OUT OF CLASS HELPED/IMPROVED YOUR 
ABILITY TO DO THE FOLLOWING? (cont.) 
38e. Think clearly and analytically 
Very Much 32.2 31.2 34.3 30.3 28.1 34.5 32.6 29.7 29.7 31.0 
Quite a bit 33.7 37.6 37.3 37.0 36.4 32.4 32.9 36.3 31.9 35.5 
Some 21.6 22.2 20.9 22.4 24.3 20.0 21.9 21.5 24.9 22.3 
Very little 7.5 5.6 5.6 6.4 8.6 7.6 6.6 7.8 8.4 7.1 
No answer this question 5.0 3.5 1.9 3.9 2.7 5.4 6.0 4.7 5.1 4.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38f. Solve numerical problems 
Very Much 24.1 23.8 26.0 24.6 22.1 27.8 29.7 24.5 20.8 24.5 
Quite a bit 26.9 30.5 30.7 30.9 28.5 27.4 27.7 30.2 26.9 29.0 
Some 24.5 27.0 24.0 24.2 26.3 23.9 25.0 23.0 25.2 25.0 
Very little 18.9 15.2 16.6 16.3 20.3 14.4 11.2 17.9 21.6 17.1 
No answer this question 5.6 3.5 2.6 4.0 2.8 6.6 6.4 4.4 5.5 4.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38g. Use computers and other information technology 
Very Much 29.4 31.1 27.8 31.1 25.2 36.8 29.5 23.8 24.7 28.3 
Quite a bit 24.8 28.3 27.5 27.9 23.8 23.6 23.9 25.5 23.5 25.5 
Some 24.0 23.4 24.4 23.1 24.3 20.7 24.1 24.3 24.4 23.8 
Very little 17.5 14.2 18.4 14.9 24.3 13.4 17.4 22.0 22.5 18.7 
No answer this question 4.4 3.0 2.1 3.0 2.4 5.6 5.0 4.3 4.8 3.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38h. Work effectively with others 
Very Much 27.5 32.6 32.0 30.7 26.9 36.4 33.5 27.2 27.6 30.0 
Quite a bit 31.0 33.8 32.5 32.4 32.4 28.3 30.5 34.3 29.0 32.1 
Some 25.5 23.3 24.3 24.3 26.4 21.5 21.3 24.8 26.5 24.4 
Very little 11.2 7.3 9.4 9.3 11.6 8.1 9.4 9.7 12.5 9.8 
No answer this question 4.8 3.0 1.8 3.3 2.7 5.8 5.2 4.0 4.4 3.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38i. Learn effectively on your own 
Very Much 33.8 33.9 35.3 33.3 30.9 40.8 34.3 34.1 32.6 33.8 
Quite a bit 33.0 35.2 35.1 36.0 35.5 28.9 33.2 34.1 30.9 34.0 
Some 19.8 21.8 21.2 20.3 22.2 17.9 18.7 20.4 22.9 20.7 
Very little 8.3 6.1 6.5 6.7 8.4 6.8 7.6 7.6 8.4 7.4 
No answer this question 5.1 3.1 1.9 3.7 3.1 5.6 6.2 3.7 5.3 4.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38j. Understand yourself 
Very Much 34.4 34.9 36.0 33.4 30.4 42.5 36.3 33.3 34.0 34.3 
Quite a bit 31.4 33.6 31.1 31.9 31.1 26.4 28.6 30.3 27.6 30.8 
Some 20.2 19.6 21.9 21.0 23.5 16.3 19.4 21.4 21.8 20.8 
Very little 8.7 8.0 8.4 9.9 12.3 8.2 9.0 10.5 11.3 9.7 
No answer this question 5.3 3.9 2.6 3.9 2.7 6.6 6.7 4.4 5.3 4.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 
HOW MUCH HAVE YOUR EXPERIENCES AT THIS COLLEGE BOTH IN AND OUT OF CLASS HELPED/IMPROVED YOUR 
ABILITY TO DO THE FOLLOWING? (cont.) 
38k. Understand people of other racial, cultural or ethnic backgrounds 
Very Much 36.1 35.4 33.8 34.5 30.5 41.1 36.8 31.7 32.2 34.2 
Quite a bit 29.3 30.9 29.9 30.0 30.3 26.7 27.9 30.9 28.3 29.7 
Some 20.4 21.5 23.5 20.6 22.4 19.0 19.4 21.5 23.0 21.3 
Very little 9.9 9.0 10.4 11.9 14.1 8.3 10.0 11.8 12.1 11.0 
No answer this question 4.2 3.2 2.4 3.0 2.7 5.0 5.9 4.1 4.4 3.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38l. Develop a personal code of values or ethics 
Very Much 28.0 29.4 29.3 27.6 24.6 34.1 28.4 25.3 26.4 27.6 
Quite a bit 29.0 31.0 29.1 30.9 27.1 26.7 27.5 29.4 26.1 28.8 
Some 22.0 25.1 24.7 22.6 26.2 21.5 22.2 24.4 24.0 24.0 
Very little 15.7 11.2 14.4 15.6 19.0 12.2 15.1 16.7 18.6 15.4 
No answer this question 5.3 3.4 2.5 3.4 3.1 5.6 6.7 4.3 4.9 4.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38m. Contribute to the welfare of your community 
Very Much 15.3 14.5 16.5 14.3 13.9 21.7 17.0 14.8 15.7 15.4 
Quite a bit 22.1 22.3 21.9 19.7 20.8 22.3 19.1 22.5 18.3 21.2 
Some 28.3 29.5 29.7 29.9 29.3 25.2 28.9 26.9 28.0 28.6 
Very little 28.6 29.4 29.6 31.9 32.2 24.4 28.5 30.7 32.9 30.0 
No answer this question 5.8 4.3 2.4 4.3 3.8 6.4 6.6 5.1 5.1 4.8 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38n. Develop clear career goals 
Very Much 31.8 32.8 32.8 30.0 28.2 35.3 35.5 28.0 29.4 31.2 
Quite a bit 28.7 29.9 30.6 30.6 28.6 29.1 28.9 31.0 28.2 29.5 
Some 22.3 22.4 22.5 21.7 24.8 19.6 20.4 24.8 23.7 22.8 
Very little 12.4 11.1 11.5 13.0 15.2 9.7 9.1 11.9 13.8 12.1 
No answer this question 4.9 3.7 2.6 4.7 3.3 6.2 6.1 4.3 4.9 4.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38o. Get a job or advance your career 
Very Much 20.5 21.1 20.6 18.2 16.9 25.8 25.7 19.8 19.1 20.5 
Quite a bit 19.8 20.7 20.9 19.9 20.7 20.2 21.6 20.8 17.5 20.4 
Some 24.4 25.0 24.4 24.5 23.1 21.2 22.0 22.6 23.5 23.5 
Very little 30.2 29.8 31.5 33.7 36.1 26.0 24.9 32.0 34.6 31.2 
No answer this question 5.1 3.4 2.6 3.7 3.2 6.8 5.8 4.8 5.3 4.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

38p. Set educational goals and monitor your progress 
Very Much 32.0 33.5 33.8 32.1 29.2 40.1 37.3 29.7 33.6 32.7 
Quite a bit 29.3 29.0 30.7 29.1 29.1 26.7 28.0 30.3 25.6 28.9 
Some 21.5 23.1 21.3 23.7 24.5 16.9 20.1 23.9 22.5 22.5 
Very little 12.0 11.2 11.9 11.4 14.5 10.1 9.2 12.1 13.6 11.9 
No answer this question 5.1 3.2 2.2 3.6 2.7 6.2 5.4 4.0 4.8 3.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 
39. OUTSIDE OF CLASS/LAB TIME, HOW MANY HOURS A WEEK DO YOU SPEND ON CAMPUS? 
None 29.7 29.4 38.0 32.3 34.4 30.4 37.7 40.7 38.7 34.3 
Three hours or less 33.1 31.8 30.4 35.5 32.2 32.8 30.4 28.6 28.5 31.4 
Three to six hours 18.3 18.0 15.5 16.4 15.9 18.9 15.0 15.6 17.2 16.7 
Six to nine hours 8.5 8.8 6.5 5.6 7.0 8.1 6.7 6.3 6.2 7.3 
Nine to twelve hours 4.0 5.3 3.8 3.7 3.8 3.3 3.9 3.3 3.1 4.0 
Twelve or more hours 5.1 6.0 4.4 5.0 5.4 4.0 4.8 4.3 4.5 5.0 
No answer this question 1.3 0.7 1.3 1.4 1.3 2.5 1.6 1.2 1.9 1.3 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL PRACTICES AT THIS 
COLLEGE? 
40a. Textbooks and reading materials are useful for the courses 
Strongly Agree 40.2 38.9 42.1 38.7 34.5 51.6 46.0 38.0 43.0 40.1 
Agree 49.8 53.0 47.7 50.3 52.3 39.5 44.0 50.8 47.5 49.5 
Disagree 5.2 4.5 6.2 6.3 7.9 3.1 4.3 6.3 4.1 5.6 
Strongly Disagree 1.2 1.5 1.8 1.7 1.8 1.2 1.6 1.0 1.0 1.4 
Does no apply 1.5 0.8 0.9 1.0 1.7 1.2 1.1 1.9 2.2 1.4 
No answer this question 2.0 1.2 1.3 2.0 1.9 3.3 3.0 2.1 2.1 2.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

40b. Grading practices in the courses are fair 
Strongly Agree 24.7 24.7 27.3 26.5 23.2 29.5 28.0 23.7 27.1 25.4 
Agree 61.2 64.6 61.7 61.7 63.2 54.7 56.2 60.6 59.7 61.1 
Disagree 6.8 6.1 6.2 5.3 7.3 6.2 7.2 7.7 6.7 6.7 
Strongly Disagree 1.5 1.3 1.3 1.1 1.5 1.7 1.8 1.6 1.0 1.4 
Does no apply 1.8 0.9 0.7 1.4 1.4 1.5 1.1 1.7 1.4 1.3 
No answer this question 3.9 2.4 2.7 3.9 3.4 6.4 5.8 4.8 4.1 3.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

40c. Tests cover the course material presented 
Strongly Agree 26.9 26.5 30.0 30.4 26.1 33.2 32.5 26.4 29.4 28.2 
Agree 57.8 60.8 56.9 54.7 57.7 50.8 51.7 57.8 53.7 56.7 
Disagree 6.4 6.9 6.4 6.0 8.2 5.6 6.5 7.3 7.6 6.9 
Strongly Disagree 1.2 1.2 1.5 1.3 1.7 1.0 1.4 1.7 1.0 1.4 
Does no apply 2.0 1.0 1.3 1.3 2.2 1.9 1.3 1.4 3.1 1.7 
No answer this question 5.7 3.5 4.0 6.3 4.1 7.5 6.8 5.4 5.2 5.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

40d. The policies and penalties for cheating are provided and are followed 
Strongly Agree 36.8 39.9 40.2 40.5 41.0 39.3 36.5 37.6 39.3 39.0 
Agree 46.5 48.4 47.9 45.9 46.4 43.9 45.6 46.0 44.8 46.5 
Disagree 5.6 4.5 4.0 4.7 3.7 5.6 6.3 5.7 3.6 4.9 
Strongly Disagree 1.6 1.5 1.2 1.3 1.3 1.9 2.4 1.4 1.0 1.5 
Does no apply 4.9 2.3 3.7 3.4 4.1 3.5 3.0 4.2 6.1 3.8 
No answer this question 4.7 3.3 3.0 4.2 3.6 5.8 6.1 5.1 5.2 4.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  COLLEGE EXPERIENCES (CONT.) 

TO WHAT EXTENT DO YOU AGREE WITH THE FOLLOWING STATEMENTS ABOUT EDUCATIONAL PRACTICES AT THIS 
COLLEGE? (cont.) 
40e. College publications clearly and adequately reflect the college’s policies and procedures 
Strongly Agree 29.5 35.0 33.0 34.5 31.9 36.1 31.6 30.2 33.7 32.5 
Agree 55.6 54.3 54.0 53.2 54.2 47.1 51.4 53.2 50.3 53.2 
Disagree 5.7 5.6 5.3 4.3 5.7 6.2 6.1 5.6 6.7 5.7 
Strongly Disagree 0.9 0.9 1.8 1.0 0.9 0.8 2.6 1.4 1.2 1.2 
Does no apply 3.0 1.6 2.8 2.6 3.1 3.1 2.8 4.6 3.1 2.9 
No answer this question 5.4 2.6 3.1 4.5 4.2 6.6 5.5 5.1 4.8 4.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

40f. I receive a course syllabus that describes the course expectations, grading procedures and learning outcomes that 
course should provide 
Strongly Agree 49.7 53.3 54.1 55.7 52.6 51.5 50.1 47.8 53.4 51.7 
Agree 39.6 40.4 38.9 35.7 39.1 37.6 38.6 42.2 38.1 39.4 
Disagree 3.2 2.2 3.1 2.6 2.6 2.3 3.4 3.2 2.1 2.8 
Strongly Disagree 0.7 0.7 0.6 0.4 0.7 1.0 0.8 1.0 0.9 0.8 
Does no apply 1.2 0.7 0.7 0.7 1.2 1.5 1.1 1.0 0.7 1.0 
No answer this question 5.7 2.5 2.5 4.9 3.7 6.2 6.0 4.9 4.8 4.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

40g. Course syllabi are followed 
Strongly Agree 39.8 41.7 44.5 45.6 40.6 42.8 40.4 39.7 44.6 41.6 
Agree 47.6 49.5 48.2 43.6 48.1 42.6 46.3 48.2 43.9 47.2 
Disagree 5.2 5.2 3.2 4.4 5.0 4.8 4.9 4.9 5.0 4.8 
Strongly Disagree 0.8 0.4 0.6 0.4 1.2 1.7 1.5 1.1 0.9 0.9 
Does Not Apply 1.2 0.5 0.9 1.0 1.5 1.2 1.3 1.4 0.7 1.1 
No answer this question 5.4 2.7 2.7 4.9 3.6 6.9 5.7 4.8 5.0 4.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

40h. I would encourage others to attend this college 
Strongly Agree 44.8 45.8 47.5 50.6 45.9 43.7 45.5 43.5 45.8 45.7 
Agree 41.5 45.4 44.8 39.9 42.9 42.8 41.2 44.7 41.3 43.1 
Disagree 4.9 4.2 3.7 3.2 5.0 3.7 4.5 4.5 4.2 4.4 
Strongly Disagree 1.3 1.2 0.6 1.3 1.8 1.7 1.6 1.7 2.6 1.5 
Does Not Apply 1.8 0.8 1.2 1.0 1.4 2.1 1.5 1.6 1.6 1.4 
No answer this question 5.6 2.5 2.2 4.0 3.0 6.0 5.7 4.0 4.5 4.0 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Number of respondents* 3,042 4,640 2,523 2,531 2,941 1,929 2,510 3,041 1,948 25,128 
*Figures are the unweighted number of respondents completing the survey to this point. 
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F.  CAMPUS FACILITIES AND SERVICES  
41. I feel safe and secure on this campus 
Strongly Agree 30.8 31.6 31.1 45.0 38.5 33.5 28.4 31.8 30.2 33.3 
Agree 55.2 57.9 58.5 50.0 52.7 53.7 50.7 57.4 55.8 54.9 
Disagree 9.5 7.2 6.7 2.2 5.6 6.7 11.2 6.8 9.4 7.3 
Strongly Disagree 2.4 2.2 2.1 1.2 1.3 2.7 6.0 1.5 2.4 2.4 
Does Not Apply 0.8 0.7 1.2 0.6 1.1 1.9 1.7 1.1 0.7 1.0 
No answer this question 1.3 0.4 0.4 1.2 0.8 1.5 2.0 1.4 1.4 1.1 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

42.  Campus buildings are clean and well-maintained 
Strongly Agree 15.3 17.4 29.2 35.2 19.2 25.5 17.8 21.8 18.6 20.8 
Agree 51.7 50.8 55.5 49.7 50.6 48.6 51.0 56.6 51.0 51.9 
Disagree 20.7 21.5 9.5 9.1 19.4 13.4 19.3 13.4 17.9 17.1 
Strongly Disagree 8.5 7.4 3.1 3.7 7.1 6.9 7.0 4.5 8.0 6.4 
Does Not Apply 0.8 1.3 1.3 0.3 1.5 2.1 1.1 1.2 1.2 1.2 
No answer this question 3.0 1.6 1.3 2.0 2.2 3.5 3.9 2.6 3.3 2.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

43.  Food service on this campus is sufficient 
Strongly Agree 10.0 9.6 14.7 28.7 15.5 14.4 17.6 12.1 10.6 14.0 
Agree 37.5 38.0 41.8 47.0 47.9 32.8 44.3 42.8 31.8 41.3 
Disagree 24.5 25.4 13.7 9.5 14.9 20.1 13.6 16.9 21.9 18.4 
Strongly Disagree 13.0 12.6 6.8 3.3 5.4 12.6 5.2 7.5 15.1 8.9 
Does Not Apply 11.4 11.7 19.9 7.8 12.7 14.4 14.1 17.2 16.5 13.7 
No answer this question 3.6 2.6 3.1 3.7 3.6 5.6 5.2 3.5 4.0 3.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

44.  The restrooms on this campus are clean and well-maintained 
Strongly Agree 10.7 12.4 21.7 20.7 9.3 15.5 14.2 15.9 13.2 13.9 
Agree 41.7 47.1 51.5 40.8 33.6 40.3 42.8 52.2 41.2 43.5 
Disagree 24.1 24.3 14.8 19.9 28.9 20.3 24.5 18.5 23.5 22.9 
Strongly Disagree 16.3 12.0 6.8 12.2 22.5 15.3 11.3 6.7 15.8 13.6 
Does Not Apply 2.3 2.3 3.4 2.4 2.7 4.0 2.4 3.3 2.8 2.7 
No answer this question 4.9 1.8 1.8 3.9 3.0 4.6 4.9 3.5 3.5 3.4 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

45.  The grounds and public areas on this campus are clean and well-maintained 
Strongly Agree 15.5 14.5 26.3 32.9 17.8 24.9 19.4 19.3 17.1 19.4 
Agree 55.8 54.5 59.8 54.3 57.2 56.7 54.7 58.9 57.2 56.5 
Disagree 17.9 19.2 8.2 7.1 15.8 8.6 15.8 13.2 13.6 14.6 
Strongly Disagree 5.9 7.9 2.7 1.9 5.0 3.1 4.6 3.5 7.0 5.0 
Does Not Apply 1.4 1.7 1.5 0.3 1.1 1.9 1.2 1.4 1.6 1.3 
No answer this question 3.4 2.1 1.6 3.6 3.0 4.8 4.3 3.6 3.5 3.2 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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E.  CAMPUS FACILITIES AND SERVICES (CONT.) 
46. The campus is free of safety hazards 
Strongly Agree 14.1 13.2 23.8 32.8 18.0 24.7 18.0 17.6 15.9 18.4 
Agree 53.3 49.3 56.0 53.2 53.7 54.0 54.2 58.7 50.1 53.6 
Disagree 18.1 22.2 11.0 7.3 17.7 9.0 14.4 12.8 19.2 15.8 
Strongly Disagree 6.6 9.4 3.3 1.2 5.0 2.5 4.2 3.3 6.5 5.2 
Does Not Apply 2.5 2.8 2.5 1.4 2.1 3.6 2.5 2.4 3.8 2.5 
No answer this question 5.4 3.1 3.4 4.0 3.4 6.3 6.7 5.2 4.5 4.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

47.  The campus has adequate outside lighting after dark 
Strongly Agree 13.1 13.7 17.4 29.2 16.4 24.3 17.4 13.9 14.1 16.6 
Agree 45.4 49.8 41.8 46.3 44.7 48.5 47.4 44.6 41.3 45.9 
Disagree 20.1 18.8 18.4 12.2 17.9 9.2 12.2 19.4 18.5 17.1 
Strongly Disagree 5.9 6.1 7.7 3.0 7.8 2.7 4.2 8.1 7.1 6.2 
Does Not Apply 10.5 9.5 12.2 5.9 10.5 10.9 13.6 9.8 15.7 10.7 
No answer this question 5.0 2.1 2.5 3.3 2.7 4.4 5.1 4.2 3.3 3.5 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

48.  Sufficient parking is available on campus 
Strongly Agree 13.7 19.6 15.2 27.5 12.5 27.8 14.8 12.6 27.5 17.3 
Agree 41.9 51.1 35.3 39.5 35.2 48.3 35.9 38.9 50.7 41.6 
Disagree 17.5 13.4 22.6 16.1 22.8 8.4 18.3 21.0 9.6 17.5 
Strongly Disagree 9.9 7.7 19.9 8.9 21.7 3.6 15.6 16.0 4.9 13.0 
Does Not Apply 11.8 5.6 4.9 4.3 4.7 6.3 10.3 7.4 4.5 6.9 
No answer this question 5.2 2.5 2.1 3.6 3.2 5.6 5.1 4.1 2.8 3.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

49. The parking lots are safe, well-lighted and well-maintained 
Strongly Agree 13.8 21.7 15.9 31.3 16.1 25.5 18.7 13.6 24.7 18.9 
Agree 44.5 55.5 44.7 49.6 52.6 49.4 44.8 44.4 52.3 49.0 
Disagree 15.5 10.1 20.8 6.9 15.6 9.2 12.0 20.9 9.7 14.0 
Strongly Disagree 5.4 3.9 8.6 1.9 7.3 2.9 6.2 9.6 3.8 5.9 
Does Not Apply 15.1 6.8 7.4 6.5 5.7 7.9 13.2 6.9 6.3 8.5 
No answer this question 5.7 2.0 2.5 3.9 2.8 5.0 5.1 4.6 3.1 3.7 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

50. The college has made a good effort to reduce the impact of construction on students 

Strongly Agree 14.9 17.6 19.3 30.7 16.2 29.4 19.8 16.9 22.2 19.2 
Agree 47.4 50.0 50.0 54.9 47.7 53.5 51.5 54.3 53.9 50.9 
Disagree 19.5 17.6 17.1 7.6 19.9 5.0 13.2 15.0 12.7 15.6 
Strongly Disagree 9.6 11.4 8.9 2.4 11.0 1.7 5.7 5.6 6.3 7.9 
Does Not Apply 4.2 2.0 3.6 2.0 2.9 5.7 5.3 4.5 2.4 3.5 
No answer this question 4.4 1.4 1.2 2.3 2.3 4.8 4.5 3.7 2.4 2.9 

 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 

Number of respondents* 3,021 4,619 2,513 2,524 2,932 1,916 2,499 3,026 1,933 25,005 
*Figures are the unweighted number of respondents completing the survey to this point. 
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